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SERVICES AND WEB SERVICES

Occasionally, when your computers are left running for a long time, the Fred Office Services or web services might freeze or stop,
and need to be restarted. Other underlying causes may apply depending on your pharmacy’s software, hardware and networking.
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Common Issues

Issue

Example

You can'’t log into
Fred Office.

Labels may not print.

What to do

Fred Office Service

Q

Unable to connect ta Fred Cffice services,

Please ensure that the Fred Cffice Service
has been started.

1. Restart Fred Office
Services

2. Restart Web
Services

An order appears in
“Pending Electronic” as
“Queued” for an extended
time.

Ordering {Pending Electronic)

i | Order # | Order Marne | Status

i ® Order Date: Today

1. Restart Fred Office
Services

2. Restart Web
Services

QuickPad or Fred Debtors
does not load as expected.

1 o040 SIGMA W (Ot of Stacks)

Server Error in '/FredOfficeWebServices' Application.

The resource cannot be found.

Description: HTTP 404. The resource you are looking for (o one of its dependencies) could have been remaved, had its name
changed, or is temporarily unavailable. Please review the following URL and make sure that it is spelled correctly.

Requested URL: fredofficewebservicesidebtor aspx

version Information: Microsoft NET Framewark Wersion:2.0.50727 42; ASP.NET Yersion:2 0.50727 42
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Restart Web Services

Item quantities and cost
price displaying as
asterisks in Fred Dispense.

Mew Script

Script Date Script Type

0712007 | .| [N |nms

Dioctor Frescriber Mo
|ZALLMANN 888762 |

Drug or Repeat Mo Add GET? Mo =Alt+G=
|MOBIC TAB 15MG
I On Hand - Committed = Avail. Stock  *

Mirartinne Diant

Restart Web Services
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Restart Fred Office Services

Note: If you use Windows Server Essentials (formerly Windows Small Business Server), contact Fred for help on 1300 73 1888.

1. Exit Fred Office on all computers.

0 fe] Filters ~~
Best match

o Services
o Desktop app

Apps
2. Onyour server, launch the Services app. b Component Services

& Reporting Services Configuration Manager
Settings

75 View local services

services{

File Action View Help

o A EREEN ||

. Services (Loce

' Services (Local)

3. Select Fred Office Services.

Fred Office Services Name Description Status Startup Type LogOnAs *

4. Click Restart Service. & Family Safety This service .. Manual Local Service
L Fax Enables you... Manual Metwork 5...

Stop the service
Restart the service

Wait for the Status column to display

81 Fred Office Services Running Automatic AFredOffic...

Runnlng Description: X T FUNCLION DISCOVEr... € " anua ocal SenvIce
z‘r‘oa:ltdses services for Fred Office % Function Discover... Publishes th... Manual Local Service
¢ Google Update Ser... Keeps your .. Automatic (D... Local Syste..
< > | Extencled / Standard //

Restart Web Services

Note: If you use Windows Server Essentials (formerly Windows Small Business Server), contact Fred for help on 1300 73 1888.

1. Exit Fred Office on all computers.

0 & Filtars v
Best match
= Run
Desktop app
Settings

2. Onyour server, open the Run app.

¥ View recommended actions to keep
Windows running smoothly

@ Run programs made for previous versions
of Windows

% Choose which apps are allowed to run
when battery saver is on

= Run x

3. Type iisreset then click OK.

= Type the name of a program, folder, document, or Internet
resource, and Windows will open it for you.

4. A black window will appear. Wait for it to
C|OS€ Open: |iisreseﬂ

5. If you still experience issues, follow the
instructions under Restart Fred Connect. Cancel Browse..
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Restart Fred Connect

1. On your main dispensary computer, in the
System Tray (bottom right), locate the Fred
Connect icon.

2. Right-click the icon, then select Stop.

12 Task Manager - m} ®
If the icon disappears when you go to —— _ _
. ht C|iCk |t rocesses Performance App histery Startup Users Details Services
right- :
- 1% 51% 1% 0%
a. PI'ESS [Ctrl + Alt + ESC] to |aunch the MName . Status CPU Memary Disk Network
Task Manager. E] Calculator 0% 04MB OMB/s  OMbps
. Calendar 0% 0.6 MB 0 MB/s 0 Mbps
b. Onthe Processes tab, find and select =y @ om WD ks
CS.exe -
) Fewer details
c. Click End Task.

3. On your desktop, double-click the @
Fred Connect icon. FrediConneck

Fred Connect appears in the system tray.

When the icon changes from red to blue,
Fred Connect is ready to use.
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