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TAC/WORKCOVER PAYMENT 
RECONCILIATION 

Reconciling TAC/WorkCover payments 

For TAC/WorkCover payments a new Reconcile feature (Figure 1) allows you to record and 
reconcile reimbursed items to the actual price sold.  If required, manual adjustments can be 
made for the difference between the amount paid by TAC/WorkCover and the retail price sold 
to the customer to correct the account balance.  
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FIGURE 1: RECONCILE PAYMENTS SCREEN 

  

 NEW RECONCILE PAYMENTS SCREEN 
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To use the new Reconcile feature and to reconcile TAC/WorkCover payments: 

1. In the Contacts tab, click Accounts, and open an existing account card to reconcile 
payments. 

 

2. Click the [Reconcile] button from the toolbar, and then select Reconcile. 

 

Reconcile Payments screen appears. 

3. Under the Account Activity Detail group, select the date range and then click the 
[Refresh] button.  
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Unreconciled items for the date range are displayed in the Account Activity Detail grid. 
The default filters display the last three months of unreconciled items. 

4. In the Select column, click the checkbox to match individual items to the WorkCover 
statement as required.   

5. Enter the amount reimbursed by WorkCover in the Paid column  

Note: Fred Office will default this value to the Extended Retail price.  

6. Once all items have been selected to link to a payment, choose a payment from the 
Payments drop-down.  

 

 

The total difference between the Total Paid and Total Ext. Retail value will be displayed 
under the Selected Activity Summary group (bottom right-hand corner).  

7. If the Total Difference is non-zero, the Create Adjustment for Total Difference option 
will be automatically selected to create an adjustment equal to the difference between the 
initial total Extended Retail price and the Total Paid by WorkCover.  Deselect this 
option if you do not want an adjustment to be made.  

8. Click [Apply]. 

Confirmation message appears. 

9. Click [Yes] to continue. 
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Unlinking reconciled payments 

If you have incorrectly reconciled a payment, you can undo (or unlink) these payments at any 
time. 

To unlink reconciled payments: 

1. From the Account Card, click the [Reconcile] button from the toolbar, and then click 
Undo Reconcile. 
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2. To unlink any payments, select a payment from the list, and then click the [Unlink] 
button. 

Items linked against the highlighted payments are shown in the lower grid. 

 

If an adjustment has been made as part of the original reconcile, a counter adjustment is 
automatically made to reverse it. These adjustments are hidden when undoing 
reconciliations. 

The figure below displays the Activity tab showing a reversed reconcile adjustment for a 
particular payment in the Hidden and Comment columns.  
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