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TAC/WORKCOVER PAYMENT
RECONCILIATION

Reconciling TAC/WorkCover payments

For TAC/WorkCover payments a new Reconcile feature (Figure 1) allows you to record and
reconcile reimbursed items to the actual price sold. If required, manual adjustments can be
made for the difference between the amount paid by TAC/WorkCover and the retail price sold
to the customer to correct the account balance.

NEW RECONCILE PAYMENTS SCREEN

& Print | & Export- | 4B, Search Bar

Account Activity Detail

Show Al v mems  From [1ejozjz0it (v To [1efomizniz (v | Refresh |

Select items ko reconcile, adjust paid amount if required.

|Se\.” | Date v | Description | Ext. Retail ‘ Paid | Difference ‘ Remarks | Payment Ref | "
[E  search Search Search Search Search Search Search o
Il 30-Aug-11 10020 ENDEP TAB 25MG 50 $13.55 $0.00 $0.00 Script Mo 475462 Mot Linked
[v|  24-Aug-11 1445 STELAY 10 TAB 10MG 100 $34.20 £4.00 -§30,20 Seript No: 474938 Payment: $99.60 3{06/20
v Z4-BUg-11 1445 ACTOMEL EC COMBI D 434,20 $9,993,93  $3,985.79 Script No: 474941 Payment: $34.20 5{09/20...
L 24-Aug-11 1445 GEMLAC S00ML $14.95 $0.00 $0.00 Script Mo: 474937 Mot Linked 3
[v|  O4-Aug-11 13:23 ACTOMEL EC COMBI D 455,00 $3.00 52,00 Seript No: 473064 Payment: $99.60 3{08/20. ..
o) 28-du-11 1551 DURQGESIC 25 PATCH X5 $34.20 $0.00 $0.00 Script Mo 473065 Mot Linked
[ 26-Juk1112:46 QXYNORM CAP 10MG 20 DD $20.40 $0.00 $0.00° Script Mo: 472858 Mot Linked
] 26-Juk1112:46 QXYNORM CAP SMG 20 $17.30 $0.00 $0.00 Script Mo 472859 Nk Linked
v Z3Duk11 1133 STELAX 10 TAB 10MG 100 $34.20 $3.00 -$31.20° Script Mo 472383 Payment: $116.505/07)2...
L 28-Jun-1112:34 DURGQGESIC 25 PATCH #5 $34.20 $0.00 $0.00 Script Mo 470762 Mot Linked N
L 22-dune1110:17 ENDEP TAB 50MG 50 $13.90 $0.00 $0.00 Script Mo 470290 Nk Linked
) 22-dun-1110:17 STELAX 10 TAB 10MG 100 $34.20 $0.00 $0.00 Script Mo 470283 Mot Linked
0 21-dun-1109:39 QXYNORM CAP SMG 20 $17.30 $0.00 $0.00° Script Mo 470121 Mot Linked
| |
Payments Selected Activicy Summary
Choose payment ko reconcile against selected items Tatal Selected Ext, Retail $0.00
‘$34.20 Si07i2011 |:|‘ Total Selected Paid $0.00

|| Payment Amount Payment Date | Reference | % Total Difference $0.00
= <ed to this payment.
[ Craate Adjustment for Taksl Difference

$134.85 3/06/2011 L
$99.60 4/05/2011

$136.55 5/04/2011 ok || cancel || spply |
$114.80 3/03/2011 jd
$13.69 3j03/2011

$167.35 3/03/2011 <

E
M |

FIGURE 1: RECONCILE PAYMENTS SCREEN )
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To use the new Reconcile feature and to reconcile TAC/WorkCover payments:

1. In the Contacts tab, click Accounts, and open an existing account card to reconcile

payments.
File Edit Wew Application Action  Tools  Help
= Mew - || Find|| ' Statemerts | (% Print | & Export~ | @) 2|
Contacks ||| SearchIn~ ‘Ac:ounts | Look far iTest |2 Find Mow
Folder Accounts
&7 suppliers - 8173 Credt Personal GlMA TESTA
Users - 5308 Credi Personal TEST PATIEMT
&
cj Doctars L= 8206 Credi Personal TestFirstia,.. Fredoffic,.. TestLastMamel
?, Pharmacists L= 8215 Credt Personal TestFirstia,,, Fredoffic,.. TestLastMamell
& _rotioct L= 8305 Credi Personal TestFirstia,,. Ffredoffic,,. TestLastMamel00
‘& My Office L= 9205 Credi Personal TestFirstha,., fredoffic,,, TestLastMamel000
[::i G L= 9206 Credi Personal TestFirstia, ., Fredoffic,., TestLastMamel001
L= 9207 Credt Personal TestFirstia,., Fredoffic,,. TestLastMamelO02
& Contacts L~ 9208 Credit Personal TestFirstha... Fredoffic,., TestLastMamel003
B-invertony 1 9209 Credit Personal TestFirstha... fredoffic... TestlLastMamelO0d
1 9210 Credit Personal TestFirstha... fredoffic... TestlLastMamelO0S
—
(Z) Pricing 1 az11 Credit Personal TestFirsthla... Fredoffic... TestLasthamelO0&

2. Click the [Reconcile] button from the toolbar, and then select Reconcile.

File  Edit Yiew Tools Help >

< b Saveand Close | Save | & & | ® Close Account | 82 Adjustrent | (% Payment || Reconeile| >

Account Activity 4 Reconcile

Activity Date Activity Type [ UndoReconcile
wed 15/08/2012 04:23 $10,230.27
Thu 8(09j2011 03:33:4... sale £34.20 jo6448
Mon 5{09/2011 040 Payment $34.20 $230.28
Tue 30/08{2011 10:20:... sale £13.55 jo6448
Wed 24/08/2011 02:45 sale 53,35 $250.93
Thu 4/08j2011 01:23:1... sale 55,00 $167.58
Wed 3/08/2011 11:35:2... Payment $99.60 $11258
% H.El:ﬂntllf Thu 28/07(2011 05:51:... Sale E34,20 471218 |
Tue 26/07/2011 12:46:... Sale b37.70 $177.98
_ Sat 23{07/2011 11:3%:3... sale $34.20 $14028
:L Undu H.Ecﬂﬂcllf Tue 5/07/2011 11:54:2... Payment $116.50 $108.08 s
Selected Activity Detail
Date Wed 15/08(2012 D4:27 PM
» General Amount 431,70 Credit
Remarks Reconcile Adjustment For Payment Date S/07/2011

7] Activity

Staternents

Reconcile Payments screen appears.

3. Under the Account Activity Detail group, select the date range and then click the
[Refresh] button.

& Print Export = ﬂ: Search Bar

Account Ackivity Detail

l Refresh l

| Items From |20/06/2012 «| To |z0f0afz01z

Select items to reconcile, adjust paid amount: if required.
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Unreconciled items for the date range are displayed in the Account Activity Detail grid.
The default filters display the last three months of unreconciled items.

4. In the Select column, click the checkbox to match individual items to the WorkCover
statement as required. Y

5.  Enter the amount reimbursed by WorkCover in the Paid column (B]

Note: Fred Office will default this value to the Extended Retail price.

6. Once all items have been selected to link to a payment, choose a payment from the
Payments drop-down. (C]

ayrnent

& Print | & Export~ | @B, Search Bar

ficcount Activity Detai
Show A [v] ttems  From [1e05E0tl (v To [tenagEntz (v Refresh
' ;! Select items to reconcile, adiust paid amount if requred.

Sel... | Dats 7 Destription Eit. Retsil l Paid | Differsncs | Remarks Paymert ReF . A
& |search Search Search Search Saarch | Search Search 5
[ 30-Aug-11 10:20 ENDEP TAB 25MG 50 $13.55 $0.00 $0.00 Script Mos 475462 ok Linked

G @ Z4Aunil 145 STELAX 10 TAR LOMG 16 34,20 $400 -$30.20 Seript Mo 474G Payments $99.60 3(09(20,..
[ Z4-RU-1T 14idS ACTONEL EC COMBT D S92 §RS99S  §9,365.7% Sript Mo 474541 Fayment: $34.20 S{0320,.,
[ 24-fug-11 14:45 GENLAC SOML $14.95 $0.00 $0.00 Script Mos 474957 ok Linked 3
|| 04-Aug-1113:23 ACTOREL EC COMBI D 455,00 $3.00  -$52.00 SoriptMe: 473064 Payment: $99.60 3(08/20...
[ 261011 1551 DUROGESIC 25 PATCH #5 34,20 401,00 $0.00 Seript Mog 473065 ek Linksd
[ 261011 12146 CHTNORM CAR LOMG 20 DD 20,40 401,00 $0.00 Seript Mo 472655 ok Linksd
[ 2e-k111zi46 ORYNORM CAP SMG 20 $17.30 $0.00 $0.00 Script Mos 472859 ok Linked
v 233111133 STELAX 10 TAB 10MG 100 $34.20 $3.00  -$31.20 SoriptMe: 472383 Payment $LLE.S05(07/2...
[ 28It 1234 DURQGESIC 25 PATCH #5 434,20 401,00 $0.00 Seript Mo 470762 ek Linksd 1
[ zzlnt ma? ENDER TAR SOMG 51 $13.90 401,00 $0.00 Seript Mog 470290 ek Linksd
[ zzoniilm? STELAX 10 TAE LOMG 100 $34.20 $0.00 $0.00 Script Mos 470289 ok Linked
[ 2110w DEYNORM CAP SMG 20 $17.30 $0.00 $0.00 Soript Mos 470121 ok Linked
-
o

Payments Selected Activity Summary €

Chaase payment ta recancie against selected items Total Selected Ext. Retal $0.00

434,20 510772011 = Total Selected Paid $0.00

| Payment Amount Payment Date | Reference || .. yhic D Total Difference $o.00

$136.55 5(04/2011 | ok || cancel || apply |
$114.80 3{03j2011

$13.69 3j03j2011
$167.35 303jz011 <

The total difference between the Total Paid and Total Ext. Retail value will be displayed
under the Selected Activity Summary group (bottom right-hand corner). D]

7. If the Total Difference is non-zero, the Create Adjustment for Total Difference option
will be automatically selected to create an adjustment equal to the difference between the
initial total Extended Retail price and the Total Paid by WorkCover. Deselect this
option if you do not want an adjustment to be made. E]

8. Click [Apply].
Confirmation message appears.

9. Click [Yes] to continue.

An Adjustment of $31.20 Credit will be applied to the account,

Total amount paid currently doesn't equal selected payment,

Are you sure you wish ko continue #

FRED 3

Create Adjustment For Total Difference dpmm— —G



Unlinking reconciled payments

If you have incorrectly reconciled a payment, you can undo (or unlink) these payments at any

time.

To unlink reconciled payments:

1.

From the Account Card, click the [Reconcile] button from the toolbar, and then click
Undo Reconcile.

|46 Reconcile+| >,

‘%e Reconcile

5{08/2012 04:23:,..
Thu 8/09/2011 03:33:4..,
Mon 5/09(2011 04:0%:2...,
Tue 30/08/2011 10:20:..,
wed 24/08(2011 02:45:...
Thu 4/08/2011 01:23:1...
wed 3/08/2011 11:35:2,..
Thu 28/07/2011 03:51:...,
Tue 26/07/2011 121461,
Sat 23(07/2011 11:33:3...
Tue 5/07/2011 11:54:2..,

Adjustment

File Edit ‘iew Tools Help
= b Save and Close | Sawe | o B B Close Account | 3 Adjustment | (52 Payrnent
| Activity i| Account Activity

Activity Activity Type

Sale
Payrnent
Sale
Sale
Sale
Payrnent
Sale
Sale
Sale

Payrnent

™ Undo Reconcile

$9,965,79
$34.20
$34.20
$13.55
$83.35
$55.00
499,60
$34.20
$37.70
$34.20
$116.50

Selected Activity Detail

‘ General

[ Activity

Date Wed 15/08/2012 04:27 PM
Amount -$31.20 Credit
Remarks

Statements

Reconcile Adjustment. for Payment Date 5/07/2011
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To unlink any payments, select a payment from the list, and then click the [Unlink]
button.

Items linked against the highlighted payments are shown in the lower grid.

Undo Reconciled Fayments

Reconciled Payments
Select payment to unlink reconciled items. This will create a reversal For any associated adjustments,

Payment Date Payment Amaunt Payment Reference | l Unlirk, I|

Search Search | Search

03-Aug-11 11:35 $99.60 Payment: $99.60 3/08/2011
05-Jul-11 11:54 $L16.50 Payment: $116.50 5/07(2011

Items reconciled against selected payment.

Ext. Retail Difference

| | | Close |

L

If an adjustment has been made as part of the original reconcile, a counter adjustment is
automatically made to reverse it. These adjustments are hidden when undoing
reconciliations.

The figure below displays the Activity tab showing a reversed reconcile adjustment for a

particular payment in the Hidden and Comment columns.

File Edit Yiew Tools Help 3
= bd saveandClose | Save | 4b b | ® Close Account | 2 Adjustment | %2 Payment | 2 Reconcile = 2
\ Activity & | Account Activity
Ackivity Date Activity Type Run Balance Comment
Al £
Wed 19j09/2012 0. 3G PM Adjustment $22.36 $0.60) Recancile Adjustment for Payment Date &/10/2010
Mon B{06/2011 01:08:36 PM Payment $102.96 £102.95
Tue 2/08/2011 02:44:10 PM Sale $51.48 $205.92)
Tue 2/08/2011 11:55:35 AM Sale $51.48 $154.44
Fri 8/07/2011 02:47:12 PM Sale $51.48 $102.95
Sak 2i07/2011 09:52:01 AM Sale $51.48 $51.43
Wed 23(03(2011 03:22:47 PM Payment $342.40 0.00)
Tue B/03/2011 03:23:27 P Sale $154.94 $342 .40}
Mon 7/03/2011 02:12:31 &M Sale $51.48 $187.95
Mon 26/02/2011 05:52:37 PM Sale 485,00 $136.43
Mon 14/0Z{Z011 09:15:49 AM $51.48 J E
Selected Activity

‘ General

=

[ Activity

Statements

Reconcile Adjustment for Payment Date 6{10/2010
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