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Summary 
“Customers” and “Accounts” can be created directly from Fred Dispense, which automatically links the 
“Patient”.  This document explains how to link a patient to an existing “Customer” (and its associated 
“Accounts”). 
 
Notes to remember: 
 

• “Customer” must exist before an “Account” can be created 
• The “Patient” must be linked to the “Customer” to autocharge onto the “Accounts” 
• There are four “account types” available; Personal, TAC, Work cover and Other 

Details 
 
• Search for and select the patient in Fred Dispense. 
 

 
 

• Click the “Fred Debtors” icon.  <F6> 
 

• Type the customer’s name.  
 

• Click “Search”    <ENTER>. 
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• Select the customer from the search results. 
 

 
 

• Click “Match”    <ALT 5> 
 

• Click “Add”. 
 

 
 
• Type the patient’s name.  

 
• Click “Search”    <ENTER>. 

 
• Select the patient from the search results. 

 

 
 

• Close the window.  
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• Click “Save”    <END> 

 

 
 

• Click “OK”    <ENTER>> 
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