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WHAT’S FIXED IN FRED OFFICE 4.3 

(STANDALONE)? 

Ability to run Fred Office in multiple windows 

This release fixes a change in behaviour that was introduced in Fred Office 4.2, in which Fred Office could 

not be run in multiple windows. With Fred Office 4.3, you can once again run Fred Office in more than one 

window on your computer.  

When you launch Fred Office and there is already an instance of Fred Office in another window, you will 

see the following message.  

 

If you click: 

• Yes—the other Fred Office windows will be closed before your new instance begins. 

• No—the other Fred Office windows will remain open before your new instance begins. You will be 

prompted to provide your User Name and Password. 

Other Improvements 

Accuracy of On Order quantity 

The On Order quantity in Items now also includes quantities from PharmX turnover invoices. Previously 

this value was not included, resulting in incorrect values in the On Order field. 

Exporting to CSV 

The Export to CSV command now works as expected. Previously, when users tried to save a report as a 

CSV file or make use of the Export to CSV command, they received an error message. 

Label alignment 

Label alignment issues have been fixed. Previously some stores were experiencing problems with text 

getting cut off on the left and right side of the label. 

 


