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Welcome to Fred Office 3.6! Thanks to your valuable feedback, 
this release includes both new features and minor fixes. 

Fred is also pleased to announce that with the 3.6 release,  
Fred Office is now the Back Office system of choice for more 
than 1000 stores nationwide. 

As always, Fred welcomes your feedback, comments or 
suggestions via the Fred Help Centre Forums at 
https://help.fredhealth.com.au/forums/ 
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WHAT’S NEW IN FRED OFFICE 3.6? 

This release comes with the following new features: 

 Tester Item identifier 

 Item Lookup (Fred Mobility) 

 Print multiple label templates at once  

Tester Item identifier (item cards) 

Items can now be marked as “Tester Items” from the item stockcard General tab. This marks 
the item as non-inventory and restricts the item to one order quantity per order. 

 

Item Lookup (Fred Mobility) 

Item Lookup allows you to view the Code, Description, Price, Quantity On Hand (QOH), 
Quantity Available, and Quantity On Order when using the General options section of your 
Fred Mobility device.  
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Print multiple label templates at once  

You can now print all label templates within the Label Queue Print Labels screen. The print 
order, grouped by template, alerts you before each new template is printed, giving you the 
opportunity to change labels at the printer. 

 

Email Scheduled reports showing 
expanded/collapsed rows 

Scheduled reports can now be emailed with the option to display grouped rows expanded or 
collapsed.  
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WHAT’S FIXED IN FRED OFFICE 3.6? 
This release comes with the following general fixes and improvements: 

 Stock Valuation Historic report. The Cost Ex and SOH $ values will no longer round to 
the nearest dollar.  

 Store-to-Store transfers. Timeout issues have been fixed so that duplicate items will 
no longer occur during store-to-store transfers. 

 Transfer Out invoice (Discount and Surcharge columns). These columns will now 
persist in Column Chooser when removed from grid view. 

 Fred SatScan Stock on Hand (SOH). Addresses an issue that caused Fred SatScan 
to incorrectly set the SOH when pressing F4. 

 PharmX invoices. Addresses an issue that caused PharmX invoice retrieval issues to 
and from Fred Office. 

 Out of Stock list. Correct items will now display in the Out Of Stock list.  

 Temporary Items. Fixes an issue where new items could not be created or matched 
from Temporary Items within an invoice. 
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