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CREATE AN ITEM HOTKEY FOR TOUCHSCREENS
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Summary

This document details how to create an item hot key at the register, for touchscreens.
This is a 2 step process;

1. Create item in Fred Office or Fred NUHQ
This document assumes the item to be set up as a Hotkey has already been created in Fred
Office or Fred NUHQ. Therefaore this document does not detail how to create items however
some further assistance on where these details can be found has been included in the “Other
Details” section of this document.

2. Create Item Hotkey in Store Operations Manager
Please note if you do not have access to Store Operations Manager you will need to contact
Fred Help for assistance setting up your Touchscreen Hotkey (once your item is created).

Details

Create Item Hotkey in Store Operations Manager

1. Double-click “Store Operations Manager” icon from your desktop. 4=
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Please Note: If an icon doesn’t appear Microsoft Dynamics RMS

on your desktop you should be able to

) Fred Office » || 8 Client Network Utility
access |t from the “Start” menu on yOUr /M) winiFred > g Configure Microsoft OPOS Service Objects
Till PC as follows; ) Fred Health » || & Store Operations Administrator

f:.’] WinZip 4 ‘a Store Operations Manager
Click “Start”. ) Nokia » || " Store Operations POS

/) ARED v2.1 »

@ Microsoft Office Word Viewer 2003

Click “All Programs”.

(3 Microsoft Office Excel Viewer

) Camtasia Studio 7 »

Click “Microsoft Dynamics RMS”. allprograms [ cf adobe Resder 7.0

Click “Store Operations Manager”. PIEE:
an € (2| @D Fred Office (virtualxp...
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2. Login to SO Manager.

Login

A

User ID:

Passnord

Wersion 2.0

it Dynamics rRMS

Please Note: Your login details should be the same as that used to log into the POS Till.

3. Click “Database” menu.
Click “Registers”.

Click “Keyboards”.
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Store Operations Manager

Eilelgatabase Ilnventory Journal Wizards Reports Ukilities Window

E=] P Trems
 — Item Messages
E Departments & Categories
G Ikem Taxes
Sales Taxes
| Currencies

Tender Types

Cashiers
Sales Reps
Time Clock,

¢F Custamers
Checks
Account Types

Suppliers
Shipping Carriers

Limit Purchases
Discounts
Schedules
Reason Codes

v & | B

Items

Wizards

I Reqisters

Register List

Online Resources

Pole Display Messages
Met Display Channels
Custom POS Buttons

Kevboards

Receipk Formats

4. Ensure “NU Touch Screen
Keyboard” is selected.

Click “Properties”.
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5. Click “Add”.
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Il Touchscreen Keyboards

( 1] 1ouchscreen Keyboard Properties: MU Touch Screen Keyboard
r_ Keyboad pame: [NU Teuch Scacen Keybomd
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Account Payment
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6. Click the “Style” drop down arrow and select “ltem”. "Keyboard Key Properties 5|
. o p ” Stye: lem =l
Click the magnifying glass next to “ltem”. ’ = Ll
Item: I lﬂl
Laption: I
I
Down color: I @
ak. I Cancel |
7. Find and select the item you wish X
to have a hot key for (i.e. e el
“GIFTS”)
Click “OK”.

Click “OK”.

Eind Now Nwim:h' o |
8. Update the “Caption” fleld (|f k= Store Oparations Manager
required). [l otaboss entry Joumi Wiowds Repts ke Window 1
B3 9309 DHuo &
Update the color (if required). Er———— &
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Please Note: By default the new hotkey x|
will be added at the end of the existing Kesboard pame: [NU Touch Screen Keyboard
hotkeys. You can move the hotkey up

. 1~ List of keys to display
or down on the keyboard by using the - = Bl
« ” « ” Caption = ove
Move Up” or “Move Down” buttons. Function Wodk Order
Function Mact WMove Do I
Function Pmt:
Function About
Function Time Clock
Function Reason Code Add I
Item PRESCRIPTION
/j Delete
« I» Propertes |
Eunctions | [k ] coce | Heo |
9. Click “OK” to save the changes. |
Kegboard pame: [NU Touch Screen Keyboard
List of keys to display
S | Caption [a]  Move Up
Function Work Order LJ
Function Macro Maove [
Function Printer _I
Function About
Function Time Clock
Function Reason Code Add I
Item PRESCRIPTION

10. | Exit the POS till on each computer and restart for your changes to be applied.

restarted your new hotkey should
display similar to that shown to the right.

Please Note: Once the POS till is M - -- nn.
BN
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Other Details
Further Assistance to Create Items in Fred Office

File Edit
= [ New - | | Find|| B

| Inventary

1. Click “Inventory”. ——
[ Inventary
!a Reporting
2. Click “ltems”. al Fred Offic

Wiews  Applicatio

Folder

ool Inventory Dashboard
5 e |

T Departmients
a Categories
& Drugs

3. Push <F1> on the keyboard.

EQ FredOfficeStandalone

This will open the Fred Office F1 Integrated Help including links to Inventory How To procedures;

MEX]

LE
Hide Frint  Options

Contents | Indes | Search| FRED' OFFICE = INWENTORY

@ HOW TO Frevious Next

-a EEEHEEFLEEELP CENTRE FAQ ITE M S m FRED.OFFICE

@ Wy OFFICE
@ ORDERING
@ CONTACTS

[7] INVENTORY DASHBOARD

(2] CUSTOMISE INVENTORY € iterns to AppCAT and drugs from this section.

= ([ INVENTORY This section allows you to view, update, add and remove items from your database. You can also match

@ TEMS
@ DEPARTMENTS
CATEGORIES What task did you wish to perform?
@ DRUGS
@ AVAILABLE ITEMS Start to Finish: How To... Fred Help Centre: How To...
@ REPORTING
@ ACTMTY
@ ASSISTANTS > Add Mew Supplier to Fred Office (and set as
@ MANAGEMENT Primary)
@ SETUPLOPTIONS » Create new dispensary items
(2] GLOSSARY OF TERMS (when items are listed in
AppCAT)
» Create new non dispensary (front
of shop) iterns (when items are
listed in AppCAT)

> Add itern messages in bulk
Remove item messages in bulk
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Further Assistance to Create Iltems in Fred NUHQ

1. Refer to the ltem Management Manual.

Please Note: This manual is available via the

Fred Help Centre as follows; Fred HEIp Centre

Click “Media”. Documents, training and blogs for Fred products and services

Click “Manuals and Documents”.

Elogs Forums ‘ Knowledgebase ‘ Cc

| Home
C“Ck “Fred NUHQ Manuals and Documents”. Media » Manuals and Documents » Fred NUHQ Manuals and Documents

Fred NUHQ Manuals and Document

Browse Media Sort by: Name | Most Recent
Show as: Thumbnails | List

Tutorials

I Manuals and Documents I

Fred Office Manuals and Documents

Fred NUHQ Manuals and i, Fred NUHQ Batch &
Documents ' by Bronwen Dunn

: /o= This document outl
Fred Dispense Manuals and Batch® stocktake.

Nnrnmants

STOCETAEE ana rolling SToCKTaKe. ..

Select the “Iltem Management Manual Fred NUHQ”
from the list. oor W Item Management Manual Fred NUHQ

s Blical o o n o
ey

;/“-- This manual aims to detail important information
existing items within Fred...
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