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Summary

This document has been prepared as a FAQ to assist users understand how the Assistants > AppCAT section
of Fred Office (as shown below) works.

File Edit Yiew Application Tools Help
= New v | SFind @ >

Assistants <

Folder

AppCAT Database Differences
@ Assistants Dashboard

@ Group || Show Ignored Differences
&) Task Management

/ Stocktake ﬁ
% Promotion Items - 25672 Differences Found

7 Advanced Pricing

\'j 7 Item Description Differences

(& 42 Item Tax Differences

Details
What is AppCAT?

AppCAT (Australian Pharmaceutical Product Catalogue) is a reference catalogue of all items (products)
available in Australian Pharmacies and Hospitals. AppCAT contains all the item information contained in the
supplier's books. More information is available via the AppCAT Website http://www.appcat.com.au/About.aspx

Where does AppCAT information come from?

The data that is in AppCAT comes directly from the Suppliers. When the files are received, they are uploaded
into AppCAT by the AppCAT Manager.

If you notice any oddities or missing data in AppCAT, we encourage you to let the AppCAT Manager know
(please email feedback to products@appcat.com.au).

The AppCAT Manager can check the file and see if the supplier needs to be followed up to send an updated or
new file with the missing information. In these instances we also encourage stores to follow up directly with the
supplier as well — after all you are their customers!
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Matching to AppCAT

In Fred Office we match the following;
e Supplier Card in Fred Office to the Supplier in AppCAT.
Please note, we recommend to match only those suppliers you use, this is to save large numbers of
irrelevant differences appearing, saving you time and bandwidth.
e |tem Stockcard in Fred Office to the AppCAT ltem.
e Department in Fred Office to AppCAT Department.
e Category in Fred Office to the AppCAT Category.

All the matchings work together to tell Fred Office what information should be checked, displaying differences
between what is currently in my local system (for matched objects) and what is in AppCAT.

An Example of How Matching Works

For instance if | have my Panadol ltem matched to Panadol in AppCAT — | get the following changes displaying;
e |tem description differences
e ltem tax differences
e New ltem aliases

If I also have API supplier card matched to the AppCAT supplier listing, then | will also get the following for this
Panadol product (and all other items in my system matched to AppCAT);
e |tem reorder number differences (i.e. for the item matched, with this supplier listed).
e New supplier items (i.e. APl is an available supplier for this item but you don’t have it listed against this
item yet).
e |tem Pack size differences (i.e. Once APl is listed as a supplier for the item, it will detect item pack size
differences between what is in your system and what is in AppCAT).
e Supplier detail differences (i.e. address, spelling etc.).

If 1 also have the Department and Category matched to the AppCAT listing;
e Department Differences.
e Category Differences.

When are AppCAT Differences Downloaded?

AppCAT Database Differences are downloaded automatically based on a schedule (as the download can be
quite large). This automatic schedule can be viewed and adjusted as outlined below.

1. Click “Tools” menu.
Click “AppCAT". [ Mew ~ | SFind | @ s Account v
My Office Ttem ' Sffice Dachhy
Click OptlonS . I current view I AppCat * Options
'5‘":'@ System 3
. Scripk ]
§ Order p | lLask
'E‘L_’a Inwoices Systern Setup Wizard _
2. Click “Download Schedule”.

| Download Lacation | Download Schedule

Download Schedule

Adjust schedule as required.

o Scheduled AppCAT donnloads are currently ON

Schedule Appcat Dovinload

H “ ”
IC . Recurrence Pattern

) Daily Recur ever, v 2 week(s) on
(o) Weekly | Monday || Tuesday || wednesday || Thursday
) Monthly | Friday [)satwday  (v/Sunday

vearly

Appcat only downloads changes bo the since the last successful download, To force a Full dowiload of all
items linked to Appcat please dlick Reset Download.

| DowrloadHow |

|-G || cancel | | apply |
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Applying AppCAT Differences

This is completely user driven. Viewing differences is recommended however you do not “have to” apply the
differences. It is always recommended you review any changes before applying them. Once you decide to
apply changes, Fred Office will check and prevent any duplicate entries being applied (i.e. item alias already
exists on another stockcard).

Please note if you notice something is not correct in what has come from AppCAT, we encourage you to check
your AppCAT linking and send feedback to the AppCAT Manager via products@appcat.com.au - this is greatly
helpful!

1. From “Assistants”, “AppCAT”, click the -
Differences you wish to review. Blle Edt Wiew Applicstion Tooks Help
= New ~ | SuFind | & |2

| Assistants < |

Folder

e AppCAT Database Differences
Assistants Dashboar

,' Group || Show Ignored Differences
[E Task Management
—
I Stocktake E 1
¥ Promation | Thems - 25 Differences Found

2 Advanced Pricing

I? 7 Item Description Differences

2. Review the “Current Value” and :
“ ” = Ele View Help >
the AppCAT Val ue-. = & Expand &l | =, Collapse Al | Select All l@_HDE?.t?_Y?E‘? @ Do Mothing | (L) Ignore Difference »|
Se lect the items you wish to i_;/rhtem Description Differences @ Shaw Al Differences

(O From Specified Date  9j05/2008 ||

apply changes to using the
<CTRL> and <SHIFT> keys.

| Differences (7). |

Current Yalue ApPCAT Value Action

[EED

DIAPRIDE TAB

Click “Update Value”.

SUMATAE TAB SO @ Mo Action

G 100 »

SINEMET TAB 25MG/100MG 100 SINEMET 100MG[25MG TAB 100 3 Mo Action

SINEMET M TAS 100MG/10MG 100 SINEMET M1 100MG/10MG TAE 100 @ Mo Action

ZANIDIF TAG 10MG 30 ZANIDIF 10MG TAB 30 @ Mo Action ¥

ok | | cancel |
Please Note: If you wish to apply all changes; L ADRCAT Differenices
= File Wew Help

Clle “Se|eCt A”". = # Expand all | = Collapse AIII Select Al "‘Q Update Valuel L

Click “Update Value”.

3. Select the items you wish to eyl i
. = Fle View Help 3
apply changes to using the T ————
= Expan =, Collapse elect ate Value o Nothing | (1) Tonore Difference ||
<CTRL> and <SHIFT> keys.
;_:ﬁi Item Description Differences (eI C 3

(O From Specified Date  (9j05/2008 |+

Click “Ignore Difference”.

| Differencesi7) |

Current Value APpCAT Yalue Action 'é
DIAPRIDE TAE 1 MG » 30 DIAPRIDE TAE 1MG X 30 @ Update Yalue =
DIAPRIDE TAB G & 30 DIAPRIDE TAE 3MG X 30 @ Update Yalue

SUMATAE TAE G2 AE 50 3 Ignore Difference

SINEMET TAB 25MG(250MG 100 SIMNEMET 250M: @ Update Yalue

SINEMET TAB 25M( 100M3 100
SINEMET M TAB 100MG/10MG 100 SINEMET M 100MG/10MG TAB 100 @ Mo Action

ZAMIDIP TAE 10MG 30 ZANIDIP 10MG TAB 30 @ Mo Action \E

[

Please Note: The “Ignore Difference” feature ignores all differences between your “Current Value” and the
“AppCAT Value”. This means, it is not just this difference, but all future differences to your field. Please refer
to the Ignoring AppCAT Differences section of this document for further information.

4. Click “OK”.

Zancel
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What each AppCAT Difference Updates

AppCAT Difference: Update:

Item Description Differences e Updates the item description field on the item stockcard.
o Viewable from “General”
&/ Ttem FISHERMAN/FRIEND ORIG XS
File Edit Wew Tools Help
= bd Save and Close | Save GuickPad | ¥ Store Check | Label Gty 18 F
i General <| Deetails
General Ttem Code Ee622 |
Aliases I Ikem Description FISHERMAN/FRIEND ORIG RSTR K24
Substitutes || e
Iltem Pack Size Differences e Updates the pack quantity for that supplier.

e Viewable from “Inventory & Ordering” > “Suppliers”
& Item FISHERMAM/FR

File Edit View Tools Help

= h:', Save and Close | Save GuickPad m Store Check | Label Qby 1%/ Print Label 3
I Inventory & Ordering <l Supplier Ordering Details
Inveentary Supplier Name Reorder # MinOrder Pack Qby Cost
Item Movement History SIGMA : i
Suppliers APT 812617 1 24
Crdering Histary

Item Reorder Number Differences e Updates the reorder number for that supplier.
e Viewable from “Inventory & Ordering” > “Suppliers”
& [tem FISHERMAN/FRIEND ORIG X5
Fil= Edit Wew Tools Help
= ke Save and Close | Save QuickPad | 7% Store Check | Label Qby 16| Prink Label
| Inventory & Ordering <| Supplier Ordering Details
Inwenkary Supplier Mame Reorder # inCrder Pack Gty Cos
Item Movemnent History .
Suppliers APL 512617 1 z4
Crdering History
Item Tax Differences e Updates the GST status of the item.

¢ Viewable from “General”

& [term FISHERM AR FRIERD X24
Fle Edt View Tooks Hep 3
- b Save and Close | Save QuickPad | % Store Check | Label Qty 115 PrintLabel »|
| General <|| | Details Fricing
General Ttem Code 158622 &3] G5T ST e
Hliases Ttem Description FISHERMANFRIEND ORIG =STR %24 Retail $1.95
Skt bes
New ltem Aliases e Adds a new alias to the item stockcard.
e Viewable from “General” > “Aliases”
&' Item FISHERMAN/FRIEND
Fle Edt Wew Tools Help
= b saveand Close | Save QuickPad | & Store Check |
I General <l Aliases
General Add this alias
Aliases |
Substitutes Existing aliases:
Options Ttem Code
Discontinued ltem Aliases ¢ Removes an alias from the item stockcard.

Viewable from “General” > “Aliases” (as above).
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AppCAT Difference:

Update:

New Supplier Iltems e Adds a new supplier to the item stockcard.
e Viewable from “Inventory & Ordering” > “Suppliers”
& Itenm FISHERMAN/FRIEND OR.
File Edit Wew Tools Help
= b save and Close | Save QuickPad | 1% Store
I Inventary & Ordering <l| Supplier Ordering Details
Inventory § e
Ikern Mowement Histary
I Suppliers I APT
Ordering History
Discontinued Supplier Items ¢ Removes the supplier from the item stockcard.
°

Viewable from “Inventory & Ordering” > “Suppliers” (as above).

DEPARTMENTS AND CATEGORIES

Department Name Differences

Updates the department name.
Viewable from “General”.

F Departrnent - Cosmetics

Eile Edit Wiew Help

= b2 save and Close | Save

| Genetal |P.|3|3CF'.T |

Department

Code  HG_E

Mame | Cosmetics

Category Name Differences

Updates the department name.
Viewable from “General”.

! Department - Cosmetics

File Edit Vew Help

= bd saveand dlose | Save 3

| General |,qppc,qT

Deparkment
Code  |HQ 6

Mame | Cosmetics

Categories

| Mame

| Mail Preparations

General
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AppCAT Difference: Update:

Supplier Details Differences e Updates supplier details on the supplier card.
e Viewable from “General”.
GEMNEPHARM

File Edit Yiew Help ¥

= b save and Close | Save 2|

Types | Accourts | appcat |
General Address
Company Mame GEMEPHARM Address Line 1 4 PACKARD AYE
Last Name Address Line 2
First Mame ity CASTLE HILL
Title: Post Code 2154

5 State MW
Contact Information

Internet Details

Phaone # 0z 83182118

Mabile # Email Address
Fax # 039510 3399 ‘Web Address
Other Details Remarks
Supplier Code HG 284 |

ABN

Pricing Differences e These differences are for items on a Pricing Plan where the
Pricing Plan is based on AppCAT Supplier cost. Once a
difference is detected via AppCAT, users will be prompted
here to change the retail price accordingly.

o Viewable from “General” tab.

& Ttemn FISHERMAN/FRIEND ORI L X24
File Edit Yiew Tooks Help >
= b2 saveandClose | Save | 4 QuickPad | 8% Store Check | Label Gty 118 Print Label »|
== <|| Detais Pricing
General Ttem Code 056622 [# | et st ]
Aliases Ttem Description | FISHERMAN/FRIEND ORI XSTR 424
Substitutes Extended Cost Ex .12

e The Pricing Plan the item is on can be viewed from “Pricing &
Discounts” > “Pricing”.
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Ignoring AppCAT Differences

The “Ignore Difference” feature works in two ways.

If it is an updated field “difference” (for instance reorder number change from 12345 to 123456), ignoring
this difference will ignore all differences between your “Current Value” and the “AppCAT Value”. This
means, it is not just this difference, but all future differences to your field. The ignore feature, is a way to
tell Fred Office you wish to manage this field manually yourself, and ignore what is in AppCAT for this

field from now on. For instance, if | ignore an item reorder number difference for Panadol 20MG for API,
then any future changes in AppCAT to this will be ignored.

If it is a “new” or removed/ “discontinued” detail, ignoring this will only ignore this specific addition or
removal, it does not ignore future additions or removals. For instance if | ignore a new item alias for
Panadol 20MG, | would still be notified of other new aliases for the item added in AppCAT.

View Ignored Differences

1. Click “Show Ignored Differences”  |¥ Nizeksljil=-
from the main AppCAT Database File Edit Wiew Application  Took  Help
Differences screen.
= New - | S Find | @ 2|
Click the Differences you wish to Assistarts ]
review. Folder
AppCAT Database Differences
[&5] Assistants Dashboard .
i Group |#|Show Ignored Differences:
[@J‘:" Task Management
¥ Stocktake E 1
¥ Promaotion i Items - 25669 Differences Found
+ #dvanced Pricing
"-13 Rate of Usage I@' & Item Descripkion Differences
Wi AppCAT
2. Click “Ignored Differences”. | ARRCAT Differsnces
= File Wiew Help
= ® Expand Al | =, Collapse Al | Select Al | @0
i‘__gﬂtem Description Differences
| Cifferences (7) I Igrored Differences (2) |I
Torrant Walie

Stop Ignoring a Difference

From the “Ignored Differences” tab  [EEiREEE

(as shown above), select the
items you wish to stop ignoring
differences for using the <CTRL>
and <SHIFT> keys.

Click “Don’t Ignore”.

= FEle Wew Help

= @ Expand All | = Collapss Al | Select Al | & Update valus

iﬁ%ltem Description Differences

| Differences (67) | lanored Differences (2) |

@ Do Mothing | (E) Don't Tanore ||

(3) Show All Differences

() From Specified Date  9j05/2008 ||

Current Yalue

SIMEMET TAB 25MG/100MG 100

SUMATAB TAB S0MG 2

ApPpCAT Yalue

SUMATAE 50MG TAEB 2 Mo Action

Action

mrom— [ ————

back to “Differences”.

Please Note: This will not apply the change, but will rather move the difference from “Ignored Differences”

2. Click “OK”.

I Ok | cancel |
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What to do when “There was a problem updating differences. Please check Events
for more information.”

When AppCAT Differences are applied, Fred Office performs a check to ensure duplicate information is not
produced (i.e. the alias to be added already exists against another item). If Fred Office detects that the
information to be applied would cause a duplicate, the difference will not be applied and you will receive a
prompt similar to that below;

AppCAT Differences

The differences not applied will remain in the differences list (where you can view them or open the object by
right-clicking). Further information about the difference not applied is also provided via the “Management” >
“Events” section of Fred Office (see below). From here you can double-click to open the event to view further
information.

wl Fred Office e =
File Edit View Application Tools Help >
= New v S Find (32 Print & Export~ @ >
Management < | Events
Folder Event Type Date Occurred vV | Source Type Relationship Message 2
@ Management Dashboard {3\ Warning Thu 4/11/2010 10:50 AM  AppCat There was a problem updating AppCat differences for object: ROSS FD60S2F 22CT SM... |
& News 3\ Warning Thu 4/11/2010 10:50 AM  AppCat There was a problem updating AppCat differences for object: BABYLOVE NAPPIES CRA...
O SatScan 2\ Warning Thu 4/11/2010 10:50 AM  AppCat There was a problem updating AppCat differences for object: ROSS FD60S6F 22CT ME... =
¢ Relationships
G2 Conflicts
> Compare
. -
H
Discontinued?

Items are only marked as discontinued when there are no suppliers listed for the item and the item is marked
as removed for a 3 year period. Once again, keep in mind that AppCAT differences do not have to be applied
and any feedback can be sent to the AppCAT Manager via products@appcat.com.au

New Items in AppCAT

If an entirely new item is added to AppCAT by a supplier (i.e. the item does not exist in my system and so is not
matched to AppCAT) — these do not display in differences. You need to create new items using Create Item
Wizard (as per regular procedure). AppCAT Differences are for differences between what is matched in your
system and what is in AppCAT.

To make this process of adding items in bulk a little easier however, the AppCAT Manager has put prefixes in
front of popular manufacturer items to assist searching. These are listed in the AppCAT Supplier Prefix List
for Adding New Items document (https://help.fredhealth.com.au/media/p/1851.aspx).

Keywords
AppCAT; Fred Office; Assistants, Suppliers
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