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Summary 
History notes can be created in Fred Dispense, to record information at a particular time in the patient 
history. History notes can also be used to record when a script has been cancelled. 

Details 
 
To create a history note 
 

• Select the patient in Fred Dispense 
• Press <ALT + N> or click on the Activities Menu and choose History <N>otes 

 
 
 
 
 
 
 

The date to display the history note will 
default to today’s date. This can be 
changed to a specific date if required. 

The text for the history 
note is entered here. 

 
 

You can also enter a specific script number for 
the history note to appear above on the date 
specified. The script number entered must have 
actually been dispensed on the date specified.  

 
 
 
 
 
 
 
 



History notes for cancelled scripts 
 
 
When cancelling a script you will be prompted with the following question.  
 
 
 

 
 
 
 
If yes is chosen a history note will be created in the patient history as seen below.  
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To edit an existing history note 
 

• Highlight the existing history note in the patient history and press F4 
 
 
In this exampled we can see a history note that was created for a cancelled script.  
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Use these buttons to Save, Print, or Delete this 
history note. Choose Cancel to discard any 
changes made since editing the history note.  

1300 731 888 (Local Call Cost)  
help@fred.com.au 

8.30am - 9.00pm (EST) Mon – Fri 
8.30am - 5.00pm (EST) Sat, Sun & Public Holidays 

www.fred.com.au 
A PCA NU Systems Company 
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