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FRED PAK PACKING & PROFILING

Welcome to Fred Pak. This manual provides a “step-through” of how Fred Pak operates.
From starting the system through to full use of the integrated Fred Dispense/Fred Pak
programs.

The manual is split into two sections.
Fred Pak Packing — Details how to pack and print for Nursing Home and Community

patients.

Fred Pak Profiling — Details how to create Medication Profiles for packing and non-
packing patients.

CONNECTING FRED DISPENSE AND FRED PAK

When Fred Pak is installed, the Fred Dispense and Fred Pak programs are automatically
linked. The patient, dispensed medication and nursing home information in Fred
Dispense can be accessed from Fred Pak. There is no need to re-enter this information
into the Fred Pak program.

To move between the Fred Dispense and Fred Pak programs

e Use <SHIFT + F6> or click on the Fred Pak Icon (circled) found at the top of the
Fred Dispense Screen to enter Fred Pak

Fred Dispense
Ered Dispense Dispense Activities Reports Lists Setup  Help

9 0B e 2@=EH & O

o Use <F6> or <SHIFT+F6> to return to Fred Dispense

CONFIGURING PACKING AND PROFILING FORMAT OPTIONS

The following formats are available in Fred Pak:

MEDICATION PROFILES  Baxter ATC packing MedicoPak
JVMedi Webster-Pak PersoCare Disposapak
PersoCare PersoPak Nomad (Active Care) Practicare Practipak

Individual configuration settings for these packing formats can be found under:

o <ALT+S> Setup
e <P> Packing Options

FRED
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MEDICATION PROFILES
Logo File - Browse for the Pharmacy Logo to be printed on the profiles.

Always go to profile view first? - For patients who do NOT belong in a nursing home,
Fred Pak will go to the Profiling Screen. For patients who reside in a nursing home, Fred
Pak can be customized to go to the Profile view or the Packing view depending on the
following setting.

e Y When entering Fred Pak the profile view will display first. Press F9 to access
the packing view.

e N When entering Fred Pak the packing view will display first. Press F9 to access
the profiling view.

Show Usual Doctors name under their instructions?
e Y The doctors name will be included next to each individual drug entry in the
Patient Medication Profile
¢ N The doctors name will only print once at the top of the Patient Medication
Profile

Include Profile Explanation?
¢ Y Toinclude the Profile Explanation in the Patient Medication Profile
¢ N To exclude the Profile Explanation from the Patient Medication Profile

Print Profile explanation at start of profile?
e Y Profile explanation will display at the start of the profile
¢ N Profile explanation will display at the end of the profile

éProfiIesé Baxter H Medicopak H Webster H JVMedi H PersoCare | Nomad H Practicare

Logo File: |C:\Users\karen.stancliffe\Pictures\Fred%20A4%20page e ‘

Always go to profile view first?
Show Usual Doctors name under their instructions?

Include Profile Explanation?
Print Profile Explanation at start of profile?

[ Edit Profile Explanation ]

—PMP Compliant Pharmacy?
Include Important Information Section?

Include Pharmacist/Patient Disclaimer?
Include Drug Images?

Allow B&W Drug Image Printing?

Prohibit Low Quality Drug Image Printing?

H | o

Save Cancel

FRED
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Edit Profile Explanation
Fred Pak provides you with a standard Patient Medication Profile explanation. This
explanation can be edited or changed to your preference.

After changes have been made, you can reset the explanation to the standard Patient
Medication Profile explanation by clicking the ‘Reset to Default’ button.

[ PMP Explanation [
This Patient Medication Profile provides you with information about your prescribed medication(s). i
Please read and ensure that you understand all the information to enable you to use your medications
safely and effectively.

Consult with your doctor or pharmacist if you experience any unusual effects from your medication, or if
you require further information.

Reset to Default

PMP Compliant Pharmacy?

To be compliant with the Patient Medication Profile guidelines as set out by Pharmacy
Guild the following options need to be configured as shown.

—PMP Compliant Pharmacy? |Y
Include Important Information Section?

Include Pharmacist/Patient Disclaimer?

Include Drug Images?

Allow B&W Drug Image Printing?

<||Z||<||<|| =<

Prohibit Low Quality Drug Image Printing?

FRED
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If you change ‘the PMP Compliant Pharmacy?’ setting to N the following message will
appear. You must enter ‘YES’ to confirm you have read this message.

Changing this option allows you to alter
Patient Medication Profiles in ways
that are NOT compliant with the specification.
This means you may forfeit funding/incentives
recieved under the PMP Program.

Do you wish to continue?

Enter 'YES' to Confirm or <Esc>

Include important information section? <Y>es or <N>0 to include the important
information section in the Patient Medication Profile.

Include Pharmacist/Patient Disclaimer? <Y>es or <N>o0 to include the
Pharmacist/Patient Disclaimer

Include Drug Images? <Y>es or <N>0 to include Drug Images on the Patient
Medication Profile

Allow B&W Drug Image Printing? <Y>es or <N>0 to allow Black and White Drug
Image Printing

Prohibit Low Quality Drug Image Printing? <Y>es or <N>o to prohibit low quality drug
image printing.

FRED
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BAXTER

Label Type/Size <M>edium=95mm, <L>arge=110mm, <U>pside Down= 110mm
@ i e cpve

Profiles | Baxter | Medicopak H Webster H JVMedi H PersoCare H Nomad H Practicare

Baxter ATC Thermal Label Type/Size? ™|

e 2al
Save Cancel

MEDICOPAK

Labels can be configured to print with a larger than normal Patient Name. The Foils can
also print in normal or reverse date order. Dates can be printed on the foil or omitted as
required. Photos and Dates can be printed on signing charts as required.

Packing System Options @

Profiles | Baxter || Medicopak | Webster H JVMedi H PersoCare H Nomad H Practicare

Medico-Pak to use Enhanced Label with Big Patient Name?
Day/Date order starting from top of Foil? (usually N)

Print dates on Foils? (usually Y)
Print Photos on Medico-Pak signing charts?

sl il

Print Dates on Medico-Pak signing charts?

| k20
Save Cancel

FRED
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WEBSTER

Inverts the printing format of the Webster Laser header card Y/N. Photos and Dates can
be printed on Webster signing charts as required.

Packing System Options @

Profiles H Baxter H Medicopak | Webster | JVMedi H PersoCare H Nomad H Practicare

Inverted A5 Foil Format? N |
Print Photos on Webster signing charts? El
Print Dates on Webster signing charts? @

| el a2l
Save Cancel

JVMEDI

Label Type/Size <M>edium=95mm, <L>arge=110mm, <U>pside Down= 110mm

Packing System Options.

Profiles | Baxter H Medicopak H Webster ‘ JVMedi ‘ PersoCare | Nomad H Practicare

'V Medi' Thermal Label Type/Size? M

s Sel
Save Cancel

FRED
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PERSOCARE

Allows customization of day and date printing and foil printing in normal or reverse
day/date order. The Day and Date can start from the top of the foil. Photos and Dates

can be printed on PersoCare signing charts as required.

Packing System Options @

‘ Baxter H Medicopak H Webster H JVMedi | PersoCare | Nomad | Practicare

Print Day and Date on left-hand side of blisters?
Day/Date order starting from top of Foil? (Usually Y)
Print Photos on PersoCare signing charts?

Print Dates on PersoCare signing charts?

Profiles

FEE

|
Save Cancel

NOMAD

Based upon the Active Care format. Paper can be <P>re Printed to A5 or <B>lank with
two charts printing to an A4 sheet of plain paper.

Packing System Options
Profiles | Baxter H Medicopak H Webster H JVMedi H PersoCare ENomad@ Practicare

P = Pre-Printed AS Format
B = Blank A4, 2 charts per sheet

Format to print Charts to?

Save Cancel

FRED
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PRACTICARE

<Y> will print the Day Date on the left-hand side of the blisters. <N> will not print the Day
or Date on the blisters. Photos and Dates can be printed on Practicare signing charts as
required. Inverted Foils? Can be set to <Y> to invert the Practicare foil. The purpose of

this is to reduce the risk of paper jams by improving how the foils feed through the

printer.

Packing System Options

=)

Profiles

Baxter H Medicopak H Webster H JVMedi H PersoCare

Practicare

H Nomad

Print Day and Date on left-hand side of blisters?
Inverted Foils?

Print Photos on Practicare signing charts?

Print Dates on Practicare signing charts?

F]= =]

Save Cancel

PRINTERS & SELECTING PRINTER DRIVERS IN FRED PAK
FOR INFORMATION ON INSTALLING WINDOWS PRINTER DRIVERS PLEASE SEE

PAGE 97

Printers used for Fred Pak must support PCL6 Emulation. The printer must also be
configured to use the Multi Purpose Tray. An example of a printer suitable for use with

Fred Pak is the Kyocera FS2000D

FRED
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It is necessary to configure the Labels, Foils and Reports printer settings in Fred Pak.
This is to ensure that the print jobs are sent to the correct Windows printer driver.

Go to Fred Pak > Setup > System Configuration

Set the Packing ID Label Printer to the required printer driver. (Note: Labels are
not needed for most Laser Seal foils formats. In this scenario set the Labels
printer to NO PRINTER)

Set the Packing Foil Printer to the Laser Seal windows printer driver

Set the Report printer to an A4 printer driver. If the reports go to the same printer
driver as the Fred Dispense reports, set ‘Uses Dispense Report Printer’ to Y.

Set the PMP Printer to the required printer driver.

To comply with Patient Medication Profiling Guidelines as outlined by the Guild, a colour
printer must be used for PMP’s. If do not wish to comply with the guidelines and would
like to print PMP’s in black and white, go to Setup > Packing Options — mark your
pharmacy as ‘PMP Compliant’ - N and choose Y for ‘Allow Black & White Drug Image

T y
printing
Sysaem Configuration
‘Printer Name
. X axis calibration 21| Y axis calibration 19
Printer Name
LASERFOILS | X axis calibration 21 Y axis calibration 19
Printer Name 7 Activate Laser Printing
COLOUR PRINTER Calibration Document
N | Uses Dispense Report Printer
Printer Name Printer Type
REPORTS - Kyocera Laser
N | Exclusively Used Wide - PaperSize
56 Wide Paper lines/page p Paper Heading Lines
51 Notes Paper lines/page 0 Tear-Off Lineup Lines
Station
MAIN
H ()
Save Cancel
[ ]

If using Laser Foils tick the box to Activate VPE Foils Printing.

Note: The calibration document can be printed by clicking on the calibration
document button. It will provide instructions on recommended settings for X axis
and Y axis calibration settings.

<ALT + S>ave or click Save to exit Fred Pak System Configuration.

FRED
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FRED PAK PACKING

SETTING UP PATIENTS FOR PACKING

Patients can be either community or nursing home patients. Unlike Profiling, before
you can pack for a patient, it is essential the patient is placed in a nursing home in Fred

Dispense. You can add the patient to a hew or existing nursing home.

A note on Packing for Community and Nursing home patients

Packing for community patients is the same as packing for any other nursing home
patient. A nursing home needs to be set up for each packing type and packing cycle that

you need to pack for.
For example you may set up a Community Patient Weekly home (packing beginning on

a Tuesday), a Community Patients Weekly home (packing beginning on a Sunday) and
a Community Patients Monthly home.

Some nursing home name suggestions;

CPM Community Patients Monday

CPTU Community Patients Tuesday

CPW Community Patients Wednesday
FHMO Fred Health nursing home Monday
FHTU Fred Health nursing home Tuesday
FHWE Fred Health nursing home Wednesday

FRED
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ADDING A NURSING HOME IN FRED DISPENSE

To add or edit an existing nursing home in Fred Dispense go to:
e <ALT+L> Lists

e <N> Nursing Homes

e Press <END> or click on to Save and exit the Nursing home screen.

Fast Code Name | FRED HEALTH MONDAY N-HOME |
FHMO | Address |20 TRENERRY CRESCENT |

NG Exempt? Subub | ABBOTSFORD | Postcode | 3067
e Al ~ Phone | 1300731888 Fax | 1300730888
The Fast Code is a 4 digit

itian Address |

code (alpha, numeric or | Default BX Type
both) used to identify the Subub | || | D

nursing home. Entering this
. . . i inder' Motice? ice? Add GST?
code into the patient details Scrpt Reminder' Motice? IEl [bem |rvoice? IEl El

in Fred Dispense assigns the te Fee? Ijl b arkup? Ijl Add Safety Net to Repat Patients Totals? The Packing Cycle

Q)atient to the nursing home / can be set to Weekly,
cocounts - Automatic Account Creation when .
ortnightly or Monthly.

F
Patient Eharges?lEI Hozpital Eharges?lEI AccoupZategon? |

r PACKIMNG Syztem

V<
FPacking Cycle? Wieekly
Start of \Wweek? IIl M aonday

A ooromng | | 1o 1510908 _ |
1

#h » O <3 x
Find | Bvious| Mext | Update Add Delete Cancel

Start of week - the day the packing cycle starts. From/To - enter a date range
Enter as 1= Monday throuah to 7 = Sundav for the current packina cvcle

FRED
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CONFIGURING NURSING HOME SETTINGS IN FRED PAK

Packing cycles for individual Nursing Homes can vary. These options need to be
configured prior to commencement of packing.

The Nursing Home details from Fred Dispense will automatically transfer to Fred Pak.
Additional packing specific details need to be entered into the nursing home settings in
Fred Pak.

To access a nursing home in Fred Pak:

e <ALT + L> Lists

e < N>ursing Homes

if Fred Pak
File Packing Activities Reports

&

Setup  Help

Nursing Homes

<F>ind

Nursing Homes List

Fast Code FHMO | Name|FRED HEALTH MONDAY N-HOME |

Address|20 TRENERRY CRESCE|
Suburb| ABBOTSFORD | Postcode | 3067
Phone|1300731888 | Fax 1300730888 |

Packing Format| | Not Specified !

Packing Cycle? W | Weekly (W,F,M) One Time per Foil?[N |
Start ofWeek Monday One Drug per Foil?E

Currently Packing from|15/09/08 Mon

t0/21/09/08 Sun
Times:

Pack Starting TimeSIotD Pre-Printed Medico-Pak Labels Used?|N |
Pack PRN Medication into Medico-Pak Foils?@

)

= [ & &
Update. Add Delete Save

e Select the nursing home from the list that appears. Use the up/down arrows to
highlight the nursing home and press <ENTER> to select it.

Nursing Home/Hospital Selection [E=3[E=REx=)
Nursing Home/Hospital Code o
FRED HEALTH MONDAY N-HOME FHMO
FRED HEALTH MONTHLY N-HOME FHMT
FRED HEALTH THURS N-HOME FHTH 1
FRED HEALTH TUES N-HOME FHTU i
FEED HEALTH WED N-HOME FHWE

9

J If patients exist in the Nursing Home/Community with different packing cycles, (i.e.
are packed on a different day, or some are packed weekly where as others are packed
monthly) then a different Nursing Home should be created for each packing cycle

FRED
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/7 Day Unit Dose — \

STANDARD NURSING HOME OPTIONS

Packing Formats - <M>edicoPak, <B>axter ATC packing, Each medication is
<A>ctive-Care, <J>VMedi Fill, <W>ebster <P>ersocare PersoPak, packed into its own
Persocare <D>isnosanack. <N>omad. P<R>acticare Practinak separate compartment

Packing Cycle — Set to
<W>eekly, <F>ortnightly
or <M>onthly

/ and each dosage
time is printed on a

erarate foil. /

Nursing Homes List

) Fast Code Name FRED HEALTH MONDAY N-HOME

Address 20 TRENERRY CRESCE
SuburbABBOTSFORD Postcode | 3067/
one 1300731888 | Fax 1300730888 /

Start of Week — Set to
Monday = 1 through to

Sunday =7 Packing Cycle?| W Weekly (W.F,M) One Time per Foil?|N |

Current Packing from -
dates for packing cycle
are displayed here. Use

Packing Format [l MedicoPak Foils/Labels

<+>to advance 1 week
and <—>to rewind 1 week.

Start of Week| 1  Monday 7 Day UNIT Dose?|N |

Currently Packing from|15/09/08 Mon

ﬁimes - will default to \ t0|21/09/08 Sun

B’FAST, LUNCH, Times:

DINNER and B’TIME. BFAST [LUNCH |DINNER [B'TIME | | | |

You can also enter

alternative dosage Pack Starting TimeSlot| | Pre-Printed Medico-Pak Labels Used?|N | Pre-Printed Medico-Pak labels

are available with pre-printed
administration times. If these are

times for each nursing / Pack PRN Medication into Medico-Pak FoiIs?E

home. You may have

up to 8 different ~. used enter <Y>es.
gdministration times pey Pack Starting TimeSlot — L , )
used only for Baxter Pack PRN Medication into Medico-PAK Foils-

Set to <Y> mean that PRN Medication is printed
onto a separate foil from the normal medication.
Set to <N> will mean that the PRN medication is
never printed onto any foil.

Packing. Denotes which
timeslot the packing will
begin from

FRED
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MONTHLY PACKING CYCLE ADDITIONAL OPTIONS

[ Mursing Homes List . . \
One Time per Foil -
Fast Code Name FRED HEALTH MONDAY N-HOME || one time per foil option
Address 20 TRENERRY CRESCE only available with
’* monthly cycles. A single
When the packing Suburb ABBOTSFORD Jesitiie 3067 foil will contain four
cycle is set to Phone 1300731888 ‘ Fax ‘1300730333 /| weeks (28 days) worth
Monthly, there are of medication for each
different packing Packing Format@ MedicoPak Foils/Labels Qosaoe time. j
options available.
Packing Cycle? M Monthly (W.,F,M) One Time per Foil? Y
Start of Weekm Monday One Drug per Foil?@
Currently Packing from|01/09/08 Mon One Drug per Foil — \
to|28/09/08 Sun One Drug per foil
Times: option only available
B'FAST |LUNCH |[DINNER [B'TIME | | | |\ | Withmonthly cycles set

to One Time per Foil

. . <Y>. One Drug per Foil
Pack Starting TimeSlot| | SRl e el Al Used'-’@‘ <Y> will print an entire

Pack PRN Medication into Medico-Pak Foils? month’s worth foil with

each individual
medication printed on a

_ separate foil. /
Save Cancel

FRED
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ADDING A PATIENT TO A NURSING HOME IN FRED DISPENSE

All Fred Pak patients need to be residents of a Nursing Home. This must be done in
Fred Dispense.

From the Fred Pak program press <F6> return to Fred Dispense.

o Select the patient from the dispensing or “WAIT” screen
e Press <CTRL+I> to go to the “PATIENT EXTRA INFORMATION” screen

e Add the Nursing Home “FAST CODE?” to the patient details (What is a “FAST
CODE"? - see ‘Adding a nursing home to Fred Dispense’ page 16)

e Press <END> to save details

[

” ‘ W Hamert ﬂ i A i C A preferred Doctor
. . can also be entered
S—r— | | Biteet sy E T able/Group |:| N A A
shi ere. When the
Wward Mumber . . .
all calegor I n I In
FocmMunber [ | Malcasgoy | | vae [ 11 | .| patient is added into
Bed Number [ ] Fred Pak, the

preferred doctor’s
details will transfer
across automatically

r Patient Specifics

Patient Requests Generics Only? lEI Automatically Print which Receipts?

Status? [&ctive] Apply GST to Patient Price? IE'
Always Dispensze Privately? lEI
Repeats are Held at Pharmacy? lEI

Fee

Prefened Doctor |

al

Ef To filter for all patients in a nursing home

e Type = and then the nursing home code and press <ENTER> (e.g. =PCAM)
e Search required patients by surname (e.g. SMITH)

This will display only patients in the PCAM nursing home with a surname of SMITH.
Press <ESC> to remove the Nursing home Filter.

[ Fred Dispense (=
Ered Dispense  Dispense  Activities Reports Lists Setup Help

906 e A2OEM & O @&

Date Rx No Qty | FRED HEALTH MONDAY N.HOME Patients \

FHMO | Drug Description

I'& Fred Dispense
Fred Dispense  Dispense  Activities Reports  Lists  Setup  Help

©9 0@ 68e

PBS } ¥ 0 Other Msg's
Online | | &g 0 Local Msg's

Patient Name or Repeat Mo

[HEALTH |Framo
[ Patient selection = | B o)
Surname Firstname Lddress Conc. Nos wd UR No l;
a| < 2dd New Patient >
b HEATTH FRED, MR 20 TRENERRY CRES C 503875421H 1600873

FRED
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CONFIGURING PATIENT DETAILS IN FRED PAK

With the patient selected in Fred Dispense, Press <SHIFT + F6> to enter Fred Pak. If the selected patient is a NEW Fred Pak patient,
the patient details screen will appear.

Active — A patient can
be marked as Active Y or

Image — Click on the image to browse for the file location of the photo to be included

N. If a patient is marked
as Active N then no foils
will print for the patient

Room ID —Enter a
room number for the
patient. (Optional)

/Allergies or Adverse \

Reactions - Can be added

in Fred Pak. The Allergies

listed in Fred Dispense will

come across automatically.

Both will print on the
Medication Profiles.

- /

/
Started - This is the date
the patient was added into
Fred Pak

- J

\

/Doctor Details — If a
preferred Doctor has
been entered in Fred this

Pack From — This the date of on the foil/profile. Note: will NOT print on heat seal foils. For extra information see
the patient’s current packing Adding Photo Identification page 16. Click Clear Image to remove the current Image.
N\
Patient Details \ \ [
Patient Name |MR FRANGIS FREDPAK - 186890
Address |20 TRENERRY GRESCENT | 1
uburb [ABBOTSFORD |
Nursing Holse¢ [FHMO  [FRED HEALTH MSNDAY N-HOME |
Packing Cycle WEEKLY Pack Froma | 03/12/07 - 186890.JPG
\ Week Start MONDAY Started 16/12/08 - Clear Photo
b Doctor Details:
RoomID | Active? Y | Name |[SMITH. A | Code
Medicare 33105222221 | Phone |9576 1411 Presc No |2026228

Times B'FAST |LUNCH

N

DINNER |[B'TIME | |

Allergies or Adverse Reactions

Notes

Penicillin

11/10

Pack already taken for current cycle

¥ FRED Allergies

Fred Allergies — These are any
Allergies that have been recorded in
Fred Dispense. These Allergies will
appear in Fred Pak automatically.

»

H Q

Save Cancel

N,

will appear automatically.
Otherwise Doctor Details
kcan be entered manually./

<ALT + S> or <END> to
save and exit the
Patient Details screen.

FRED

We€ KNOW PHARMACY

N\

Notes — Will print on the Medication Profiles. The Patient notes entered
here are displayed at the bottom right of the packing screen. An example
of information stored in the notes field would be a patient’s vaccination
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To update an EXISTING patient in Fred Pak
e Select the required patient in Fred Pak

e Press <CTRL+U> or <F8> to update patient details

ADDING PHOTO IDENTIFICATION

Take a photo of your patient using your own digital camera. A head to shoulder photo
taken fairly close works best.

Save the image to c:\fredpak\photos on your main Fred Dispense/Fred Pak computer.

’:/ To make photo files easier to find, save files in patients’ own name.

For example Francis Fred Pak.jpg
To add photo identification into Fred Pak

¢ On the main Fred Dispense/Fred Pak computer click on the Image Icon in the
<F8> patient details screen in Fred Pak

N

Click Above to Locate Patient Photo
Clear Photo

FRED
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o A browse for folder window will appear. Browse for the C:\FREDPAK\PHOTOS

directory

, photos

-

i MName

Date taken

el e FRANCIS FREDPAKIPG

13/10/2007 1128 ...

Recent Places

Desktop

f

Karen Stancliffe

Computer

| WA

|| PRISCILLA PROFILER jpg  13/10/2007 11:25 ...

<

File name:

Files of type: [JpEG

e Select the patientname.jpg file and click Select

¢ The patient’s identification photo will then be visible in the patient details. The
photo will print on the foil/medication profile.

Patient Name ‘MR FRANCIS FREDPAK

186890

Address ‘20 TRENERRY CRESCENT

Suburb ABBOTSFORD |

Nursing Home FHMO

|FRED HEALTH MONDAY N-HOME |

Packing Cycle WEEKLY Pack From 03/12/07 - 186890.JPG
Week Start MONDAY Started 16/12/08 -~ i_Clear Photo |
Doctor Details:

RoomID| | Active?]y | Name |[SMITH, A | Code
Medicare 33105222221 | Phone 9576 1411 Presc No 2026228
[LUNCH |DINNER [BTIME | | | |
Allergies or Adverse Reactions Notes

Penicillin

11/10

Pack already taken for current cycle

FRED Allergies

»

T
Save Cancel

e ST T, b o — i

e To remove a patient photo click the Clear Photo button.

FRED
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ADDING MEDICATION

ADDING MEDICATION FROM THE PATIENT HISTORY IN Fred Dispense

e Select the patient in Fred Dispense.

e <SHIFT +F6> or click on the icon in Fred Dispense to access Fred Pak

e <A>to add medication

Tray Number
<:] E> (T)ray Management
121345

‘ ‘ (M)edication Summary ‘ ‘ Edit (F4)

‘ (P)rint Labels/Charts ‘ ‘ (A)dd Meds ‘ ‘

(D)elete

‘ ‘ Pre-Pac(K)ing Report

¢ Highlight the drug to be packed from the patient history and press <ENTER> to
display the medication details screen.

B Fred Pak ="
File Packing Activities Reports Lists Setup Help
€ | Tray: 112 MedicoPak Foils/Labels
FHMO Med 1/2 from

Pack already taken for current cycle 11/10 e
Patient History [E=3[EEE|Ex]

Disp Drug Name Qty Directions Doc Rpt Dp S B =

A DD ITEM
(NOT Dispensed)

16/12 DIABEX 1000 TAB 1000mg 2 90 Take ONE tablet THREE SMIA 5 1 23.70 GP

2008 0 times a day 299309

16/12 PANADEINE FORTE TAB 500- 20 Take TWO tablets every SMIA 0 1 16.60 GP

2008 30mg 20 FOUR hours to every SIX 299308

16/12 TEMAZE TAB 10mg 25 Take ONE tablet at SMIA 0 1 12.15 GP

2008 night 299307

16/12 BRUFEN TAB 400mg 30 30 Take ONE tablet THREE SMIA 0 1 13.45 GP E

2008 times a day 299306

16/12 LOSEC TAB 20mg 30 Take ONE tablet daily SMIA 5 1 34.05 GP

2008 as directed by your 299305

Tray Number
@@ (T)ray Management ‘ ‘ (M)edication Summary ‘ Edit (F4) ‘
2(3]|4|5
‘ (P)rint Labels/Charts H (A)dd Meds (D)elete H Pre-Pac(K)ing Report ‘
st SR e e e e [ovR [ e[
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THE MEDICATION DETAILS SCREEN

/Preferred Packed Name — If\
an alternate drug name is

Drug Directions — transfer across
from Fred Dispense. These can be
adiusted in Fred Pak as reauired.

Type - <P>acked

<W=>hen
Required <S>hort
Course

Medication Details

Directions

Desc - The tablet description can
be edited and adjusted if the
medication appearance changes.

required to be printed on the
foil, enter this as the
Preferred Packed name. This

DIABEX 1000 TAB 1000mg 90(MEJFORMIN)

Packed Name

Take ONE tablet THREE times a da
immediately after food

N

4 o
Start — This is the

Yy

DIABEX 1 1000mg

Preferred Packed Name

limited to 15 characters.

/‘

alternate drug name is

| /Tray No - \

the drug ceases to be

Desc: ‘tablet, white, oblong, scored/1000

‘ Medications can be

date the drug \x K -
L begins being Type: P |* - PACKED
Start End Freq
s Wed D |
End — This is the date 4
Require r

packed. An end date is aty | 1.00 | 1.00 | 1.00 |

not required for standard
ongoing medications

\_

Time B'FAST LUNCH DINNER

B'TIMH

packed on
Tray No separate trays.
Ij| —_ | (Max5trays).

Medications may

need to be packed
on a separate tray
if a patient is on a

-
Save Cancel

!aroe number of j

-
QTY - Enter the number

of tablets to be taken at
L each dosage time.

<S>et Days Monday to Sunday, <M>onthly, <B>i
Monthly, <Q>uarterly, <T>wice yearly, <Y>early.

Freq - <D>aily, <A>lternate Days, Every <3>rd Day,

\;

Freqg

FRED
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H Monday.. O Friday

O Tuesday O Saturday
O Wednesday O Sunday
O Thursday
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HOW DOES THE FREQUENCY PRINT ON THE FOIL?

There are several different options for drug frequency. The different frequency options
are represented by a symbol printing next to the drug name shown at the top of the foil.

% = Every 3" Day # = Alternate Days * = Set Days
& = Fortnightly @ = Monthly ~ = Bi Monthly
A = Quarterly I = Twice Yearly == Yearly

In this example, Fosamax has a ‘Set Day’ frequency and therefore the foil has an asterix
printed next to the drug description.

0 1 2 3 4 k 6 7 8 9 10 1" 12 13
= nnqu|nnluu|n||Innllmhmlnnluull ||I||uInnlnu|m||nn|n||qu||||||n|||n|||u|||||ulnu'nmluuluml
03

_§ CALVARY HOSPITAL ST MR FRED HEALTH
—= LUKE'S CAMPUS
1_: Wg DSV
= Ong & Syenom Dose BFAST
= * FOSAMAX ON 70mg ONE every Monday 1

HOW MANY MEDICATIONS CAN | PACK?

Medicopak — 11 drugs per tray with 8 drugs maximum per single compartment.
Websterpak — 8 drugs per tray

Baxter ATC — N/A

PersoCare — Disposapak — 12 drugs per tray, PersoCare Persopak — 8 drugs per single
compartment

JVMedi — N/A

Nomad — 12 drugs per chart

Practicare Practipak — 8 drugs per tray

DIRECTIONS PREVIEW

When entering new directions or re-editing existing directions, a directions preview box
will display as shown. This allows you to see how the sigs will expand when printed on
the foil or profile. This feature can be seen when adding in new medications or items not
dispensed for packing and profiling.

| DIA 1000 TAB 1000mg 90{METFORMIN) |
Directions Packed Name
Take ONE tablet THREF times a day -/ DIABEX 11000mg
immediately after food Preferred Packed Name
-
Take ONE tablet THREE times a day immediately ~ oblong, scored/1000
after food : =
) Tray No
WET ¥ TT = 2] 1
Require Foil? |N
Qty 1.00 1.00 1.00
Time B'FAST LUNCH DINNER BTIME
H o
Save Cancel

FRED
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PACKING TYPES EXPLAINED

<P>acked

Medication is standard, ongoing medication that does not require an end date.

<S>hort course medication

Is taken for a set date range, e.g. antibiotics. A start and end date should be entered.
The medication will cease to print on foils and charts after the end date has passed.
Short course medication displays with an asterix in the Fred Pak patient history screen.

Short course medication will not print in the nursing home print run. Short Course
medication will print when printing for an individual patient. You may also use the Pick
functionality to print the Short course medication on its own. See page 51 for more
information on how to use the Pick function.

<W=>hen required

(PRN Medication) is packed in a separate foil. It will display in the patient history screen
in Red with *When Required* Require Foil - YES/NO

<A>dditional medication

Medication the patient is using but is not packed in the foil. Examples are Inhalers,
Lotions and Syrups. ‘Other medications not in Foil’ will print on the foil with a list of the
additional items. Additional medications appear in the Fred Pak packing history screen in
purple.

Note: if using Medico-PAK foils with the Large Label name setting, the names of the
additional medications will not be listed on the foil. Only ‘Other medications not in Foil’
will print.

DIABEX 1000 TAB 1000mg 90(METFORMIN)

Directions Packed Name

Take ONE tablet THREE times a day | DIABEX 11000mg

immediately after food Preferred Packed Name

Type:|P E| - PACKED Desc: ‘tablet, white, oblong, scored/1000 |
A (Additional) End Freq Tray No
W (When Required) g - I .
e . . D 1]
S (Short Course) N

ay [ 1.00/ 100  1.00] |

Time B'FAST LUNCH DINNER B'TIME

Save Cancel

FRED

WE KNOW PHARMACY 25



THE FRED PAK PACKING SCREEN

Med 1/2 —

indicates there are medications packed on 2 separate trays. Medications
from tray 1 are shown. Press the number 2 to view medications from tray 2.

),Date range shown for\

medications currently
displayed. Press
the LEFT and
RIGHT arrows to
view any changes

to the medication /

When required (PRN)
medication appears in

<S>hort course File Packing Activities Reports Lists Setup Help
medications indicated €  Tray: 1/2 (] ‘ Cf H =  MedicoPak Foils/Labels
with an *asterix.
FHMO Med 1/2 from
Pac¥g already taken for current cycle 11/10 to \
Medication with a Drug Description Directions BFAST LUNCH DINNER| BTIME
*AMOXIL CAP 500mg capsule Take ONE capsule TWICE a day 1 1
n
s ( LLIN) brown/yellow until all finished
dosage on a set day TAORYC
L will display as shown. amoxil/brl
DIABEX 1000 TAB tablet,whi Take ONE tablet THREE times a 1 1 1
1000mg 90 oblong, day
(METFORMIN) scored/1000
Additional Medications FOSAMAX ONCE Take ONE tablet weekley on a > 1
. WEEKLY TAB 70mg Monday Mon
appear in purple at the (ALENDRONATE
bottom of the packing
history screen. ~
N N «

Tray Management
— assists with
assigning
medications to

/To view medications not
displayed on screen,
use either the <Page
Up> and <Page

Down> keys or the
K<Up> and <Down>

FRED

Take TWO tablets every FOUR
hours to every SIX hours when
required *Maximum of 8 per day

500-30mg 20 oblong WIN

(CQDEINE & 114

NADEINE FORTE TAB tablet white
*When Required*

RED under Additional
Medications.

VENTOLIN CFC FREE
MET-AERO 200 Dose
(SALBUTAMOL CFC

Shake well and inhale ONE to
TWO puffs by mouth as directed
by your doctor

Tray 1/2 shows that \

N
\

there are medications
on a second tray.

(T)ray Management ‘ ‘ (M)edication Summary ‘ ‘ Edit (F4) ‘
T

Press the
corresponding number

L

Tray MNumber
\
P)rint Labels/Charts H\(?MWKH

(D)elete

H Pre-Pac(K)ing Report

on the keyboard to
view the medications
on each tray.

Prass <A» ==
"= Click the green arrows or use the RIGHT or LEFT arrow on the “

keyboard to view medication changes from different date ranges.

We€ KNOW PHARMACY
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ADDING MEDICATION NOT DISPENSED

Patients may bring in medications that have not been dispensed in your pharmacy. In
this instance the medication needs to be added as an outside medication.

e Select the required patient in Fred Pak

o Press <A>to add medication. The ADD ITEM (NOT Dispensed) option is in red
at the top of the patient history screen

o Highlight ADD ITEM (NOT Dispensed) and Press <ENTER> to select

[l Fred Pak =g
File Packing Activities Reports Llists Setup Help

& | Tray:1/2 O | | | MedicoPak Foils/Labels

FHMO Med 1/2 from
Pack already taken for current cycle 11/10 uz
Patient History [E=R[EcE|=>)
Disp Drug Name Qty Directions Doc Rpt Dp S B =
A DD ITEM

(NOT Dispensed)
16/12 DIABEX 1000 TAB 1000mg S 90 Take ONE tablet THREE SMIA 5 1 23.70 GP

2008 0 times a day 299309
16/12 PANADEINE FORTE TAB 500- 20 Take TWO tablets every SMIA 0 1 16.60 GP
2008 30mg 20 FOUR hours to every SIX 299308
16/12 TEMAZE TAB 10mg 25 Take ONE tablet at SMIA O 1 12.15 GP
2008 night 299307
16/12 BRUFEN TAB 400mg 30 30 Take ONE tablet THREE SMIA O 1 13.45 GP
2008 times a day 299306
16/12 LOSEC TAB 20mg 30 Take ONE tablet daily SMIA 5 1 34.05 GP
2008 as directed by your 299305

Tray Number
<:] I:> —_— (T)ray Management (M)edication Summary Edit (F4)
203145
‘ (P)rint Labels/Charts H (A)dd Meds (D)elete ‘ ‘ Pre-Pac(K)ing Report ‘
Use Cursor Keys 1o Select an ltem th OVR :
Press <ENTERD 1o Al e or cE5Co 1 Canced [ ow BRI || 198

FRED
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At the ‘Add Item — NOT Dispensed’ screen select the drug to be packed.

Drug:
LOSEC

Directions:

ErrpE———

Ok | [ cancel |

Please note that a drug can also be selected by generic name. In this example we could
have entered ‘Omeprazole’ and then selected the brand as required.

Configure details such as the pack type and dosage times as required.

Drug:

sworen 0o

[LOSEC TAB 20MG

Take ONE tablet TWICE a day

Directions:
Take 1 bd

[OMEPRAZOLE MAGMNESIUM]

I oK ] I Cancel ]

t) If a non-Fred Dispense Drug needs to be packed type in BLANK and enter as a

BLANK item using your own description.

FRED
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UPDATING MEDICATION

To update medication in Fred Pak or to view the packing details for a particular
medication:
e Select the required patient
e Use the up and down arrow keys to highlight the medication to be updated
o Press <U>pdate OR <F4> Edit
e At the medication details screen change any packing details as required

e Press <END> to save when finished

DIABEX 1000 TAB 1000mg 90(METFORMIN)

Directions Packed Name
Take ONE tablet THREE times a day DIABEX 11000mg
immediately after food Preferred Packed Name

Type: P H - PACKED Desc: |tab|et, white, oblong, scored/1000

Start End Freq Tray No
Wed |10/09/08 - D il
Require Foil? E

@y | 1.00/ 1.00  1.00] |
Time B'FAST LUNCH DINNER B'TIME

Cancel

il el

Save

GENERIC SUBSTITUTION

To generically substitute a single drug in Fred Pak

e At the packing history screen highlight the drug and press <G>

=T

B Fred Pak

Tray: 1/2 MedicoPak Foils/Labels —
FHMO Med 1/2 from

Pack already taken for current cycle 11/10 B

Drug Descripfion Directions B'FAST | LUNCH DINNER B'TIME
*AMOXIL CAP 500mg capsule Take ONE capsule TWICE a day 1 1 E
(AMOXYCILLIN) brown/yellow until all finished

amoxil/brl

DIABEX 1000 TAB tablet, white, Take ONE tablet THREE times a 1 1 1

1000mg 90 oblong, day

(METFORMIN) scored/1000

FRED
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¢ Highlight and press enter to select the brand to substituteto. In this example we
are substituting Diabex 1000mg with Glucohexal 1000mg.

Other Brand Selection == E=R(F>)
Drug Name Qty DCode Mf e
a| DIAFORMIN 1000 TAB 1000mg 90 (DIAFZ2) AF
b| FORMET 1000 TAB 1000mg S0 (FORM3) AW
¢ FORMET 1000 TAB 1000mg S0 (FORM4) AW
d| GLUCOHEXAL TAB 1000mg 90 (GLHX1) SZ
e GLUCOHEXAL TAB 1000mg 90 (GLHXZ2) SZ

¢ Enter the date that the new brand is to be supplied from and press <ALT+O> or

click OK
/ ™\
Note the medication E— [
details shown here -
The dosage frequency, Select the date that the new brand
the date the medication GLUCOHEXAL TAB 1000mg
was started and the
date of the current is to be supplied from
Kpacking cycle. /
‘ 22/12/08
Frequency: Daily
Start Date: 16/12/08
Packing Cycle: 22/12/08 to 28/12/08 OK | | Cancel

e The packing history screen will then show the newly substituted brand

Glucohexal, in this case from the 15/09/08 onwards. The previous brand can be
viewed by pressing the left arrow on the keyboard to view any previous packing
medication profiles.

g> | Tray: 1/2

File Packing Activities Reports Lists Setup Help

Iﬂ’ = | | MedicoPak Foils/Labels

FHMO Med 1/2 from
Pack already taken for u
Drug Description Directions B'FAST LUNCH DINNER | BTIME
*AMOXIL CAP 500mg capsule Take ONE capsule TWICE a day 1 1
(AMOXYCILLIN) brown/yellow until all finished
amoxil/brl
FOSAMAX ONCE Take ONE tablet weekley on a 1
WEEKLY TAB 70mg Monday Mon
(ALENDRONATE
GLUCOHEXAL TAB Take ONE tablet THREE times a 1 1 1
1000mg day
(METFORMIN)

FRED
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To generically substitute all instances of a packed drug

¢ Go into the Activities Menu and choose Bulk <G>eneric Substitution

o Select the Nursing Home and the drug that needs to be substituted

iii] Bulk Generic Substitution

Nursing Home: FRED HEALTH MONDAY N-HOME
20 TRENERRY CRESCENT

ABBOTSFORD 3067

Select Drug

DIABEX 1000 TAB 1000mg 90 i

LOSEC TAB 20mg

PANADEINE FORTE TAB 500-30mg 20
TEMAZE TAB 10mg

VENTOLIN CFC FREE MET-AEROQO 200 Dose

e Click OK <ALT + O>

e Choose the brand to substitute to

Fim Packing  Actastien Aspor Lwh Setup  Help
g Tray: 1/2 (i = MedicoPak Foils/Labels d
. | | |
MR FRANCIS FREDPAK - 20 TRENERRY CRESCENT, ABBOTSFO Mon 2211210
Onwards
[ CHther Beand Selaction ol =x~]
Drug Name Qty DCode Mf
& DIABEX 1000 TAB 1000mg S0 {DIAB3) AL
b| DIAFORMIN 1000 TAB 1000mg 40 {DIAF2) AF
¢ FOEMET 1000 TAB 1000mg 30 {FOEM3) SI
d| FORMET 1000 TAE 1000mg 40 {FORM4) 5I
# GLUCCHEXAL TAE 1000mg 30 {GLHX2) SZ
£
)
h
i
i
k
L
m
n
o
P
q
T
@ » {Tyay Management Mpdicaion Summary | Echl (F4)
['lzl' A d t |
(Print Labals/Charts (A Meds (Dijalete J Pre-Pac{ijing Report
o [imeme 16

FRED
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e Select the date that the new brand is to be supplied from

Information Request Iﬁ

Select the date that the new brand
DIAFORMIN 1000 TAB 1000mg

is to be supplied from
24/12/08 .,

Frequency: Daily
Start Date: 23/12/08 End Date: 23/12/08
Packing Cycle: 22/12/08 to 28/12/08 [ oK ] [ Cancel ]

o Enter YES to confirm that you want to apply this substitution change to all
residents of the selected nursing home

Do you want to apply this
substitution change to all residents of
FRED HEALTH MONDAY N-HOME
taking
DIABEX 1000 TAB 1000MG 90

Enter "YES' to Confirm or <Esc>

e Enter YES To apply this substitution change to ALL Nursing Homes patients
automatically at the beginning of their next packing cycle

Brand Substitution to all Nlrrsin Homes M

Do you want to apply this substitution change to
all Nursing Homes patients automatically at the
beginning of their next Packing cycle?

Enter 'YES' to Confirm or <Esc>

e Press a key to the message ‘Brand Generic Substitution Completed’

FRED
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DELETING MEDICATION

To delete medication from a patient in Fred Pak
e Select the required patient
e Use the up and down arrow keys to highlight the medication to be deleted.
e Press <X>or <D> to delete the medication

e A message confirming that this medication is to be deleted will be displayed.
Choose <Y> if this is correct, otherwise <N>o0 and the medication will not be

deleted

[ Fred Pak L= | &
File Packing Activities Reports Lists Setup Help

€>  Tray:1/2 (3% | =| MedicoPak Foils/Labels

EHMO Med 1/2 from

Pack already taken for =

Drug Description Directions B'FAST LUNCH DINNER B'TIME
*AMOXIL CAP 500mg capsule Take ONE capsule TWICE a day 1 1
(AMOXYCILLIN) brown/yellow until all finished

amoxil/brl

DIABEX 1000 TAB tablet, white, Take ONE tablet THREE times a 1 1 1

1000mg 90 oblong, day
(METFORMIN) scored/1000
FOSAMAX ONCE Take ONE tablet weekley on a 1
WEEKLY TAB 70mg Monday Mon

ALENDRONATE
( Delete? )

@ Sure you wish to Delete Medication ?

PANADEINE FORTE TAB tablet white Take Ho
500-30mg 20 oblong WIN hour wwmen Required*
(CODEINE & 114 required *Maximum of 8 per day
VENTOLIN CFC FREE Shake well and inhale ONE to
MET-AERO 200 Dose TWO puffs by mouth as directed
(SALBUTAMOL CFC by your doctor

WHEN REQUIRED (PRN) MEDICATION

When a PRN medication is first added to a patient’s packing profile, the ‘Require Foil?’
option will default to <Y>.

This means that the foil is flagged for printing in the next nursing home print run. After
the foil has been printed the ‘Require Foil?’ option will change to N.

Whenever the patient requires a foil for that drug again, this entry must be edited to
Require Foil? <Y>

FRED
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To configure When Required (PRN) medication to be printed in the nursing home print
run

e Select the patient

e Use the up and down arrow keys to highlight the PRN Medication

@ Fred Pak =
Eile Packing Activities Reports Lists Setup Help
Tray: 1/2 MedicoPak Foils/Labels e
FHMO Med 1/2 from
Pack already taken for 2
Drug Description Directions B'FAST | LUNCH DINNER B'TIME
*AMOXIL CAP 500mg capsule Take ONE capsule TWICE a day 1 1
(AMOXYCILLIN) brown/yellow until all finished
amoxil/brl
DIAFORMIN 1000 TAB Take ONE tablet THREE times a 1 1 1
1000mg day
(METFORMIN)
FOSAMAX ONCE Take ONE tablet weekley on a 1
\WEEKLY TAB 70mg Monday Mon
(ALENDRONATE
Additional Medications:
2
PANADEINE FORTE TAB tablet white Take TWO tablets every FOUR
500-30mg 20 oblong WIN  hours to every SIX hours when |«\when Required*
(CODEINE & 114 required *Maximum of 8 per day

e Press <F4> to edit or <U> to update

e Set the ‘Require Foil?’ option to <Y>

ECNNIT S - smmewww
PANADEINE FORTE TAB 500-30mg 20(CODEINE & PARACETAMOL)

Directions Packed Name
Take TWO tablets every FOUR hours to every -~ PANADE 500-30mg
SIX hours when required Preferred Packed Name

Type:]  [-] -WHEN REQUIRED Desc: tablet white oblong WIN 114
start Freq

End
i D

Require Foil? Y]

aty | | | | |
Time BFAST LUNCH DINNER BTIME

el el

Save Cancel

e Press <END> or <ALT+S> to save

FRED
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Alternatively the PRN medication can be printed just for one individual patient. For
further information regarding this procedure please refer to ‘The Pick function —
printing for a specific drug, tray or dosage time’ on page 51

C/ N.B. If a patient belongs in a Nursing Home that does NOT Pack PRN medications
into foils as defined in Lists, Nursing Homes. The Require Foil? Y/N entry field will not be
a valid option when adding When Required medications.

TRAY MANAGEMENT

Tray Management assists with relocating packed medications to different trays. Each
packing format has a recommended number of medications per tray.

If the number of medications on the tray has exceeded the maximum amount, the tray
heading will display in red. (As shown below for Tray 1)

To move a medication to a new tray — with the drug highlighted, use the left and right
arrow keys to select the tray number and the space bar to select check box.
Alternatively, use the mouse to select the check box.

L LI e— 5
Recommended maximum of 11 medications per Tray for MedicoPak Foils/Labels
Medication Tray1 | Tray2 | Tray3 | Tray4 | Tray s =
DEXAMPHETAMINE TAB 5mg 7
ISOPTIN TAB 120mg 7
KARVEA TAB 150mg 7
DELTASONE TAB 5mg v
SERENACE TAB 1.5mg 7
OLMETEC TAB 20mg 7
TRYPTANOL TAB 25mg 7
FRISIUM TAB 10mg 7
PLAQUENIL TAB 200mg v -
GOPTEN CAP 1mg 7
FOSAMAX ONCE WEEKLY TAB 70ma 7 ~|
Save __Cancel

FRED
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If a patient has more than the maximum number of medications per tray, Fred Pak will
display the following message. This message will only appear the first time the patient is
selected in Fred Pak.

Maximum Items Per Tray Issue ﬁ

@ Recommended maximum of 11 medications per Tray for MedicoPak Foils/Labels
Tray 1 has 12 medications

Go to Tray Management to fix?

SETTING AN INACTIVE PERIOD

An inactive period can be used to cease packing for a patient. This would be used when
a patient is not going to require packed medication for a period of time.

To set an inactive period —

e At the Fred Pak packing history screen press <I> for inactive

¢ Atthe INACTIVE PERIOD screen as seen below, enter the date range for the
inactive period. The reason for the inactive period can also be recorded if
required

e Press <END> or <ALT+S> to Save.

File Packing Activities Reports Lists Setup Help

Tray: 1/2 MedicoPak J0ils/Labels o

FHMO Med 1/2 from
Pack already taken for current cycle 11/10 to
Drug ectcaion e ; / e —
*AMOXIL ¢ - = =

(AMOXYCI INACTWE PERIOD
Reason
Francis going into hospital|

FOSAMAX
WEEKLY 1
(ALENDRG;
GLUCOHE])
1000mg

(METFORN) Type:l:| -INACTIVE
N Start End
Mon [22/12/08 X Mon 29/12/08 -

PANADEIN|
500-30mg
(CODEINE]|
VENTOLIN
MET-AER(Q

uUeAl BIITA
RE2 ull o
W, Save Cancel

Enter reason
<TAB? {0 start date or <EMND> to fast save

“ OvR | 22/12/08 10:23

FRED
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8 Fred Pak

= 5
& ® - | | MedicoPak Foils/Labels o ‘
FHMO Med from
Pack already taken for current cycle 11/10 to
Drug Description Directions B'FAST LUNCH DINNER B'TIME
L=
INACTIVE Period \
o AN
/The date range x
/ of the INACTIVE
N\ Period is shown
The INACTIVE

at the top right
hand side of the

Period will
appear in the

screen.
packing history K /
screen /
—— -]
\—/ \—/ Tray Number (T)ray Management | ‘ (M)edication Summary | ‘ Edit (F4) | I
| (P)rint Labels/Charts ‘ | (A)dd Meds | ‘ (D)elete | ‘ Pre-Pac(K)ing Report ‘ i
Press g Mess TS G090 Coty i, Lol s el Sy [OR [ zeneos | toze |

Click the green arrows or use the RIGHT or LEFT arrow on the
keyboard to view the packed medications before and after the inactive

MEDICATION DOSAGE CHANGES

When medication dosages change it is important that the directions in the medication
details are updated. This ensures that accurate information is printed on the patient’s
foils, charts and medication summaries. In this example we will be changing the dosage
of Diabex 1000mg from one tablet three times a day, to one tablet four times a day.

e Select the patient

e Use the up and down arrows to highlight the medication to be updated

@8 Fred Pak ==
File Packing Activities Reports Lists Setup Help

@ Tray: 1/2 u

MedicoPak Foils/Labels s ‘

FHMO Med 1/2 from
Pack already taken for current cycle 11/10 to
Drug Description Directions B'FAST LUNCH DINNER  B'TIME
DIABEX 1000 TAB tablet, white, Take ONE tablet THREE times a 1 1 1 B
1000mg oblong, day
(METFORMIN) scored/1000
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Press <F4> to edit or <U> to update

Enter an end date. This date will be the last day that the medication is to be

packed with the old dosage.

DIABEX 1000 TAB 1000mg 90(METFORMIN)
Directions Packed Name

Take ONE tablet THREE times a day -/ DIABEX11000mg
immediately after food Preferred Packed Name

Type: - PACKED Desc: ‘tablet, white, oblong, scored/1000
Start End Freq Tray No
Mon [22/09/08 -/ Mon 29/09/08 - D | A1

'C' to Clear
Require Foil? [N |

ay | 100 100/ 100 |
Time B'FAST LUNCH DINNER BTIME

il 20
Save Cancel

Press <END> or <ALT + S> to save

Choose <A> to add medication

Add Diabex 1000mg tab as a hew medication. Edit the Medication Directions if

required.

Enter a medication start date which is the day after the end date for the previous
dose. In this example the previous dosage ended on the 25/10/07 so we will add

a start date for the new dose as the 26/10/07

DIABEX 1000 TAB 1000mg 90(METFORMIN)

Directions Packed Name
Take ONE tablet FOUR times a day *|  DIABEX11000mg
immediately after food Preferred Packed Name
Type: - PACKED Desc: |tab|et, white, oblong, scored/1000 ‘
Start End Freq Tray No
Tue [30/09/08 - 11 - b [ 1

Require Foil? E

ay 100/ 100 100  1.00|
Time B'FAST LUNCH DINNER B'TIME

2
Save Cancel

Press <END> or <ALT + S> to Save
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MEDICATION DESCRIPTION CHANGES

When a medication changes in appearance, it's important that the description of the
medication is updated. This ensures that accurate information is printed on the patient’s
foils, charts and medication summaries. In this example we will be changing the
description of Plaquenil 20mg Tabs from off-white coated round tablet, to off-white
coated round peanut shape tablet

e Select the patient

e Use the up and down arrows to highlight the medication to be updated

B Fred Pak =ra
Eile Packing Activities Reports Lists Setup Help

Tray: 1/2 MedicoPak Foils/Labels

FHMO Med 1/2 from
Pack already taken for e
Drug Description Directions B'FAST LUNCH DINNER B'TIME
PLAQUENIL TAB 200mg tablet Take ONE tablet TWICE a day 1 1
(HYDROXYCHLOROQUIN offwhite
E) coated

o Press <F4> to edit or <U> to update

e Navigate to the Desc: Entry Field

PLAQUENIL TAB 200mg(HYDROXYCHLOROQUINE)

Directions Packed Name
Take ONE twice a day PLAQUENIL 200mg
Preferred Packed Name

Type: - PACKED Desc: |tablet offwhite coated round

Start End Freq
wed [10/00/08 - D]
Require Foil? E

ay | 1.00/|  1.00 || \
Time B'FAST LUNCH DINNER B'TIME

H‘@‘

Save

Cancel
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¢ Change the description to off white peanut-shaped

PLAQUENIL TAB 200mg(HYDROXYCHLOROQUINE)

Directions Packed Name
Take ONE twice a day | PLAQUENIL 200mg
Preferred Packed Name

Type: - PACKED Desc: tablet offwhite coated peanut shape

Start End Freq Tray No
Wed [10/09/08 - (1 -/ o 1]
Require Foil? IE‘
ay [ 1.00/[ 1.00] || |

Time B'FAST LUNCH DINNER B'TIME

Save Cancel

e Press <END> or <ALT + S> to Save, the following message will appear

@ Save Changed Drug Description for all future packing?

[

Choosing NO will only save the changed description for the currently selected patient.

Choosing YES will save the changed description to:-

1. The particular packing entry for the patient that is currently selected.

2. The Drug description database so that it could be used when adding this drug

to packing profiles for other patients later on.

After choosing YES, Fred Pak will then check if you would like to update all existing

packing entries for the drug with the new description.

@ Update all existing packing records for this medication with the new description -

‘tablet offwhite coated peanut shape'?

Answering NO will not update previously entered packing entries for this drug,
alternatively, YES will update ALL previously added entries. When the descriptions are

all updated Fred Pak will advise you as shown.
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VIEWING PREVIOUSLY PACKED MEDICATION PROFILES

o When a patient is selected, Fred Pak displays the medication list for the current
medication packing profile.

e Previously packed medication profiles can be displayed by pressing the LEFT
ARROW key. Alternatively, click on the Green Arrow that points to the left found
at the bottom left of the screen.

e Use the RIGHT ARROW key or the Green Arrow that points to the right to
navigate back to later packed medication profiles.

The date range of the currently viewed packed medication
profile is shown at the top right hand side of the screen.

File Packing Activities Reports Lists Setup Help
€> | Tray: 1/2 i = | MedicoPak Foils/Labels
FHMO Med 1/2 from

Pack already taken for to

Drug Description Direcfions B'FAST LUNCH DINNER B'TIME
DIABEX 1000 TAB tablet, white, Take ONE tablet FOUR times a 1 1 1 1 =
1000mg oblong, day immediately after food
(METFORMIN) scored/1000
FOSAMAX ONCE Take ONE tablet weekly on a 1
'WEEKLY TAB 70mg Monday at least half an hour Mon
(ALENDRONATE before food
GOPTEN CAP 1mg capsule Take ONE capsule daily 1
(TRANDOLAPRIL) red/orange
PANADEINE FORTE TAB tablet white Take TWO tablets every FOUR
500-30mg 20 oblong WIN  hours to every SIX hours when  «when Required*
(CODEINE & 114 required *Maximum of 8 per day
VENTOLIN CFC FREE Shake well and inhale ONE to
MET-AERO 200 Dose TWO puffs by mouth as directed
(SALBUTAMOL CFC by your doctor

Tray Number i
<:I I:> —— (T)ray Management ‘ ‘ (M)edication Summary ‘ Edit (F4) ‘
2(3]4|5
‘ (P)rint Labels/ ris (A)dd Meds ‘ (D)elete ‘ Pre-Pac(K)ing Report
R R A A g g A R O e o [omowos | oot |

Click the green arrows or use the RIGHT or LEFT arrow on the
keyboard to view medication changes from different date ranges.
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MEDICATION ADMINISTRATION RECORDS (SIGNING CHARTYS)

Signing Charts are used at nursing homes for medical staff to sign when administering

medication.

Note: Fred Pak will only print signing grids as per dose times. For example only
breakfast and bedtime will print if a patient only takes medications at these times.

To print one signing chart for all patients in a nursing home, go to:

Click Print to print signing charts.

<ALT + A> Activities. Select N/nome Labels/Foils
Enter a nursing home code or <ALT+L> to display a list of nursing homes
Tick the signing option. Ensure the other options are un-ticked.

A signing chart for patient with medications in 4 dosage times

Medication Administration Record

MR FRANCIS FRED PAK
FRED HEALTH MOMDAY N-HOME

o
=
=

Drug & Strength Dose

s |wrast

05/09
Doctor: SMITH, A
e

s =

H

£

Description

DIASEX 1000 TAS 1000mg 90
LOSEC TAS 20mg
TEMAZE TAE 10mg
When Required
PANADENEFOATETRS S00-3  TakeTWO tsbists every FOUR R
Additional tems: VENTOLIN CFC FREEMET-AZRO 200 Doss

tablet white, oblong, scored/1000

tablet whits oblong WIN 114

BFAST LUNCH DINNER BTIME BFAST LUNCH DINNER BTIME
MON MON
TUE TUE
WED WED
THU THU
FRI FRI
SAT SAT
SUN SUN

BFAST LUNCH DINNER BTIME BFAST LUNCH DINNER BTIME
MON MON
TUE TUE
WED WED
THU THU
FRI FRI
SAT SAT
SUN SUN
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A signing chart for patient with medications in 2 dosage times

Medication Administration Record

MR FRANCIS FRED PAK
FRED HEALTH MONDAY N-HOME

Drug & Strength

Dose

08i09

Doctor: SMITH, A

i}
=
=
=

Description

DIABEX 1000 TAB 1000mg 90

LUNCH

Talke ONE tablet TWICE 3 day m

Take ONE tabiet daily a5 direcied

Take TWO tbists every FOUR b

DINNER

LUNCH

DINNER

MON

TUE

WED

THU

FRI

SUN

MON

TUE

WED

THU

FRI

SUN

o [T

To print one signing chart for an individual patient

e Select the patient

tabiet whis

oblorg, scored/ 1000

tabietwhile oblong WIN 114

LUNCH

DINNER

MON

TUE

WED

THU

FRI

SUN

LUNCH

DINNER

MON

TUE

WED

THU

FRI

SUN

e Choose Print Labels/charts at the packing history screen
o Tick the signing option. Make sure the other options are un-ticked

LABEL/FOIL PRINTING

0 Print Labels

1 Print Foils

Print Signing
“I Pick

Print from Mon|03/12/07 -

to Sun|28/12/08 -~

Expiry Date|28/01/08 -

5 o

e Click Print Chart to print the signing chart
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THE MEDICATION SUMMARY REPORT

The Medication Summary report provides a summarized view of a patients packing
profile. It contains a list of all medications on the profile

To print a medication summary for an entire nursing home

e Go to Reports > Medication Profiles

e Enter a Nursing Home code or leave blank for all Nursing Homes

To print a medication summary for an individual patient

¢ Select the patient

e Press <M>edication Summary

¢ Select a date range and click OK

¢ A preview of the Medication Summary will appear on the screen. Press the printer

icon at the top of the screen to print this report.

PCANU SYSTEMS DEMO, PCA NU SYSTEMS PTY LTD
25 TRENERRY ST, ABBOTSFORD 3067 Ph: 03 9418 1888 Fax: 03 9418 1811

12/09/08 PATIENT MEDICATION SUMMARY
FRED PAK, MR FRANCIS (Nh: FHMO)
PACKED Medication
Monday 25/08/08 to Sunday 21/09/08
Medication D”—ections BFAST LUNCH DINNER BTIME Trays
DIABEX 1000 TAB 1000mg 90 Take ONE tablet P P T R : : : : |
(METFORMIN) THREE fmes a day : : : : : : : : :
_______________ T EROM Thu A/00008 e
LOSEC TAB 20mg Take ONE tablet : : g ; ; ; : LT
(OMEPRAZOLE MAGNESIUM) daily as direcied by ' ' ' ' ' ' ' ' '
_______________ T EROM Thu A/00008 e
TEMAZE TAB 10mg Take ONE tablet at : : : g : : : P
(TEMAZEPAM) night This ' ' ' ' ' ' ' ' '

“** FROM Thu 11/09/08 =~

ADDITIONAL & PRN Medication

VENTOLIN CFC FREE MET-AERO 200 Shake wel and : : : : : : : : |
(SALBUTAMOL CFC FREE) inhale TWO pufls by ' ' : : : ' ' '
=**FROM Thu 11/09/08 ==

PANADEINE FORTE TAB 500-30mg 2 Take TWO tablets (When Required)
(CCDEINE & PARACETAMOL) every FOUR hours io
“** FROM Thu 11/09/08 ~***
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THE PRE-PACKING REPORT

This report is used as an order and checking sheet. The Pre Packing report can be
used by the person who will pack the medication into the blister packs.

Note that not all currently packed medications will print on the Medication Summary but
the Pre-Packing report will only show medications that are actually being packed. For
example an additional medication such as Ventolin will print on the Medication
Summary. It will not print on the Pre-Packing report as it is not physically being packed
in the packing cycle.

Note the total column showing on the right hand side of the report. This figure is the total
number of tablets packed in the date range the Pre-packing report was generated for.

To print a Pre-packing report for an entire nursing home

e Go to Reports > Pre-packing Report

e Enter a Nursing Home code or leave blank for all Nursing Homes

To print a Pre-packing report for an individual patient
¢ Select the patient
e Press <K> Pre-PacKing Report
¢ Select a date range and click OK
¢ A preview of the report will appear on the screen. Press the printer icon at the top

of the screen to print this report.

PCA NU SYSTEMS DEMO, PCA NU SYSTEMS PTY LTD
25 TRENERRY ST, ABBOTSFORD 3067 Ph: 03 9418 1888 Fax: 03 9418 1811

This is the

total number
12/09/08 PATIENT PRE-PACKING REPORT of tablets
FRED PAK, MR FRANCIS (Nh: FHMO) packed Ih
Additional and PRN PACKED Medication the packing

H . Monday 08/09/08 to Sunday 14/09/08
Medications are
. . Medication Directions BEAST LUNCH DNNER BTIME Total
NOT included in the T B
. DIABEX 1000 TAB 1000mg 90 Take ONE tabet : : : ; : : : : :

Pre PaCk|ng Report- (METFORMIN) THREE tmes 3 day o i : ' ' ' P12
,,,,,,,,,,,,,,, TUFROM Thuttosios ™
LOSEC TAB 20mg Take ONE tabet o 4
(OMEPRAZOLE MAGNESIUM) daly as direcied by ! !

“** FROM Thu 11/09/08 =

TEMAZE TAB 10mg Take ONE fablet af

(TEMAZERAN) night This i1 P4
_______________ L
PACKED Medication

Monday 15/09/08 to Sunday 21/09/08
DIABEX 1000 TAB 1000mg 90 Take ONE tablet T T I : : : : Y
(METFORMIN) THREE mes & day : : : : : : : : :
LOSEC TAB 20mg Take ONE tablet | | by : : : : L7
(OMEPRAZOLE MAGNESIUM) daly as direcied by ' ' ' : : : : : :
TEMAZE TAB 10mg Take ONE tabet a : : : g : : : i
(TEMAZEPAM) night This ! ! ! ! ! ! ! ! !
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WHAT TO DO BEFORE PRINTING A NEW PACKING PERIOD

e Ensure all medication changes have been entered for the nursing home patients
o Go to Activities > Advance Packing Dates

e Enter the Nursing Home code or press <CTRL+L> and the list of Nursing Homes
will be displayed. Select the required Nursing Home

e Fred Pak will automatically enter the expected dates. As shown here the current
packing cycle is the 15/09/2008 to the 21/09/2008. ‘Update to be current from’ is
the date that the packing cycle will be advanced to.

e USE the <+> and <-> keys to advance and rewind the ‘Update to be current from’
dates if the packing cycle dates need changing.

FRED HEALTH MONDAY N-HOME

Nursing Home:

Currently Packing from:
Packing to:

Mon
Sun

Update to be Current from: Mon
to: Sun

Update Dates ‘

22/09/2008

281092008 |

[ Cancel

Week Start: Monday

Cycle: Weekly

o Press Enter or click on Update Dates to advance the packing dates

¢ Answer YES to the message ‘Sure about advancing packing dates?’ if sure.

Advance Packing Dates

L=

Nursing Home:

FRED HEALTH MONDAY N-HOME

Currently Packing from:

Mon

Are Vou su=? I

=

Update to be C

Yes

Update Dates ]

@ Sure about Advancing Packing Dates?

\ Cancel

Week Start: Monday

Cycle: Weekly

¢ Fred Pak will acknowledge that the packing dates were advanced for the
nursing home and all its patients with the following message
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PRINTING FOILS, LABELS & CHARTS FOR A NURSING HOME

e Press <ALT+A> or click on the Activities Menu
e Choose Labels/Charts/Foils or Fill(JVMedi/Baxter ATC formats only)

e Enter the Nursing Home code or press <CTRL+L> and the list of Nursing Homes
will be displayed. Select the required Nursing Home

o Depending on which option was chosen from the Activities menu, a printing
option will be automatically selected. In this example we chose Foils so foils is
automatically selected. Foils can be unselected and another printing option
selected if necessary.

Nursing Home Labels / Foils / Packing N - e &I
(MedicoPak Foils/Labels)
Nursing Home: |FRED HEALTH MONDAY N-HOME

20 TRENERRY CRESCENT
ABBOTSFORD 3067

Include Patient Surnames From: E -to- E

Print the following - 1 Labels
¥ Foils
Print Packed Drugs
Print Required PRN Drugs
0 Signing Charts

Fill
Print Label(s)/Foil(s) to 28/12/08
Week Start: Cycle:
Expiry Date 16/02/09 -

[ Print ] [Qancel

¢ When all details are correct click Print

C/ The following message may appear when printing Foils/Labels/Charts from Fred
Pak if you have nursing homes set to use different packing formats. (l.e. one nursing
home prints Medicopak and the other Websterpak). This is to remind you to ensure that
the correct stationary is loaded.

Ensure Correct Stationery is Lm ﬁ

@ Ensure you have MEDICOPAK stationery loaded prior to printout
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WE KNOW PHARMACY a7



PRINTING FOILS LABELS & CHARTS FOR A SINGLE PATIENT

e Select the required patient

e Ensure all medication changes have been entered for the patient

e Choose <P>rint Labels/Charts

—— i
Tray Number
<:J E> — (Tiray Management (M)edication Summary Edit (F4)
laJe ]
‘ (Print Labels/Charts ‘ ‘ (A)dd Meds ‘ ‘ (D)elete ‘ ‘ Pre-Pac(K)ing Report ‘

e Use <ALT + L>to select Labels, <ALT + F> to select Foils or <ALT+S> to select
Signing Charts. Alternatively tick the box next to the item that needs to be
printed. In the example below we have chosen Foils.

e Select a ‘Print from’ date range.

The ‘Print from’ date range will default to the packing cycle date range of the
nursing home that the patient belongs to. This date range can be changed if a
different date range is needed. Use the drop down arrow to access a calendar to
select a date. Alternatively the <+> and <-> keys can be used to move forward or
back by a week at a time. A completely new date can also be typed in if
necessary.

. <ALT + O> or click OK when the details are complete to print the foil, label or
chart.

LABEL/FOIL PRINTING

I Print Labels Print from Mon|22/12/08 -~
to Sun|28/12/08 -

O Print Foils

= Print Signing Expiry Date [16/02/09 -

o Pick Ok ]| Cancel |
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THE PICK FUNCTION = PRINTING FOR A SPECIFIC DRUG, TRAY
OR DOSAGE TIME

The pick function in Fred Pak allows you to print specific medications, trays or dosage
times. This feature is very useful if;

1. Just one foil has been changed and needing reprinting

2. NOT all of the patients regularly packed medication will be required
during the current packing period.

To print a specific medication, tray or dosage time

Select the required patient

e Choose <P>rint Labels/Charts

e Use <ALT + L> to select Labels, <ALT + F> to select Foils or <ALT + S> to

select Signing Charts.

e Select a ‘Print from’ Date range

Choose <ALT + P>ick or click in the Pick checkbox

LABEL/FOIL PRINTING

Print Labels Print from Mon|22/12/08 -~
to Sun|2812/08 -

7 Print Foils
Print Signing Expiry Date|16/02/09 -
7 Pick ‘ Ok H Cancel
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Select the item to be printed and click OK. In this example we are printing the

Losec on Tray 2.

Label/Foil Printing Picks

Times

“BFAST
% LUNCH
% DINNER
% BTIME

Short-Course
“ When Required
@ Additional

Drugs
Type Tray Print? Drug Description

s>

Trays

Tray 1
Tray 2

1

_ D) =

]

Ooooomo

DIABEX 1000 TAB 1000mg(METFORMIN)
DIAFORMIN 1000 TAB 1000mg(METFORMIN)
GLUCOHEXAL TAB 1000mg(METFORMIN)
TEMAZE TAB 10mg(TEMAZEPAM)

VENTOLIN CFC FREE MET-AERO 200 Dose(SALBUTAMOL CFC FI
PANADEINE FORTE TAB 500-30mg 20(CODEINE & PARACETAMC

Ve

G

Deselecting Trays will alter what medications display. Only
medications for selected trays will appear in the pick screen.

L
oK | [ cancel |

J

Press <ALT + O> or click OK to print.

LABEL/FOIL PRINTING

0 Print Labels

Print Foils

o Print Signing
v Pick

Print from Mon|22/12/08 -

to Sun|28/12/08 -~

Expiry Date|16/02/09 -

| Ok

l

[ Cancel
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THE PULL DOWN MENUS

<ALT> or <F10> highlights the menu bar at the top of the screen. To open the menu option
move the cursor with the <Left> and <Right> arrow keys and press <ENTER>. Alternatively
press <ALT> and the highlighted letter of the menu option required. E.g. <ALT + A> will
select the Activities menu. You can also click on the Menu required with the Mouse Cursor.

THE FILE MENU

<ALT + F> pulls down the “File” menu. The “File” menu contains:

## Fred Pak
Packing Activities Reports Lists  Setup  Help

Browse Medication
Browse Patient
Browse PakTrans

Maintenance

Wiew Problem

view Uld Hatient medication protile ror this patient

Exit Alt+X

e Browse Medication

Displays a summary of the medications packed in Fred Pak. If a patient is selected,
Browse Medication will only display the selected patient’'s medications. To view all
medications packed, clear patients from the screen using the F12 key before
accessing Browse Medications.

e Browse Patient

Displays the patient records for patients that exist in Fred Pak

¢ Browse PakTrans

Browse PAKTRANS is only used with the JVMedi/Baxter ATC Packing formats. Transactions
are created for each packed medication in each packing cycle or batch.

e Maintenance

This option allows for Support to assist you if required. It can only be accessed with a
password.

e View Problem

This option allows for Support to assist you if required. View problem shows a log of
any issues that may have occurred while using Fred Pak

o Exit

<ALT + X> Exits Fred Pak
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THE PACKING MENU

<ALT + P> pulls down the “Packing” menu. The “Packing” menu contains:

EH Fred Pak

File Activities Reports  Lists  Setup  Help
Update Patient Details “UorFa
ﬁ Edit Patient Notes AN

Delete Medication

’75' Clear Screen or Nl

¢ Update Patient Details <CTRL + U> or <F8>
The patient details that can be updated through Fred Pak are

The patient’s room number at the Nursing Home
The current packing date
The Doctor and Doctor's Phone number
Whether or not the patient is currently active
Any allergies or adverse reactions the patient may have
The patient notes.
All other patient details must be edited through Fred Dispense

e Edit Patient Notes <CTRL + N>

A short cut to accessing the patient notes in the patient details screen

o Delete Medication <X>

Used to delete medication from a patients packing profile

e Clear Screen <CTRL + C> or <F12>

Clears the screen

FRED

WE KNOW PHARMACY



THE ACTIVITIES MENU
<ALT + A> pulls down the “Activities” menu. The “Activities” menu contains:

i Fred Pak

File Packing Reports Lists Setup Help

M-Home LABELS

p N-Home CHARTS
N-Home FOILS\HEADER CARDS
M-Home FILL

Print Patient Medication Profile

Searc" Print Abbreviated Medication Profile

E Advance Packing Dates
Bulk Generic Substitution

e N-Home LABELS <L>

Used to print labels for all patients in a nursing home packing cycle

e N-Home CHARTS <C>

Used to print Signing Charts for all patients in a nursing home packing cycle

e N-Home FOILS\HEADER CARDS <F>

Used to print Foils\Header Cards for all patients in a nursing home packing cycle

e N-Home FILL <I>

Used to create a nursing home packing cycle batch for the JVMedi packing format

o ADVANCE PACKING DATES <A>

This calculates and advances the date range for the next Nursing Home packing
cycle.

e BULK GENERIC SUBSTITUTION <G>

This allows for bulk generic substitution between brands of a drug. For further
information see Bulk Generic Substitution Page 33
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THE REPORTS MENU

<ALT + R> pulls down the “Reports” menu. The “Reports” menu contains:

#f Fred Pak

File Packing Activities [Reports | Lists Setup Help

Active Patient List
@ Medication Summary

Pre-Packing Report
Profile Analysis Report
Detailed Profile Report

Search by P

View Last Report 'l

e Active Patient List

A list of patients currently marked as ACTIVE. Active patients will be included in any

packing run generated for the Nursing Home in which the patient resides

e Medication Summary

Summarizes the medications in the packing profile for all patients in a nursing home

e Pre-Packing Report

A report that lists all medications packed in a foil, for all patients in a nursing home.

Note that additional medications will not appear in this report as they are not actually

packed.

e View Last Report <CTRL + V>

The last report generated will be displayed

THE LISTS MENU

<ALT + L> pulls down the “Lists” menu. The “Lists” menu contains:

i Fred Pak

File Packing Activities Repcrts Setup  Help

Mursing Homes

e Nursing Homes

A list of all Nursing Homes entered in Fred Pak
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THE SETUP MENU

<ALT + S> pulls down the “Setup” menu. The “Setup” menu contains:

#f Fred Pak
File Packing Activities Reports Lists Help
Owner Details
p Packing Options
System Configuration
EredPak Options
Search by Patient Name or Number:

e Owner Details

Details of the owner including name, business name, address, phone and fax
numbers.

e Packing Options

Each packing format has packing options specific to the format. These options are
normally configured at the time of installation.

e System Configuration

Details of which printer driver each part of the packing routine will print to.

e Fred Pak Options

Fred Pak options can only be accessed when the program is in Maintenance Mode.
Used by support to configure extra packing options.

THE HELP MENU

<ALT + H> pulls down the “Help” menu. The “Help” menu contains:

i Fred Pak

File Packing Activities Reports Lists Setup
Yiew FredPak Manual

p About FredPak

e View Fred Pak Manual

I

The Fred Pak Manual can be opened, viewed and printed

e About Fred Pak

About Fred Pak displays detailed information about the current version of Fred Pak.
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MAKING CHANGES TO THE OWNER DETAILS

Whenever making changes to the Business name or approval number, you must
contact Fred Help. Fred Pak will require new access codes if the Business name is
changed.

Address, Phone and Fax details can be updated without contacting support.

o Press <ALT+S> Setup

e <O> Owner Details

¢ Use <TAB> to access the field you need to update
o Update the details

e Press <END> to save

Owner Details

Owner's Name: FRED HEALTH

Business Name: ‘FRED HEALTH DEVELOPMENT

Street: 25 TRENERRY ST

Suburb: ABBOTSFORD

State: Postcode:

Phone No: (03 9418 1888 |

Fax No: (03 9418 1811 |

3 (X
Save Cancel
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FREQUENTLY ASKED QUESTIONS

How do | stop packing for a patient?

If the patient temporarily or permanently stops needing packed medication, you can
mark the patient as inactive.

To make a patient inactive:

e Select the required patient

e Press <CTRL + U> or <F8> - Update

¢ Inthe ACTIVE field enter <N> to make a patient INACTIVE
e Press <END> to Save

To make the patient active again:

e Select the required patient

e Press <CTRL + U> or <F8> - Update
Move to the ACTIVE field and enter <Y>

o Press <END> to Save

If the patient is deceased mark them as such in Fred Dispense:

e <SHIFT + F6> to enter Fred Dispense

e Select the patient

e <CTRL + I> then change the patient status to <D>
e Press <END> to Save

What should | do if some patients in a nursing home are packed on a different day
to others?

A separate nursing home should be set up for each packing start day.

What should | do if a nursing home has more than one packing cycle i.e. some
patients are packed for weekly and others fortnightly?

A separate nursing home should be set up for each packing cycle.
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How do | advance packing dates?

You should ideally be printing the foils for all patients in a nursing home together.
Therefore, you should be advancing the packing dates for all patients in that nursing
home at once, directly before you print their foils.

To advance nursing home packing dates:
e Press <ALT + A> Activities
e <A> Advance Packing Dates

e Enter a nursing home code and press <ENTER> or press <CTRL + L> to view a
nursing home/hospital selection list and press <ENTER> to select the required
nursing home.

o Fred Pak will display the current packing cycle and will calculate the dates of the
next cycle to be packed for that Nursing Home

o Press <ENTER> to update the packing cycle dates

How do | see what medication | packed for a patient last time?

Print a medication summary report.
e Select the patient
¢ Click on Medication Summary at bottom of the screen
e Enter date required

How many medications can | pack?

Medicopak — 11 drugs per tray with 8 drugs maximum per single compartment.
Websterpak — 8 drugs per tray
Baxter — N/A

PersoCare — Disposapak — 12 drugs per tray, Persopak — 8 drugs per single
compartment

Practicare Practipak — 8 drugs per foll

JVMedi — N/A

Nomad — 12 drugs per chart

Note: You may not realistically be able to pack the maximum number of medications into
each compartment due to the size and shape of the individual tablets or capsules you
are packing.

How many foils can | pack for one patient?

You can print up to 5 trays for one patient.
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How do | pack medications not dispensed in this pharmacy?

e Select the required patient in Fred Pak

e Press <A> to Add medication

e You will see the option ADD ITEM (NOT Dispensed) in red.

e Press <ENTER>

e The ADD ITEM screen will appear where you can enter the drug name for selection.

e You can then continue to select the standard drug packing options of type, start date,
end date, frequency, tray number and administration times

What do | do when a patient stops taking a particular medication?

If a patient stops taking a particular medication, edit the medication and enter an end
date. The medication will cease to be packed after the end date has passed.

Why didn’t all medications for my patient print?

Check that there is no end date set on the item that did not print. Also check that the
medication start date for the item is within the printing period.

How do | reprint the current packing cycle foils/labels/charts for one patient?

e Select the required patient in Fred Pak

o Press <P> to print Labels/ Charts

e Press <F> to select Foils, <S> to select Signing Charts or <L> to select Labels
e Check that the packing dates shown are those that you wish to pack for

e You can also use the pick function to select specific drugs if not all medications are
required to be reprinted.

o Press <ENTER> to print

How do | reprint the current packing cycle foils/labels or charts for one nursing
home?

e Press <Alt + A> to enter the Activities menu

e Select <L> N-Home LABELS , <F> N-home Foils , <S> N-home Charts or <I> N-
home Fill

e Select the required nursing home

o Check that the packing to date is correct. If not, update the dates under Alt <A>
Activities menu and then <A> Advance Packing Dates. Select the Nursing home
whose packing dates you wish to check and update using the <+> or <-> keys as
required. Then return to N-Home Labels/Foils

o Press <Enter> to print selection
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When do | use End Dates when packing medications?

End dates should be used when a patient is taking medication for a limited period of time
e.g. for antibiotics or when a patient needs to stop taking a medication.

Why can’t | see all the medications for a patient on the screen?

Not all of a patient’'s medications may show on the screen at once if more than 5
medications are being packed. Use the DOWN ARROW to scroll down the screen to see
any other medication that is being packed for the patient. Alternatively, use your PAGE
DOWN key.

If medication is packed onto separate trays not all medications may be visible at first
glance. To see medications packed on to other trays press the corresponding tray
number on the keyboard. For example, to view medications packed on tray 2 press the
number 2 on the keyboard. Alternatively click no the numbered buttons shown at the
bottom of the screen. If medications are packed on more than 1 tray, this will be seen
towards the bottom left hand side of the screen by viewing the selected tray numbers.
Tray numbers not in use will be grayed out

‘@‘ TrayNumber

How do | know what packing type to use?

Packing Type Use

P - Packed Default setting for all medication required
to be packed

S - Short Course Antibiotics, Anti-nausea, Prednisolones
W - When required Analgesics, Anti-nausea
A - Additional Medication Creams, liquids, patches, inhalers

(Items unsuitable for packing into
blister packs)
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FRED PAK PROFILING

ADDING A NEW PATIENT TO FRED PAK PROFILING

It is important to note that unlike Packing, a patient DOES NOT need to belong to a
Nursing Home to be able to generate Patient Medication Profiles.

With the patient selected in Fred Dispense, press <SHIFT + F6> to enter Fred Pak.
Alternatively, click on the Fred Pak Icon (circled) found at the top of the Fred Dispense
Screen to enter Fred Pak.

Fred Dispense

Fred Dispense Dispense  Activities Reports Lists  Setup Help

b9 0@)se 2EERF O

The Fred Pak patient details screen will appear the first time the patient is entered into
Fred Pak.

Patient Details ‘ ‘ '\_\ ==
Patient Name MRS PRISCILLA PROFILER | 186899
Address 20 TRENERRY CRESCENT |
Suburb ABBOTSFORD |
Nursing Home *NONE* |** NONE SET UP IN FRED **

Packing Cycle Pack From 03M12/07 -~ 186899.JPG
Week Start Started 09/01/09 - | | ClearPhoto |
Doctor Details:

RoomID| | Active?]y | Name | | Cade | |
Medicare | | Phone|[ ] PrescNo| |
Times B'FAST |LUNCH |DINNER [BTIME | | | |
Allergies or Adverse Reactions Notes
FRED Allergies
: ‘ W ‘ o
% Save Cancel

e The patient details will transfer across from Fred Dispense automatically. For
more information on the patient details screen see page 21 of the packing
section of this manual. Note the patient in our example is not in a Nursing Home.

o <ALT+S>ave or <END> to exit the patient details screen.
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NAVIGATION FROM FRED DISPENSE

If the patient DOES belong in a Nursing Home and the packing option is set to “Always
go to profile view first — N” you will be taken to the Packing Screen. Press F9 or click on
the Medication Profile button to enter the Profiling Screen. (For more information about
packing options see page 5)

If the patient DOES belong in a Nursing Home and the packing option is set to “Always
go to profile view first — Y” you will be taken to the patient profiling screen.

e

’ Profiles | Baxter | Medicopak | Webster | JVMedi | PersoCare | Nomad | Practicare

Logo File: ‘C:\Documents and Settings\clare.porter. NUNET\My Doc + ‘

Always go to profile view first?
Show Usual Doctors name under their instructions?

Include Profile Explanation?
Print Profile Explanation at start of profile?

===

[ Edit Profile Explanation ]

—PMP Compliant Pharmacy?
Include Important Information Section?

Include Pharmacist/Patient Disclaimer?
Include Drug Images?

Allow B&W Drug Image Printing?

Prohibit Low Quality Drug Image Printing?

SIEEEE

H Q

Save Cancel
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:/ Always go to profile view first? Y/N - is a local setting and can be set to behave
differently at Individual workstations (hint: set it to N at workstations where Fred Pak will
be used mainly for DAA Packing and Y where Fred Pak will mainly be used for Profiling.

If the patient DOES NOT belong to a Nursing Home, you will be taken directly to the
Medication Profile Screen.

[ Note: the ‘Packing Profile } [ Note: the ‘Patient Medication }
screen title is in BLACK Profile screen title is in RED
N\ N
. T = S—
F9
' THE PACKING SCREEN THE PROFILING SCREEN

INCLUDING MEDICATIONS IN THE MEDICATION PROFILE
REPORT

INCLUDING MEDICATIONS

The patient’s dispensing history from Fred Dispense is automatically displayed in the
Patient Medication Profile screen. The following information is shown

e The first date the medication was dispensed

e The last date the medication was dispensed

e How many times the medication has been dispensed
¢ The Brand name and the Generic name for the drug

e The directions entered for the medication the last time it was dispensed
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8 Frec P T
/ \ e Packng foines Beportt e jetup els
* Patient Medication Profile
Use the green ® e
arrows to change
the order included - —— BFAST| LUNGH | DINNER BTIME
. . . First: 12/01/09 Last: 12/01/09 Times: 1 Take ONE tablet daily *Do NOT | | ]
m edlcatlons p“ nt l BICOR TABE 10mg stop taking this medication
on the profile, - First: 12/01/08 Last: 12/01/09 Times: 1 Swallow whole ONE tablet daily
h | d d ~  EPILIM EC-TABS 200mg *Do not exceed one Aspirin
s tablet or le per day
W en an excluae First: 12/01/09 Last: 12/01/09 Times: 1 Take TWO tablets every FOUR
i 1 1 PANADEINE FORTE TAB 500-30mg 20 hours to every SIX hours when
medication is - el
First: 12/01/09 Last: 12/01/09 Times: 1 Take ONE capsule daily
selected the arrows == RIMYCIN CAP 150mg 10
\vwll be disabled. / \
=
4 || I {Sipecic Instructions flinchade in Frofile Edt {F4)
{Pjnnt Profile Ao Meds Save (Draft {Wihan Requirad
e e B o S e e [eoes [ e

Each drug from the patient history must be ‘included’ so the drug will appear on the
Medication Profile Report. Included medications can be identified by the green tick that
shows in the profiling screen.

B'FAST | LUNCH DINNER BTIME

Directions

I Medication
Take ONE tablet daily L1 | [

First: 15/09/08 Last: 15/09/08 Times: 1
BICOR TAB 10mg

The selected
drug is
highlighted
in yellow

Swallow whole ONE tablet daily | I

First: 15/09/08 Last: 15/09/08 Times: 1
~ |EPILIM EC-TABS 200mg

l First: 15/09/08 Last: 15/09/08 Times: 1

[ 1]

Take ONE to TWO tablets every | 2 | [ 2 ] ]

FOUR hours to every SIX hours
© when required

Take ONE capsule daily

-~

PANADEINE FORTE TAB 500-30mg 20

e First: 15/09/08 Last: 15/09/08 Times: 1
@ RIMYCIN CAP 150mg 10

/

Included Medications are
shown with a white
background and a green tick

Excluded Medications will display with a grey background
and will NOT have a green tick. These medications will
not print on the Medication Profile Report

To include medication in the Medication Profile Report —

¢ Highlight the medication

e Press <I>nclude in the profile or click on the Include in Profile button
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The Medication Details screen will appear.

Enter the dosage times
o Enter the ‘Purpose of Medication’ and ‘Specific Instructions’ notes

e Enter the prescriber name if different to the usual prescriber. For example — a
specialist doctor or SELF for OTC Medications.

e Enter a drug description if required

e <ALT + S>ave or <END> to save and exit the Medication Details screen

Specific Instructions can be entered when
the instructions do not comply with standard

dosage times and drug directions.
J

Medication Details [

BICOR TAB 10mg(BISOPROLOL FUMARATE)
Directions Prescriber Name
Take ONE tablet daily i ‘SMITH, A

Tablets Heart-shaped
LIGHT ORANGE
Scored

Front:

Back:

Qy 100 | | |
Time BFAST LUNCH DINNER BTIME

v

Please Enter any 'Purpose of Medication' Notes here. Please Enter any 'Specific Instructions’ Notes here.

o~

This medication is used to treat heart Swallow tablets with a glass of water.
failure. Do not crush or chew tablets - this
reduces the efficiency

‘H‘@

Save

Cancel

Important note regarding patients with PACKED Medication:

Any medications packed in the Fred Pak Packing after the patients Fred Pak medication
profile is initially created, will be automatically be added and flagged as ‘Included’ in the
Patient Medication Profile section of Fred Pak.
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EXCLUDING MEDICATION

To exclude medication from the medication profile report —
e Highlight the medication
e <E>xclude or click on the Exclude button found at the bottom of the screen

e The green tick will then be removed and the medication will no longer be
included in the Medication Profile Report.

IR ‘ (S)pecific Instructions H (E)xclude H Edit (F4) ‘

(P)rint Profile ‘

(A)dd Meds ‘

Save (Djraft ‘

{(W)hen Required ‘

Fress ¢Axdd Meds, Cursar Up/On, <F4» to Edit, <D» to Save draft and <S>pecific Instructions ar
<Frrint Patient Medication Profile, <lznclude/<Exxclude from profile, S4rhen Regquired, <F2» Wiew old medication profile

MEMORISE CHANGED INFORMATION?

When saving an included medication, a message may appear as shown below. Each
time a Drug Purpose, Specific Instruction or Tablet Description is entered you will be
asked if you wish to memorize this information.

Memorizing the information will mean that the next time this medication is included on a
future profile, the memorized information will be included automatically.

[ Fred Pak — &
File Packing Activities Reports Lists Setup Help
[~ (f || £ | Patient Medication Profile
Medication Directions BFAST LUNCH DINNER BTIME
First: 12/01/09 Last: 12/01/09 Times: 1 Take ONE tablet daily *Do NOT | 1
BICOR TAB 10mg stop taking this medication This medication is used to
acrun e @ abruptly treat heart failure.
First: 12/01/09 Last: 12/01/09 Times: 1 Swallow whole ONE tablet daily | 1 | [ [
~  EPILIM EC-TABS 200mg *Do not exceed one Aspirin This medication is taken for
v " tablet or capsule per day Epilepsy
First: 12/01/09 Last: 12/01/09 Times: 1 Take TWO tablets every FOUR | [ [ [
PANADEINE FORTE TAB 500-30mg 20 hours to every SIX hours when
i | - LAAO ol £ @
First: 12/01/09 Last: Memorise Changed Information? Padhs e daily ‘ | | |
- RIMYCIN CAP 150m! @ Memorise Drug 'Purpose’, 'Specific Instructions’ and 'Description’ ?
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EDITING MEDICATION DETAILS

The medication must be included in the medication profile report to be edited.

¢ Highlight the included medication

e Press Edit <F4> to edit included medication

MU

(P)rint Profile ‘

(S)pecific Instructions ‘ (E)xclude H Edit (F4) ‘

(A)dd Meds

Save (D)raft ‘

(W)hen Required ‘

Press <A>dd Meds, Cursor Up/Din, <F4> to Edit, <D> to Sawe draft and <3>pecific Instructions or
<P3rint Patient Medication Profile, <I>nclude/<Edxclude from profile, ¢AYhen Required, <F2» View old medication profile

C/ If you dispense Diabex 500mg with the directions 3 times a day, then a new script
is presented with directions of 4 times a day, once dispensed these new directions will
be transferred into the profile. It is important to remember you will need to change the
dosage times in the profile to complete the update.

FLAGGING MEDICATIONS AS SPECIFIC INSTRUCTIONS & WHEN REQUIRED

instructions in the
BFAST, LUNCH,

I First: 12/01/09 Last: 12/01/09 Times: 1
PANADEINE FORTE TAB 500-30mg 20

-

s N
Flagging a drug with (S)pecific instructions will disable the BFAST, LUNCH, DINNER, BTIME section. This is used to show
that the specific instructions entered for the administration of this drug do not fit the B'FAST, LUNCH, DINNER, B'TIME format.
\_ J
=T R
/Standard \ /Flagging a drug \
medication that @ Patient Medication Profile s ‘ as (W)hen
has not been Required will
ﬂagged WI" Med Di ‘> B'FAST LUNCH DINNER B'TIME dlsable the
appear with the First: 12/01/09 Last: 12/01/09 Times: 1 Swallow whole ONE tablet daily | 1 | 2] BFAST, LUNCH,
~  EPILIM EC-TABS 200mg *Do not exceed one Aspirin This medication i7taken for
dosage o o  tablet or capsule per day Epilepsy D|NNER, BTIME

Take TWO tablets every FOUR
hours to every SIX hours when
“ required for pain

(PRN)

|

DINNER, BTIME
NG /

An (S) shows
that this drug has
been flagged as
having specific
instructions

I First: 12/01/09 Last: 12/01/09 Times: 1
l BICOR TAB 10mg

Take ONE tablet daily ‘w
stop taking this medjcation

© abr

(5)
This medigation is used to
treat heart |Iure

First: 12/01/09 Last: 12/01/09 Times: 1
RIMYCIN CAP 150mg 10

|
l

uptly_
Take O apsule daily

(8)pecific Instructions

sl

(E)xclude ‘ ‘ Edit (F4) ‘

‘ (P)rint Profile ‘ ‘ (A)dd Meds

Save (D)raft ‘

(W)hen Required ‘

1 Up/Din, <F4> 1o Edit, <D> to Sawve draftar dSp cific Ins
PIPO?MH’PH\\&/E xclude from profile, Wh n Requir dFZ\/W\dmed‘pH

H OVR

12/01/09

1042 |

section. This is
used to show that
When Required
(PRN) medication
does not fit the
B'’FAST, LUNCH,
DINNER, B'TIME

format
\

(PRN) shows that
this drug has been
flagged as a When
Required medication

)
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PRINTING ALL BRANDS ON THE PROFILE

You can print all brands or only selected brands of a drug on the medication profile. In

the medication details screen Print All Brands is ticked by default.

| DIABEX 1000 TAB 1000mg 90(METFORMIN)

Directions Prescriber Name
Take ONE tablet THREE times a day : SMITH, A
immediately after food Tabiets Oval

WHITE

Scored

Front: 1060

Back

Qty 1.00 1.00 1.00
Time BFAST LUNCH  DINNER BTIME

Please Enter any "Purpose of Medication® Notes here. Please Enter any 'Specific Instructions’ Notes here.

l #|Print All Brands'

H Q

Save Cancal

Un-ticking Print All Brands displays the Select Brands screen. Here specific brands can

be selected and unselected as required. Only the selected brands will print on the

profile.

Select Brands - =

Drug: METFORMIN
Patient: PRISCILLA PROFILER

Brands
Included Brand Manufacturer o
W DIAFORMIN 1000 AF
FORMET 1000 Sl
GLUCOHEXAL SZ

m

I« )
Apply to All Patients

| H (%]
I Save _..Cancel..

PCA NU SYSTEMS DEMO, PCA NU SYSTEMS PTY LTD
25 TRENERRY 5T, ABBOTSFORD 3067 Ph: 03 8418 1888 Fax: 03 9418 1811
MR FRANCIS FRED PAK
20 TRENERRY CRESCENT, ABBOTSFORD 3067
D.0.B: NIA Gender. MALE UsualDoctor: SMITH, A Dr.Phone: 95761411

Allergies or Previous Adverse Drug Reactions: Penicillin
MNotes: Pack already taken for current cycle 11/10

to enable you to use your medications safely and effectively
Consult with your doctor or pharmacist if you experience any unusual effects from your medication, or if you require further information.

This Patient Medication Profile provides you with information about your prescribed medication(s). Please read and ensure that you understand all the information

Medication Image Description Instructions

BTIME

FORMET 1000, GLUCOHEXAL

53| E
& 3 H Purpose
gy T8 1000ma 30 Tk Ol Take ONE tablet THREE | 1 | 1 | 1
METFORMIN
Scored times a day immediately
Front: 10 00 after food.
Other Erands: DIAFORMIN 1000, Back:
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SAVING DRAFTS AND PRINTING DRAFT MEDICATION
PROFILES

TO SAVE A DRAFT MEDICATION PROFILE

e <ALT+D> Save Draft or click on the Save Draft button. Enter the Pharmacist
initials of the person creating the profile.

Pharmacist Initials ==
G @ ‘ (S)pecific Instructions ‘ (E)xclude ‘ ‘ Edit (F4) ‘ .
Enter Initials
FH
‘ (P)rint Profile ‘ ‘ (A)dd Meds Save (D)raft ‘ (W)hen Required ‘ \—‘

Ok || cancel |

ess <A>dd Meds, Cursor Up/Dn, <F4> to Edit <D> to Save draft and <S>pecific Instructions o
lude from profile, ¢W>hen Required, <F2:

Pre : 0l r
<P>rint Patient Medication Profile, <I>nclude/<E >xc| > View old medication profile

¢ A message will appear at the top right of the profile screen to show that the draft
has saved.

VIEWING, REPRINTING OR DELETING PREVIOUSLY SAVED
DRAFT, ABBREVIATED OR COMPLETED PROFILES

e Press F2 to display the list of Draft, Abbreviated and Completed Medication
Profiles. Selecting the corresponding letter or use the up and down arrow keys to
highlight the profile and press <ENTER> to view and print. Profiles can also be
deleted by highlighting the desired profile and pressing the <DELETE> key. On
pressing delete a prompt will appear seeking confirmation.

Patient Medication Profile [r=nEEm(=
View Patient Medication Profile o
4| Created on: 22/09/2008 TIME 12:02:14 Draft
bl Created on: 22/09/2008 TIME 12:01:06 Completed
¢ Created on: 15/09/2008 TIME 11:53:58 Draft
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- A

he Pharmacy
Logo can be

. . . . . . configured to
e A PDF Viewer will launch the profile. Note that the Draft Profile will appear with a print on the

DRAFT COPY Watermark. profile. See
Packing Options

PCA NU SYSTEMS DEMO, PCA NU SYSTEMS PTY LTD Ir'd \ Page5 )

25 TRENERRY ST, ABBOTSFORD 3067 Ph: 03 9418 1888 Fax: 03 9418 1811

. ™ MS PRISCILLA PROFILER
20 TRENERRY CRESCENT, ABBOTSFORD 3067
D.0O.B: N/IA Gender: FEMALE Usual Doctor: SMITH, A Dr. Phone: 9576 1411

m

This Patient Medication Profile provides you with information about your prescribed medication(s). Flease read and ensure that you understand all the information
to enable you to use your medications safely and effectively.

Medication Consult with your doctor or pharmacist If you experience any unusual effects from your medication, or if you require further information.
images print here. N R R
If no image is g Medication Description Instructions T % g E Purpose N \
available this box SN Az ™ |Swallow whole ONE 1 If a different
will be empty. o prescriber to the
Other Brands: VALPRO 200, Back: preferred doctor
EAALI‘IT[?E'TI:E FORTE TAB 500-30 y Tablet: i has been entered
anlets
20 mg Capsule-zhaped Take ONE fo TWO When Reqmred n the Medcaton
WHITE tablets every FOUR | | |
CODEINE & PARACETAMOL Scared hours to every SIX hours — 1 | Detail
QOther Brands: DYMADON FORTE, when required ‘ — etalls screen,
CODALGIN FORTE, PRODEINE Front: P F : / the prescriber’s
FORTE, DOLAFORTE, CODAPANE ack: DFr}:hJON_ESSQ.ﬁégJEFgY < i ’ )

/ . \ E?fggﬁ%hmim FORTE Tablets Heart-shaped | T5La or:nEe-tamet daily Specific Instructions | This medication is used to treat heart details will prmt on
The Pharmacist BISOPROLOL FUMARATE S TANGE T ISwallow tablst with & failure. the profile as
initials entered ot glas?1 of Wﬁtel’ tDtg]I ntol j

P ) crush or chew tablets -
when printing Back: this reduces the
the profile will efficiency
expand to show
who the profile
was prepared
Prepared by. FRED HEALTH Checked by: 36322-080917-102017 17/09/08 Page 10of 3
*

.This is a unique identifier for the medication profile. It consists of the
Patient number (36322) the date (080917 = 17" of Sept 2008) and
the time the medication profile was generated (102017 = 10:20:17am)
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PRINTING THE COMPLETED MEDICATION PROFILE

e <ALT+P>rint Profile or click on the Print Profile button. Enter the Pharmacist
Initials of the person creating the profile

Pharmacist Initials ==
a3 ‘ (S)pecific Instructions ‘ ‘ (E)xclude ‘ ‘ Edit (F4) ‘ -
Enter Initials
FH
(P)rint Profile (A)dd Meds Save (D)raft (Wjhen Required
[8k ) | cancel |
Press <Axdd Meds, Cursor Up/Dn, <F4> to Edit, <D> to Save draft and <S>pecific nstructions or
<P>rint Patisnt Medication Profils_<l>nclude/<E>xclude from profile, <w>hen Required <F2> Yiew old medication profils

First: 15/09/08 Last: 15/09/08 T Swallow whole ONE tablet daify | I |1 ] |
m EPILIM EC-TABS 200mg

SODIUM VALPROATE = / .

PANADEINE FORTE TAB 500-3 FOUR hours to

|E First: 15/09/08 Last: 15/09/08 1 Take ONE to TWO ta
CODEINE & PARACETAMOL @ when requi

every((Pru)

First: 15/09/08 Last: 15/09/08 1 Take tablet daily
n BICOR TAB 10mg
BISOPROLOL FUMARATE _~

Standard Medications will use

SIX hours? %
N
N\

This medication is used to
treat heart failure.

Medications flagged with Specific

the BFAST, LUNCH, DINNER,
BTIME section to display the
dosage instructions.

Instructions or as When Required display
as shown. The BFAST, LUNCH, DINNER,
BTIME dosage section is disabled.

/

PCA NU SYSTEMS DEMO, PCA NU SYSTEMS PTY LTD
25 ERRY ST, ABBOTSFORD 3067 Ph: 03 8418 1888 Fax: 03 8418 1811

MS PRISCILLA PROFILER

20 TRENERRY CRESCENT, ABBOTSFORD “8Q&7

D.0.B: NIA Gender: FEMALE UsualDoctor: NIA

This Patient Medication Profile provides you with information about your prescri! medication(s). Please read and ensureftifat you understand all the information
to enable you fo use your medications safely and effecfively.

Consult with your doctor or pharmacist if you expenence any unusual effects from your m 3 re furthgr ifformation.

= = w

) ! §1 2|8 ¢
Medication Description Instructions £ El H £ >// Purpose
EPILIM EC-TABS 200mg Tablets Round Swallow whole ONE 1
SODIUM VALPROATE tablet daily.
Other Brands: VALPRO 200,
VALPROATE

-

PANADEINE FORTE TAE 500 20mg Take ONE to TWO ( When Required

20
CODEINE & PARACETAMOL

Other Brands: DYMADON FORTE,
CODALGIN FORTE, PRODEINE
FORTE, DOLAFORTE, CODAPANE
FORTE, COMFAROL FORTE
BICOR TAE 10mg

EBISOPROLOL FUMARATE

tablets every FOUR
hours to every SIX hours
lwhen required.

[Take ONE tablet daily < Specific Instructions )This medication is used to treat heart
Swallow tablet with a failure.

glass of water. Do not
crush or chew tablets -
this reduces the
efficiency.

Tablets Heart-shaped
LIGHT ORANGE
Scored

Front:

Back:

Prepared by: FRED HEALTH Checked by: 36322-080915-121550 15/09/08 Page 1 of 3
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The following is the pharmacist and patient disclaimers. These may or may not print as
part of the medication profile. This is determined by a setting in the Setup Menu >
Packing Options > Include Pharmacist/Patient Disclaimer?

FRED HEALTH PTY LTD, Fred Health
20 TRENERRY CRESENT. ABBOTSFORD 3067 Ph- 03 8418 1888 Fax- 03 8418 1811

MR FRED HEALTH
20 TRENERRY CRESENT, ABBOTSFORD 3067

Pharmacy Copy

tended to be a subs
i consult your me

The Medication Profile is not
diagnosis ar treatment you sh
This Medication Profile has been produced after reference to the patients dispensing hist
accuracy and completeness of information provided by the patient and i remains at all
changes to their medication regimen.

for professional medical advice, diagnosis or treatment. If you have any queries regarding your
practitioner.

ry and personal
5 the patients responsi

is, by its nature, dependent upon
to advise their pharmacist of any

Patient Signature: Date:

Pharmacist Signature: Date:

Pharmacist ID: CP
Prepared by: CLARE PORTER Checked hy: 38952-090114-151557 14/01/09 Page 3o0f4

FRED HEALTH PTY LTD, Fred Health
20 TRENERRY CRESENT, ABBOTSFORD 3067 Ph: 02 8412 13888 Fax: 03 8418 1811

MR FRED HEALTH
20 TRENERRY CRESENT, ABBOTSFORD 3067

Patient Copy

The Medication Profile is not intended fo be a sut for professional medical advice, diagnosis or freatment. If y
diagnosis or treatment you st consult your medical practitioner.

u have any queries regarding your

This Medicafion Profile has been produced after reference to the patients dispensing history and persanal interview. It is, by its nature, dependent upaon
accuracy and completeness of information provided by the patient and it remains at all times the patients responsibility to advise their pharmacist of any
changes fo their medicafion regimen

Patient Signature: Date:
Pharmacist Signature: Date:
Prepared by: CLARE PORTER Checked by: 3G9532-000114-151557 14/01/09 Page 4 of 4
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PRINTING THE ABBREVIATED MEDICATION PROFILE

The Abbreviated Medication Profile can be printed via the Activities Menu
First Select the patient then press <ALT+A>, B - Print Abbreviated Medication Profile.

The Abbreviated Medication Profile is a medication profile without the signing sheets and
disclaimer information that is included in a standard Medication Profile.

il Fred Pak

File Packing Reports  Lists  Setup Help

M-Home LABELS
@ N-Home CHARTS
M-Home FOILS
M-Home FILL
Print Patient Medication Profile

Prnint Abbreviated Medication Profile

o Enter the pharmacist’s initials when prompted

il Pharmacist Initials

Enter Initials

N

Ok || cancel |

D
PCA NU SYSTEMS DEMO, PCA NU SYSTEMS PTY LTD

25 TREMERRY ST, ABBOTSFORD 3067 Ph: 03 9418 1888 Fax: 03 8418 1811

MS PRISCILLA PROFILER
20 TRENERRY CRESCENT, ABBOTSFORD 3087
D.O.B: NiA Gender. FEMALE UsualDoctor: NIA

' 81 5| £ ¢
Medication Instructions S El £ E
EPILIM EC-TABS 200mg Swallow whole ONE tablet daily. 1
SODILM VALPROATE
Other Brandz: VALPRO 200,
VALPROATE
PANADEINE FORTE TAE 500-30mg Take ONE to TWO tablets every FOUR hours to every SIX hours When Required

20
CODEINE & PARACETAMOL
Other Erands: DYMADON FORTE,
CODALGIN FORTE, PRODEINE
FORTE, DOLAFORTE, CODAPANE
FORTE, COMFARCL FORTE
ZESEJQECEL“‘EWPA,E Take OME tablet daily. Swallow tablet with a glass of water. Do not Specific Instructions
N ARAl crush or chew tablets - this reduces the efficiency.

when required.

Prepared by: FRED HEALTH Checked by: 36322-080915-121818 15/09/08 Page 1 0of 1
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THE PULL DOWN MENUS — ADDITIONAL PROFILING OPTIONS

See page 53 for more Pull Down Menu options.

<ALT> or <F10> highlights the menu bar at the top of the screen. To open the menu
option move the cursor with the <Left> and <Right> arrow keys and press <ENTER>.
Alternatively press <ALT> and the highlighted letter of the menu option required. Eg
<ALT + A> will select the Activities menu

THE ACTIVITIES MENU

<ALT + A> pulls down the “Activities” menu. The “Activities” menu contains:

File Packing | Activities | Reports Lists Setup Help

ome LABELS

M-Home FILL
Print Patient Medication Profile
Print Abbreviated Medication Profile

Avaree Parcrlinm
alllE alr

m |1

eneric Substitut

-
3

e Print Patient Medication Profile

With the patient selected this option will print a Patient Medication Profile

e Print Abbreviated Medication Profile

With the patient selected this option will print an abbreviated Medication Profile

that will exclude the purpose and additional instructions. This is ideally suited for

other members of the patient’s healthcare team.

FRED
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THE REPORTS MENU

<ALT + R> pulls down the “Reports” menu. The “Reports” menu contains:

File

Packing Activities

&

Reports | Lists  Setup Help
Active Patient List
Medication Summary
Pre-Packing Report
Profile Analysis Report

Detailed Profile Report

View Last Report ~V

¢ Profile Analysis Report

e The Profile Analysis Report will provide you with information on how many
Profiles have been generated in a selected date range.

The report can be generated for <A>ll Patients or filtered by <N>ursing Home or
N<o>n Nursing Home patients. For Hospital Sites the report can be filtered further by

Profile Analysis Repert

4

[

-

.

A date range for
the report can be
specified here

RS

>

The report
can include
Drafts — Y/N

Nursing Home: |

From |16/08/08 -

To

Include Drafts?

-«

A (A)ll Patients or (N)ursing Homes or N(O)n Nursing Homes

1]

Ward:

Report Range
Start
End

16/09/08 -

[generate] [ Cancel

PCANU SYSTEMS DEVELOPMENT, PCA NU SYSTEMS DEVELOPMENT
20 TRENERAY CAES, ABBOTSFORD 3007 Ph: 03 8418 1868 Fax 03 9418 1811

081107 Profile Analysis Report Page 1of1

The days in the date “All Patienw-:

. From 081007 To 081107 (Excluding Drafis)

range specified where Dally

Medication Profiles L mnnnpw R R R nR R
Wed 0007 0 O 0O 3 0 0 0 0O O 0 0 0D O 0 3

were completed. The 10007 0 2 2 0 0 0 0 0O 0 0 0 0 0 0 4
Fri 121007 0 0 0 0 0 oo 1 0 0 0 0 0 1
Sun 1411007 0 1] 1] 1] 0 2 D 1] 1] 4 0 [ o 1 7
Mon 18047 0 O O 9 2 0 0 0O O 0 0O 0D O @ 1"
Fri 11007 0 0 0 8 0 0 6§ 0 0 0 0 0 0 0 13

\‘ Sen 007 0O O O O 3 0O 0O O O O O O O 1 4

Tue 2311007 1] 0 1] 1] 1] 0 D 1 ) 0 0 [ 1] o 1
Wed 241007 0 0 0 0 0 0 O o0 0o 0 o0 1 2
Fri 26M0€7 0 O 0O 0O 0 2 0 0O O 0 0 0 O 0 2
Mon 201007 0 O 0O 0O 0 2 0 0O O 0 0 0 0 0 2
Tue 30M1007 1] 1 o 1 1] 1] 1] 4 2 1] 1] 1] 1] a 8
Thu 01107 0 0 0 1] 0 0 D 1] 1] 0 0 [ 2 1] 2
Sst 031107 0 O 1 0O 0 O O O O O O 0D O @ 1
Mon 05117 0 O O 0O 0 0 0 1t O 0 0 0 2 0 3
Wed07M107 0O 0O t 0 0O 0O 0D O O 3 0 D 0 4 8
GRAND TOTAL 0 3 4 - B 5 3 7 0 1] 4 7 7

FRED

WE KNOW PHARMACY

A time range for
the report can be
specified here

The total Number of
Profiles completed
in the date range
specified
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Detailed Profile Report- Similar to the Profile Analysis Report. The report
provides a detailed listing of patients that Patient Medication Profiles were

generated for.

The report can be generated for <A>Il Patients, <N>ursing Homes, or N<o>n Nursing
Home patients. For Hospital Sites the report can be filtered further by Wards.

A date range
for the report
can be
specified here

The report
can include
Drafts — Y/N

Detailed Profile Report

Nursing Home:

Ward:

From |16/08/08 -
To [16/00/08 -

Include Drafts?

[ | (A)ll Patients or (N)ursing Homes or N(O)n Nursing Homes

]

Order Report by
O Date
Patient
[ Nursing Home

The report can
be ordered by
Date, Patient or
Nursing Home

Generate | | Cancel

Detailed Profile Report

-~

<~ [=] 2hle] x|

@ ol 2 3 4 & & 7@ 8 g0 4 42 43 14 45 46 A7 18 19 a0 24 23 93 24 95 98 a7 o3 oA
ool 0ot oo o 0 o o oo o oo oo o 0 oottt Dot Db Db Lo b Lo o L o o i ol o d 5t 5510

o o
m

Qe ooy E e
(PR e PR P P R i EFEA R AL

PCA NUSYSTEMS SUPPORT, PCA NU SYSTEMS

20 TRENNERY CRESCENT, ABBOTSFORD 3057 Ph: 1300 73 1888 Fax: 1300 73 0268

04,/12/07

Date Name

Detailed Profile Report

==All Patients™"

From D4/1107 To 04/12/07 (Excluding Drafts)

Address

Medicare/DVA

Page 1 of 1

Profile ID

Type

041 2007 MEDICOPAK, MR MARK
30111007 PROFILER, MISS PRISCILLA
30111707 PROFILER, MISS PRISCILLA
04112007 QUICKPAK, MR QUENTIM
04112007 WEBSTER, MRWARRICK

20 TRENMERY GRESCEMT ABBOTSFORD
20 TRENNERY CRESCENT ABBOTSFORD
20 TRENMNERY CRESCENT ABBOTSFORD
20 TRENNERY CRESCENT ABBOTSFORD
20 TRENMNERY CRESCENT ABBOTSFORD

33106222221
24416133832

42467-071204-154538
42462-071130-114459
42462-071130-162744
42458-071204-154443
25763-071204-154707

GRAND TOTAL

O 000

5

FRED
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APPENDIX

SUPPORTED PACKING FORMATS EXAMPLES

Medicopak Cold Seal
MR FRED HEALTH (1512 -2412)
Checked oy
Expiry Date: 020202
Drug & Strength Doss BFAST LUNCH DINNER BTIME Descriplion
GOFTEN 500mey ONE daify 1 capsule redfyellow
JEZIL 600my TAR ONE daily 1 blet white oval
LIPEX 80mg TAB ONE daily 1
LOSEL 2mg TAB TWO daily
B'TIME DINNER LUNCH B'FAST
Sun BTIME 2112 Sun DINNER 21/12 Sun LUNCH 21/12 Sun B'FAST 2412
GUN  VRFREDREALTH MR FRED HEALTH MR FRED HEALTH MR FRED HEALTH
Jrioms | LOSECmaTAR K LOSEE 20mg TAS =1 GOPTEN 500meg x1 JE71L 600mg TAZi!
LIPEX 80mg TAB x1
Sat BTIME 20112 Sat DINNER 20112 Sat LUNGH 2012 Sat BFAST 20112
SAT  MRFREDHEALTH MR FRED HEALTH MR FRED HEALTH MR FRED HEALTH
ooyioms  LOSECZmaTAR LOSEC 20my TAB 1 GOPTEN S00meg x1 JEZIL 600 TAS!
LIPEX 80mg TAB 1
Fri BTIME 112 Fri DINNER 1012 Fri LUNCH a1z Fri B'FAST 10112
FR|  MRFREDHEALTH MR FRED HEALTH MR FRED HEALTH MR FRED HEALTH
soromg  LOSECZmgTABX! LOSEC 20mg TAS 31 GOPTEN 500meg x1 JEZIL 600mg TASK!
w LIPEX 80mg TAB !
=
=
m
= Thu BTIME 1812 Thu DINNER 1812 Thu LUNCH 1842 Thu BIFAST 1812
= THU  MRFRED HEALTH MR FRED HEALTH MR FRED HEALTH MR FRED HEALTH
= iarong  LOSECEmRTARK LOSEC 20mg TAB x1 GOPTEN 500meg x1 JE71L 600mg TAZi!
" %" LIPEX B0mg TAB x1
5 =g
-3
g EEp 26 x
® JFS g8 Z
2 wiz % 4
F Iz 22 = Wed BTIME 1712 Wed DINNER 17112 Vied LUNCH 1712 Wied B'FAST 1712
£ 05z g WED  MRFREDHEALTH MR FRED HEALTH MR FRED HEALTH MR FRED HEALTH
S EES 5y 7naps  |OSECmaTAB LOSEC 20mg TAB 1 GOPTEN 500meg x1 JEZIL 600 TAS!
g 2
g i = LIFEX Bmg TAB x1
O
g S0
s g :_‘,H'I
e
H Fo o o
s = o Tus BTIME 1812 Tus DINNER 16112 Tus LUNGH 16112 Tus BFAST 16112
2 F Z TUE  VRFREDHEALTH MR FRED HEALTH MR FRED HEALTH MR FRED HEALTH
E a tariapg  LOSECZma TR LOSEC 20my TAS 31 GOFTEN 500meg x1 JEZ1L 600mg TABK!
& LIPEX 80mq TAB et
- Mon BTIME 1512 Mon DINNER 15112 Mon LUNCH 15/12 Mon BFAST 1512
0 MON  MRFREDHEALTH MR FRED HEALTH MR FRED HEALTH MR FRED HEALTH
s i5izng  LOSECZmaTARK LOSEC 20mg TAS =1 GOPTEN 500meg x1 JEZIL 800mg TAS!
m LIFEX B0mg TAB x1
o o o
z8 L8 3 28 a8 w s z
ks @ g 3 = = 2 =

1512708

FRED
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Webster Multi Dose Header Cards

MR FRED HEALTH {1212 - 21/12)
20 TREMERRY CRESENT, ABBOTSFORD 3067

MR FRED HEALTH (1512 - 21/12)

Deug § Srenath Dose B'FAST LUNCH DUMMER STIME Descriphion
SOFTEN S0imiy CAF CHE dally 1 Capesgle padryeiom
JEEIL B3Smp TAE CHE dally 1 taphe mAke oo
LIPEX 30mg TAE CHE dally 1
LOBEC Zmg TAS TWO galy

BFAST LUNCH DIMMER ETIME
ﬁ;’-El-xT_‘fa!g:n: BOFTEN CAP S00mDg LOJBEL TAE Zomg LOZEG TAE Z0mg

s vl X347
ugag EvL 1 BIU305 0D NIL08 Bapg el o380 Barg eyl 23807

15v44 HINM EEER SMIL4E

ARE QML v Bugz 03801

! RE IO Bl fugg w327

JND SN R ! MRE ZHD EYL Bisnag Uz

MR AN 3 MRE ZND Jen Bwngs k2100

UHEEES] TFILE EENNID HONM L594E o s [Bu=EE ¢ By
(ZLLE - TLSL) HLT92H a3ud i

MR FRED HEALTH (15/12-21/12)
20 TREMERRY CRESENT, ABEOTSFORD 3067

Orfvzr Mizgicalions Aot In Foll: FAMARAX THS SHOmg

FREDFERTHFTYLIDL o ChededBy____ _
Ao Fha: BOA00N T 0T 9418 162 Exgity D BSACHI

SOFTEN CAP 53moy LOBEC TAS Img LOBEC TAS 20mg

FRED
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Webster 7 Day Unit Dose Header Cards

JEZIL TAB £00mg

X1
B'FAST

Expiry Date: 02/020S

B'FAST 1 of 1 of
Foil 1

Expiry Diats: 090205

GOPTEN CAR
=0Dmeg

X1
LUNCH

Expiry Date: D8/020S

LUNCH 1 of 1
of Faoil 1

Expiry Diate: D9020%

LOSEC TAB 20mg

X1
DIMNER

Expiry Diate: D9020%

DINMNER 1 of 1
of Foil 1

Expiry Date: 07020

FRED

WE KNOW PHARMACY

LIFEX TAB 80mg

X1
B'FAST

JEZIL TAB £00mg OME dally
LIPEX TAB 80mg OME dally

MR FRED HEALTH B'FAST 1 af ©

GOPTEM CAP S0Dmcg OME dally

MR FRED HEALTH LUMCH 1 of 1

LOEEC TAB 20mg TWO dally

MR FRED HEALTH DINMER 1 of 1

1aiblet whize oval JEZIL

capsule renyeliow

79



i i AEp el Ayl BuwE 335070

i AJiEp IND av L Buds % 3din

TWEAC [BA0 Py HRgR | AIER SMO gyl Buwoos Z3r
o pas ansie | AIRR SMNO dvD Bwpns ME14 08
UONd OS] IWILE ESNND RO LSVEE FUCT o] Bug

HATY3AH O3dd dHW

gEElElM EOIRL

MOOE0S on ddy 17 Ald HLTWEH a3 4
SIDIRE] Rl ARG

QPR Jlooy
2
H BUs0S B L YWYV U o8fy
HLTWIH a3ud 4l
= | ] A —_
o ______ ﬁ ___‘—, L ________ W ) e ___ \ _.m ___‘/ w \, ___
=01 =L =L =L b W || T NA
=17 w _”_____w =\ —_ =17 =1
| i | = y ¥ 4]

Webster Cold Seal

80

B'TIME
B'FAST

DINNER
LUNCH

LUNCH
DINNER

B'FAST
BTIME

WE KNOW PHARMACY
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Nomad Charts Blank A4

Medization Descrigtion Direclions MON 1512 - SUN 21/42 Mihen
B8 A8 AL aL Bl a0
GOPTEN CAP S00mcy capsule rediyellow Take OME capsule daily 4
[TRANDOLAPRIL)
JEZIL TAB B00mg tablet white oval JEZIL Take ONE tallet daity !
(GEMFIBROZIL)
LIPEX TAS Bdmg Take FOUR tablets daily ' 4 ' 4
[SIMVASTATIN
LOSEC TAB 20mg Take TWO tablets daily ] .
[ONEPRAZOLE MAGNESIIM)

When Required: PANAMAX TAE S00mg

Doctor:

Patient. MR FRED HEALTH

Expiry Date: 09/02/0% NOMAD NURSING HOME 20 TREMERRY CRESENT
FRED HEALTH FTY LTD (03 9418 1888)

MON 1512 - SUN 21112
Expiry Date: 09/02/09

FRED
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Nomad Charts Pre-Printed A5

GOPTEN CAP S00meg
(TRANDOLAPRIL)
capswe redielow

BD

Take ONE capsule daily

JEDILTAB 600mg 1
(GEMFIEROZIL)
tablet white oval JEZIL

Take ONE tablet daily

LIPEX TAB E0mg 1
[SIMVASTATIN

Take FOUR faklets daiy

LOSEC TAB 20mg
(OMEPRAZOLE MAGNESIUM)

Take TWO tablets daiy

Vhen Required: PANAMAX TAS S00mg

Doctor: Patient: MR FRED HEALTH

Expiry Date: 09/02/09

NOMAD MURSING HOME 20 TRENERRY
FRED HEALTHFTY LTD (03 9418 1888)

MON 15/12 - SUN 21/12
Expiry Date: 09/02/09

FRED
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Persocare PersoPak Foils

Fatient MR FRED HEALTH 20 TRENERRY CRESENT
Doctor: Pharmacy: FRED HEALTH PTY LTD (03 9418 1838)

Date: 1712/08

Expiry Date: 0302:09
SEAST LUNCH DWMER ETME  Description

capsule rediyellow
1 fablet white oval JEZIL

LOSEC 20mg TAE

Mon 1512

LOSEC 20mg TAB

Tue 16812

LOSEC 20mg TAE

Wed 17012

LOSEC 20mg TAE

Thu 1812

LOSEC 20mg TAE

Fri 1812

LOSEC 20mg TAB

Sat 2012

LOSEC 20mg TAB

Sun 2112

Facility: PP
Drug & Sirength Dose
GOPTEN 500mcg CAP OME daily
JEZIL 600mg TAB OME daily
LIPEX 80mg TAB TWQ daily
LOSEC 20mg TAB TWO daily
BTIME DINNER

LOSEC 20mg TAB

Mon 15/12

LOSEC 20mg TAB

Tue 18712

LOSEC 20mg TAE

Wed 17712

LOSEC 20mg TAB

Thu 18/12

LOSEC 20mg TAB

Fri 18012

LOSEC 20mg TAB

Sat 20012

LOSEC 20mg TAB

Sun 2112

LUNCH

GOPTEM 500mcg CAP
o
S LIPEX 80mg TAB

Mon 1

GOPTEN 500meg CAP
&
5 LIPEX 80mg TAB

Tue 1

GOPTEM 500meg CAP
o
= LIPEX 80mg TAB

Wed 1

GOPTEM 500meg CAP
e
& LIPEX 80mg TAB

2
E

GOPTEM 500mcg CAP
o
% LIPEX 80mg TAB

Fri

GOPTEN 500meg CAP
o
§ LIPEX 80mg TAB

3

GOPTEM 500meg CAP
o
T LIPEX 80mg TAB

Bun 2

B'FAST

JEZIL 600mg TAB
o
E LIPEX B0mg TAB

Mon 1

JEZIL 600mg TAB
L]
E LIPEX BOmg TAB

Tue 1

JEZIL 600mg TAS
=]
= LIPEX BOmg TAB

Wed 1

JEZIL 600mg TAS
=]
S LIPEX BOmg TAB

2
E

JEZIL 600mg TAB
o
% LIPEX B0mg TAB

Fri

JEZIL 600mg TAB
]
g LIFEX BOmg TAB
~

3

JEZIL 600mg TAB
<]
T LIPEX BOmg TAE

-

Sun 2

FRED
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Persocare PersoPak Labels

MR FREDHEALTH 20 TREMERRY
CRE3ENT

Bucttional Unpacked Hems:
PAMAMAX TAS 500ma

FRED HEALTH PTY LTD (03 9418
1888)

FRED
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Persocare DisposaPak

Patient MR FRED HEALTH 20 TRENERRY CRESENT

Dictor: Pharmacy: FRED HEALTH PTY LTD (03 0418 1828)

Faciity: PD
Dirug § Shengh

GCATEN 5imey CAP

JEZIL §0img TA3

LPEX Blmg TAE

LOZEC Mmg TAE

FANBMAX TAS 500mg

1
1 1

ETME DINNER LUNCH

FRED
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Practicare Foils

Patient: MR FRED HEALTH, 20 TRENERRY CRESENT Date: 18M2/08
Docior:  Pharmacy. FRED HEALTH PTY LTD (03 9418 1888)
Facilty. PRAC
Expiry Date: 09102109
Dirug & Sirength Dorse B'FAST LUNCH DINNER BTIME Descriphon
GOPTEN S00meg CAP ONE daily 1 capsule red'yelow
JEZIL 600mg TAB ONE daily 1 talblet white oval JEZIL
LIPEX 80mg TAB TWO daily 1 1
LOSEC 20mg TAB TWO daily
BTIME DINNER LUNCH B'FAST
LOSEC 20mg TAB LOSEC 20mg TAS GOFTEN 500mcg CAP JEZIL 600mg TAS
o o n. o
5 = S LIPEX 30mg TAS = LIPEX BOmg TAB
= £ g =
2 b £ 2
LOSEC 20mg TAB LOSEC 20mg TAS GOFTEN 500mcg CAP JEZIL 600mg TAS
o o4 o o
5 3 3  LIPEX 30mg TAS s LIPEX BOmg TAB
g
2 ki g &
LOSEC 20mg TAB LOSEC 20mg TAS GOFTEN 500mcg CAP JEZIL 600mg TAS
o o~ ™ o~
E E E LIPEX 30mg TAS E LIPEX BOmg TAB
E E E E
= = =z =
LOSEC 20mg TAB LOSEC 20mg TAS GOFTEN 500mcg CAP JEZIL 600mg TAS
o & ~ o
2 3 3  LIPEX 30mg TAS 2 LIFEX BOmg TAE
2 £ 2 2
= = - -
LOSEG 20mg TAB LOSEG 20mg TAS GOPTEN S00meg CAP JEZIL 600mg TAS
o o~ ™ o~
;: E E LIPEX 80mg TAS ;E; LIPEX BOmg TAB
b3 b= = T
[ [ 'y [
LOSEC 20mg TAB LOSEC 20mg TAS GOPTEN 5D0meg CAP JEZIL 600mg TAS
o o ™ o~
£ £ L LIPEX 30mg TAS £ LIPEX BOmg TAB
" E 8 ™ & mg
- = = -
@ & & @
LOSEC 20mg TAB LOSEC 20mg TAS GOPTEN SDOmeg CAP JEZIL £00mg TAS
E = T LIPEX 80mg TAB 2 LIFEX BOmg TAE
o~ ~ 4 o~
5 g 5 5
w w w m

FRED

WE KNOW PHARMACY



Practicare Labels

j Fatient: MR FRED HEALTH, 20 TRENERRY CRESENT E“ﬁ ‘E"i‘m'
ol 10
Doctor:  Facility: PRAC
Pharmacy: FRED HEALTH PTY LTD (03 9418 1888)
4 \ Ungacked ltems: PANAMAX TAB S00mg
- &l Checked By: Signature:
Dirug & Strength Dose BFAST LUNCH DINWER BTIME Descrifion
GOPTEN 500meg CAP ONE daily 1 capsule rediyellow
JEZIL 600mg TAE ONE daily 1 tabolet white oval JEZIL
LIPEX 80mg TAS WO daily 1 1
LOSEC Zmg TAB TWO daily 1 1
B'FAST LUNCH DINNER BTIME

FRED
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INSTALLING AND CONFIGURING PRINTER DRIVERS

INSTALLING A WINDOWS PRINTER DRIVER FOR LASER SEAL MEDICOPAK
PERSOPAK AND WEBSTERPAK

(For heat seal printer driver installation, please contact support 1300 73 1888.)

Fred Health supports Kyocera printers with PCL6 emulation for Laser seal foils printing.
It is a requirement that Laser Seal foils be printed through the Multi Purpose (MP) tray.
Using the cassette trays will void the manufacturer’s warranty.

It is encouraged that you use a printer that is compatible with a separate output tray (for
example a Kyocera PT-310 output tray) to allow for straight through label printing. The
Kyocera models that support this output tray are C5015N C5030N and FS3900

Please Note — The WebsterCare Cold Seal Laser Labels (A5 Laser Sheet) format
requires a HP Laserjet 6P printer driver

Installing a Windows printer driver for the Kyocera FS1920 multipurpose tray.

In this example we are installing a FS1920 Driver. The steps to install a printer driver will
be similar for most Kyocera printers. Please install the printer driver designed for the
model of printer you are using.

e Go to the Windows Start menu > Settings > Printers & Faxes
e Double left click on Add Printer
e Click Next

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helpz pou install a printer or make printer
connections.

o It wou have a Plug and Flay printer that connects

1 through a USE part [ar any ather haot pluggable
port, such as IEEE 1334, infrared. and so on). you
do not need o uge this wizard. Click Cancel to
cloge the wizard, and then plug the printer's cabls
into wour computer or point the printer toward pour
computer's infrared port, and tumn the printer an,
Windows will automatically install the printer for pow.

To continue, click. Mext.

< Back Cancel

FRED
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¢ Make sure that Local printer attached to this computer is selected and click Next.

Add Printer Wizard

Local or Hetwork Printer
The wizard needs ta know which type of printer to zet up,

Select the option that descrbes the printer you want to use:

& | ocal printer attached to this computer

[~ automatically detect and install my Plug and Play printer

& network printer, or a printer atached to another computer

- To et up a network printer that is not attached to a print server,
y uze the "Local printer option.

< Back I Mest » I Cancel

e Select the printer port that the printer is connected to.

Add Printer Wizard

Select a Printer Port
Computers communicate with printers through ports.,

Select the port you want pour prinker to uze, IF the port iz not listed, vou can create a
e port.

% Use the following port: |y =
Mote: Mozt computers use the LPTT: port to communicate with a local printer.
The connector for this port should look. zomething like this:

' Create a new port:
Tyupe of port: ILocaI Fort j

< Back I Hewt » I Cancel |

FRED
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e Select the Manufacturer and Printer for the printer you are using.

Add Printer Wizard

Install Printer Software
The manufacturer and model determing which printer zoftware to use.

3 : \ Select the manufacturer and madel of paur prinker. [F pour prinker came with an installation
dizk, click Hawe Disk. If pour printer iz not listed, consult pour printer documentation for
compatible printer zofbware.

bl anufacturer |:| Printers

infotec Kyocera Mita F5-1800+ [KPDL-2)

Iwatsu —l Fyocera Mita FS-1300 [KPDL-2]
F.yocera Mita F5-1300 [(KPDL-2]

K

Kodak
K.onica

tita F*

Fyocera
AT ¥ H TN ;I 8

== |
& This driver iz not digitally signed! Hawve Digk... |

Tell me why driver signing is important

mr= kdib= CC 10720 (DM

< Back I Mewt > I Cancel |

e If prompted with a message that a driver already exists, choose to keep the
existing driver as shown below. Click Next.

Add Printer Wizard

Usze Existing Driver

A driver iz already installed for thiz printer. o can uze or replace the exizting
driver.

Kyocera Mita FS-1920 [KFDL-3)

Do you want to keep the eszting diver or use the new one?

{* Keep existing driver [recommended§

" Replace existing driver

< Back I Mest » I Cancel
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¢ By default, the name of the printer will be listed as the name of the driver.

Change this to something more meaningful such as Medicofoils or Websterfoils.

In this example the printer will be called COLDFOILS. Select No to the question
that asks if you would like this printer to be the default printer and click Next.

Add Printer Wizard

Mame Your Printer
r'ou muzt azgign a name to thig printer,

Type a name for thig printer. Becausze some programs do not support prinker and server
name combinations of more than 31 characters, it is best to keep the name az short as
pozsible.

Frinter name:
COLDFOILS

Do you want to use thiz printer az the default printer?

 Yes
* No

< Back I Mest » I Cancel |

e Choose to share the printer and change the share name to be the same as the
printer driver name. Click Next.

Add Printer Wizard

Printer Sharing
Y'ou can share thiz prinker with ather network, uzers.

If you want bo share thiz printer, vou must provide a thare name. 'ou can use the
zuggested name or type a new one, The thare name will be vizible to other network
LiZers.

€ Do nat share this printer
¢ Share name; [COLDFOILS|

< Back I Mest » I Cancel
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¢ If you know the name of the computer the printer is plugged into, you can type
this name into the Location field. In our example the computer name is
Fredserver. This is optional. If you do not know the computer name leave the
Location and comment fields blank and click Next.

Add Printer Wizard

Location and Comment
Vou have the option of supplying a location and description of this printer.

Y'ou can describe the location and capabilities of this printer. This information may be
helpful to uzers.

Location: IFredS arver

LComment:

< Back I Mext > I Cancel

e Choose No to printing a test page and click Next.

Add Printer Wizard

Pnnt Test Page
To confirm that the printer iz inztalled properly, you can print a test page.

Do pou want o print a test page?

< Back I Mesit » I Cancel
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¢ The installation of the driver is now complete. Click Finish.

Add Printer Wizard

Completing the Add Printer
Wizard

You have successfully complated the Add Printer Wizard.
“'ou zpecified the following printer settings:

Mame: COLDFOILS

Share name: COLDFAILS

Paort: LPT1:

Madel: Kyocera Mita F5-1920 (KPDL-3)
Default: Mo

Testpage: Mo

Location: FredServer

Comment:

To close thiz wizard, click Finish,

<Back I Fimsh ! Cancel

CONFIGURING THE PRINTER DRIVER

e Goto Start > Settings > Printers & Faxes.
¢ Right click on the COLDFOILS driver and left click on properties.
o Left click on the Device settings tab.

o Make all Cassettes not available. Change the Multi Purpose Feeder to A4 as
shown in the screen shot below.

e Click Apply when finished.

Generall Sharingl Parts I Advancedl Secuity  Devies Settings I

ﬁa Kyacera Mita F3-1920 (KPDL-3) Device Settings
E@ Form To Tray Assignment
: - Cassette 1: Not Available
- Cassette 2 Mot Available
- Cassette 3: Mot Avaiable
- Cassette 4: Mot Available
- Envelope Feadar: Mok Available
Multi Purpose Feeder:

. it =l
(-G8 Font Substitution Table
------------- Available PostScript Memary: 25125 KB
Qukput Protocol: ASCIT
Send CTRL-D Before Each Job: Mo
------------- Send CTRL-D After Each Job: Yes
------------- Converk Gray Text ko PoskScript Gray: Mo
Convert Gray Graphics to PoskScript Gray: Mo
Add Euro Currency Symbol to PostScript Fonts: Mo
Job Timeout: 0 seconds
------------- Wit Timeout: 120 seconds j

] I Cancel | Apply |

I
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e Left click on the Advanced Tab. Left click on Printing Defaults button

Generall Sharingl Porty  Advanced | Securit_l,ll Device Settingsl

% Always available
" Availabls from [eooam = 1o [rzo0am =

Friarity: |1 _:l
Driver: IK_I,Jocera Mita F5-1920 [KPDL-3) j MNew Diriver... |

& Spool print documents zo program finishes printing faster

" Start printing after last page is spooled
£ Start printing immediately

= Print directly to the printer

[ Hold mizmatched dacuments
¥ Fiint spooled documents first
[ Keep printed documents

¥ Enable adwanced printing features

Print Processar... | Separator Page. . |

0K | Cancel | Apply |

o Left click on the Paper/Quality tab, change the Paper Source to Multi Purpose
Feeder.

e Click Apply when finished.

Layout  Paper/Guality |

Trap Selection

Paper Source: I@ Multi Purpose Feeder

Lef L

Media: I Printer D efault

1]4 Cancel Apply
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o Left click on the Advanced Button. Set the Paper Size to A4.
e Click OK and then Click OK again on the Paper/Quality Screen.

Kyocera Mita FS-1920 (KPDL-3) Advanced Opt x|

ﬁa Kyocera Mita F3-1920 (KPDL-3) Advanced Document Settings

EQQ Paper/Cutput

Paper Size: | Ad ;I
i R Copy Counkr 1 Copy

E|||_—|.j Graphic
e Print Qualicy: 600 dpi

- Scaling: 100 %%

¢ e TrueType Font: Substitube with Device Fonk
E{h Document Options
e Fyfwanced Printing Features: Enabled
|:|---ﬁs PostSeript Options

(1§, Printer Features
EcoPrint: Off

Qukput Bin: Printer Default
Job Settings: Printer Default
Job Accounting: OFF

Super Watermark,: Mone

ar. I Cancel |

o Left click on the General Tab. Left click on Printing Preferences.

General | Shalingl Ports I .-’-‘«dvancedl Securit_l,ll Device Settingsl

5

.
{:é [c0D FolLs

Location; I

Comment;

Model: Fyocera Mita FS-1920 (KPDL-3)

 Features
Colar: Mo Paper available:
Double-sided: Mo 44 ;I
Staple: Mo
Speed: 28 ppm
M amimumm resolution; 1200 dpi LI
Print Test Page |
0K Cancel Apply |
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¢ Change the Paper Source to Multi Purpose Feeder

e Click Apply when finished

&_ COLD FOILS Printing Preferences

Layout  Paper/Guality |

21X

Tray Selection

Paper Source:

Media: Frinter Default

Adwanced... |

oK I Cancel |

Apply |

e Left click on the Advanced Button
e Set the Paper Size to A4.

¢ Click OK and then click OK on the paper Quality Screen

Kyocera Mita F5-1920 (KPDL-3) Advanced Opt

21|

ﬁs Kyocera Mika F5-1920 (KPDL-3) Advanced Document Sektings
=[5 Paperitutput

i e Copy Count: 1 Copy

E||1—|.j Graphic

© L Print Quality; 600 dpi

e SeEliNG: 100 %o

¢ e TrueType Font: Substitute with Device Fonk
Ei& Dacurment Opkions
e Aidvanced Prinking Features: Enabled
|:|.--§s PostScript Options

EI% Printer Features

o ECOPYIRES Qff

- KIR: On

- Dutput Bine Prinker Default

- Job Settings: Printer Default
- Job Accounting: OFF
.. SUpEr Watermark: Mone

]

Cancel |

o Click OK on the General Tab to exit the Printer Properties.
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KYOCERA PRINTER CONFIGURATION

There are 3 settings on the Kyocera Printer which help control where a print job feeds
from. To configure these settings best for MP tray printing please check the settings for
MP Tray Mode, Feed Select and Override A4/LT by completing the next 3 steps.

Step 1 - MP Tray Mode

e Press the Menu/ Mode button on the printer
Down arrow until you get to Paper Handling
Right arrow to access the Paper Handling Menu
Down arrow until you get to MP Tray Mode

If MP Tray Mode is set to Cassette

Press Enter
Up arrow once so the setting shows to be First
Press Enter again to save this setting.

If MP Tray Mode is already set to First continue on to Step 2.

Step 2 - Feed Select

o Down arrow until you get to the setting for Feed Select
o If Feed Select is set to Cassette 1 or MP Tray

Press Enter
Up arrow until the setting shows Cassette 2
Press Enter

If Feed Select is already set to Cassette 2 continue on to Step 3.

Step 3 Override A4/LT

e Down arrow until you get to Override A4/LT
e |If Override A4/LT is set to OFF

Press Enter
Up arrow once so the setting shows to be ON
Press Enter to save this setting

Once this is saved or if Override A4/LT is already set to ON

o Press the left arrow button to return to the Paper Handling Menu
¢ Press the menu button to exit the Paper Handling Menu and exit the Menu
Mode.

If you are using an Output Tray —

Down arrow until you get to Paper Handling

Right arrow to access the Paper Handling Menu

Down arrow until you get to Stack Select

If Stack Select is set to TopTray FaceDn press Enter, down arrow to display
RearTray FaceUp and press Enter again to save the selection.

Press the left arrow button to return to the Paper Handling Menu

e Press the menu button to exit the Paper Handling Menu and exit the Menu Mode.
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O KYOCERG

ECOSYS ") FS-1920 Page Printer

l

MENU MAP

[EB20MAO01/EB20KA009](C4)[B20.13MX1]{01]

M 1

Print
Status Page

Interface >

Parallel

>Parallel 1/F
Auto

Emulation
PCL 6

Font >

>font Select >
Internal

>> 1000
>>Courier
Regular

>>Letter Gothic
Regular

>>Pitch
10.00 cpi

>Code Set
I8M PC-8

sList of
Internal Fonts

Page Set >

>Copies
001

>0rientation
Portrait

>LF Action
LF only

>CR Action
CR only

>Wide A4
off

Print Quality >

>KIR Mode
On

>EcoPrint Mode
off

>Resolution
Fast 1200 mode
>Print Density
03

# Menu Continued

>MP Tray Mode
First

>MP Tray Size
13

>MP Tray Type
Plain

>Cassette 1 Type
Plain

>(assette 2 Type
Plain

>Feed Select
Cassette 2

>Stack Select
Top tray FaceDn

>Qverride A4/LT
On

>Type Adjust >
Custom 1

>>Paper Weight
Normal 2

>>Duplex Path
Enable

>Reset Type
Adjust 4

Life Counters >

>Total Print
0006467

>New Toner
Installed

Others e

>MSG LanEuage
Emalish

>Form Feed

Time OQut 030sec

>Sleep Timer >
015 min

>>Sleep Mode
On

>Print HEX-DUMP
>Printer Reset
>Resource Prot

Permanent
>Buzzer

On
>Auto Continue >
Mode  Off

>>Auto Continue
Timer  030sec

>Fimshing
Error

>Service >

Firmware version:  156,06-20 Released:  04/0ct/2004
# Menu Continued

>>Print
Status Page
>>Developer

>>0RUN-CTRI
00

>>0run
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HOW TO RUN A FRED PAK UPDATE

When a Fred Pak update becomes available, Fred Connect should download the update

for you automatically.

The next time you enter Fred Pak on any computer, you will be prompted with a

message. (See screenshot below)

Please note: Before Saying YES to the message you MUST run a full backup of your
Fred Dispense and Fred Pak data.

After a backup has been completed, it is recommended that you leave Fred Dispense

and Fred Pak closed on all machines except for the computer running the update

process.

e Choose Yes to the following message.

e S =

I.-"'_"‘-. A newer version of QuickPak has been downloaded.

"W Do youwant to run this update now? (QuickPak will have to be exited
on all machines)

o After the update process has completed, choose Yes to start Fred Pak now

B S

Fred Pak updat; - L —

Monthly Update
Terminal Update
Rewind Update

-G & Monthly Update Sua:essfu_l-
-c -

Fred Pak Monthly Update Completed Successfully
Start Fred Pak Now?

Fred Health Update Process Version: 01st October 2008 Logging Update to \nusysliblupdatelog. txt
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To run the Fred Pak update on a terminal

e Open Fred Dispense and click on the Fred Pak Icon <SHIFT + F6> to enter

Fred Pak

e Choose Yes to the following message. Please note that the local and main

versions may be different to what is shown in this screen shot.

28 Update Required

S
v

This Packing System is Different to the MAIN

Main = 20080922
Local = 20060320

System!

e Choose Yes to the following message to start the Fred Pak program on the

terminal.

Terminal Update

G Terminal Update Successful

S
2~ s

[ of

-C

N

E @ Start
F

aY
N

Fred Pak Terminal Update Completed Successfully

Fred Pak How?

- 4WProfdev2yChgpuupdifredpaliaftens. fxp not found
- Update End (C: WProfdewiCh Mot Reindex)
- Terminal Fred Pak Update End

Fred Health Update Process Wersion: 07st October 2008

Logging Update to nusyslibhupdatelog. txt
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