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Summary

This option allows you to print both the Generic and Brand on the Label dependant on how the item
was dispensed.

Details
To Access the Label Printing Options <ALT+S>etup and <D>ispense Options
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System Configuration

Control Information
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Display Claim Information Alt+1
Fiz Claim Information Alt+2
BEeport Configuration

Arrow Drugs/Pricing
HEF Drug Pricing
Data File Creation
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Fred Dispense Messenger Configuration
eRx Script Exchange Configuration
Regenerate phsstate
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Check PBS Online Status

Contral Panel

E-Mail Configuration

Then Click on Label Printer
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Print Both Generic and Brand on label Y/G/N?
<Y>es Always, or include Brand when <G>enerically Dispensed or <N>ever

Y = Yes Always print the Generic and the Brand name the drug on the Main Label - this option is not
reliant on how you dispense the item, the Generic Name will appear underneath the drug name in
brackets
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N = Never Print the Generic Name of the drug just the brand name will appear
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G= Generically Dispensed items will display the Both thee Generic item and the Brand name, but
items that are not generically dispensed will only display the Brand Name.

An example of dispensing an item Generically would be entering say ZOCOR in the drug selection
field then pressing enter and selecting the strength, then pressing the up arrow back to the drug field
and typing GS and <ENTER>, then choosing a generic substitution to this drug. OR another way
would be to enter ZOCOR into the drug selection screen then <ENTER> and highlight the strength
that you wish to choose, then pressing F11 will display the generic substitutions for this drug.

FRED

WE KNOW PHARMACY



An example of not dispensing Generically is just typing in the brand name say ZOCOR and pressing
enter, and then selecting the strength of the drug, in this case only the Brand name will print on the
label
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