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To get eRx configured in your
dispensing software simply
Register your pharmacy’s
details at www.erx.com.au.

RxOne support will then
contact you to arrange a time
for your software to be
updated. 

Need more help with eRx?

Call RxOne support on 
1800 887 610 or eRx support
on 1300 700 921

ePrescribing in RxOne

PRIVACY & SECURITY
eRx is independently audited for privacy to ensure it meets all obligations under the Privacy Act 1988. eRx is also accredited under
the Australian Government National eAuthentication Framework around security and is independently verified as compliant with the
requirement for information security for a “Medical-in-Confidence” system, as stipulated by the Commonwealth Government.

Look for eRx barcodes on all your scripts
Always check the Duplicate side of your
Original Repeats. Barcodes on original
scripts are displayed here: 

Barcodes on repeat scripts are displayed here: d
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How to use eRx

Click on New Script. 

If this is a new patient: a New Person prompt
will appear with the patient name on the top left
hand corner. Click Yes.

The Patient Info screen will appear with the fields
completed. 

Check the details are correct and select Script.

Step 1

Scan the barcode in the Name/Script
No. box.

Step 2

Step 3a

If there is no definite match: (eg. the patient
identifier was not completed by the doctor or there is
more than one patient with similar details) then you
will be prompted to select the correct patient, or to
create a new patient.

If there is a definite match with an existing
patient: the Patient Selection screen will not appear.

Step 3b
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If this is a new doctor: click Yes on the prompt
and the Doctor Details screen will appear with the
fields completed. Check the details are correct and
select Save.

If there is a definite match with an existing
doctor: the Doctor Details screen will not appear.

Step 4

Initial matching of the drug is done for you.

If the drug is not matched, you will be prompted to
select the correct drug card.

Make changes to this as required. Check all the
script details on the screen are correct and match
the paper prescription.

Step 5
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RxOne support
1800 887 610

Complete the script details by confirming the Repeats
and Quantity fields with the correct details.

Once you are happy, click finish.

Step 6

If this is a multi-item script: when you finish the
script the next drug will appear for you to dispense.

Step 7a

If this is a single item script: you will proceed to the next step.

Step 7b

Once you’ve finished the script, if the same patient
has another escript, you can scan into the prompt,
otherwise click ok.

Step 8
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