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Now click on the Recovery tab Repeat steps 4-6 with eRx Standard Adaptor Store and Forward Service
Step 6 Step 8
Set the computers response to Now left click on eRx Standard Adaptor Service and select Start. Do the same
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Restart the Service for First failure, with eRx Standard Adaptor Store and Forward Service n - - .
Second failure and Subsequent . R - e r s c rl I I r I r
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Select the computer's response if this service fails. Help me set up recovery & Locel Users and Groups at the senvice % Adobe Acrobat Update Serv.. ]
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2 Device Manager % Application Host Helper Ser..
First failure: | Take No Action | o 62 storage % Application Identity
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Restart the Computer & WM Control 4 ASP.NET State Service Provides su.. Manu
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% Computer Browser lsintains a... Running  Manu g 7 d - .
— - cromnins . ? | patients receive the
. Cryptographic Services e Autor Z - 2 I N
SAERAT ¢ o] 1 % DCOM Server Process Laun... The ning  Autor ' N o d' t' th A d t
e ; ' 4 Devce Assocition Serice g M R ) a7 / meaication thelr doctor
% Device Install Service Manu v N W ) y 77///) .
, / intended.
0K I Cancel I Apply I L > |\ Btended [Standard /

* Improved patient safety

SIS / ; TR e Fully Integrated, supported

& free to BP customers

From the list on the left hand side select Event Viewer, Windows If there are any errors or warnings
Logs, Application and check if there are any warnings or errors please contact eRx support.
with eRx.
o x Once the doctor has been configured for eRx and
P Best Practice has been re-started, a barcode will
¥ et ] [ appear automatically on the bottom of each
by ey i script that is printed.
s Y Comsommves. PRIVACY & SECURITY
£l tpemn e mm eRx is independently audited for privacy to ensure it meets all obligations under the Privacy Act 1988. eRx is also accredited under
ﬁgiiim”m mira— e the Australian Government National eAuthentication Framework around security and is independently verified as compliant with the
# sotcnonnes s requirement for information security for a “Medical-in-Confidence” system, as stipulated by the Commonwealth Government.
g S =
™ St Dk Management L a :‘:’:m » D“‘“Dsu;:muammmm
o A GUORE | SRR R : == Before you begin the steps, ensure that you:
: < R TRER T L)
f— 1. Know what network configuration you are running
! PE— .. A — eg: Client Network or Terminal Services.
. : i e [ININANE —— - 2. Have the PKI Keys / Med[gare Certificates for your site.
Ensure they are site specific.
\ 3. Have your PIC password. Your password comes in a letter
% P . from Medicare with your PKI keys.
7T A §§L;on rrg Engg 4. Have registered with eRx at www.erx.com.au for each doctor.
e RX %, E support@erx.com.au You will then receive an email from Best Practice containing
. o® T 1300 700 921 F 1300 704 431 your eRx Entity IDs and the eRx Configuration Guide.
SCri pt excha nge www.eRx.com.au 5. Are running the latest version of Best Practice — Lava Service
Pack 1 edition, or 1.8.6.801.

Contact either Best Practice 1300 401 111 or

‘?,,, 2 ) eRx (1300 700 921) if you would like assistance.
;ﬂ_@’e ?.Lff aclice bpsoftware.net 1300 401 111
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u u u £ eRxusers \E\‘
Step 5 User [ Categoy | Provider No. | EntiyiD | Thumbprint
g: il‘f::B‘r‘t'::vne«Smilh , eRe setup E 8CD234B8
Click on the “..." button and navigate/browse to E::Egé’?;;”"‘*”'* T scpzuss
where the SITES Medicare certificates are stored Dr. Greham Motoney Entrth cetficatefietouse
Step 1 @'@v\ 1+ Computer » Local Disk (C) » Program Files » Best Practice Software b BPS b (Usua"Y on CD) ——J
. . 2 Do O it Nty : Select the file called FAC_Sign.p12. The PKI sign key must I
Name Date modified Type Size .

on the Best Practice Server maChIne' 9pen %) EasyclaimC.dll 4/04/2006 1108 AM A:Pplmatiwnemnsm be the FAC_SIgnp12 and not the BPPSI store. L) —,':“"“'

Windows Explorer, go to c:\Program Files\Best oS 5 MU s e & ' '

1271 eRe setup. EXE

21/02/2012 3:45PM  Application

Practice Software\BPS and right-click on the

. " " sy ; Export mana zlman EXE 23/02/20 ;3;45 PM  Application ange lose
flle eRX Setup'exe : ﬁg‘;a(umenﬁ = Fa:P:ntdll i u/nn/;nn;maw A:zlv(a:iun exdens... ¢ Ch—g, L]
" . " JﬁMus\c % gdiplus.dil §£03/2006 10:16 AM  Application extens... i —
Select “Run as Administrator 5 Pictres 7] GetDatabasePath.exe 17/05/2000330 M Application S £ eRxusers =]
B videos &7 Healthelink setup.EXE 1022012 345 PM  Application t tep 6 User | Categoy | Provider No. EntitylD Thumbprint
ST s b [ .
e SRR, IR Aep Enter the certificate file's password. ot I Rl sbres
. . Dr. Graham Moroney Enter the certificate file to use:
NB The password for the Medicare certificates — usually |
m— e received on letter from Medicare with the certificates or a Ener he cerfcle s password
7 Enable MediSecure XE 2/02/2012 345 PM_ pplication security note similar to the ones your bank PIN comes on.
|1 eRx sety—roer 20369012 3:45 PM  Application . Save Caa
Exporpf— e 2012 3:45PM  Application Press Save to continue. < j ,
Bepor] | | RuT2sadminiserstor B0 2012345 PM  Application
%) FabPai Troubleshook compatibilib 0087:34PM  Application extens.. 1
@) gdiplu Restore previous versions 006 10:16 &M Application extens... 1 Change Close
579 GetDat Sendto » [20093:30PM  Application Step 7
[£7] Health 012 345 PM  Application 1,
[ HIC O e 2008 3:28 M Application
Coj 5 . . .
. : ’: — AR Repeat Steps 3-6 for each doctor you wish to activate. Once complete click the Close button.
4o MD2P. Delete 2012 3:45PM  Application 1,
] mp28 e 2009 151PM  Rich Text Format g = |
] MDCo R " 2009 8:34 M Rich Text Format Step 8 ﬁ disdal ‘EH_&J‘L‘I
F Medic Properties 2012 3:45 PM  Application Server hame: I i I i
[57] Medisecure setup.BXE 27/02/2012 3:45 PM  Application |
5] Medview Setup.EXE 27/02/2012 3145 PM_ Application Enter Server details |344|] Use defaults | :
, [~ Update Erx Config file on closing bl
Enter the hostname of your Server or the Server's IP - . [
e — Setup users | Import certificates I Patient consent I
Step 2 £ Login [=3a] address. Enter the Port as 3440. T
i ¥ LogEm transactions on this computer bi
| User s
. . .. | Dr. Adonis Lanver v g i
Log in using an administrator level i | ! T !
user (eg: Practice Manager, Principal | Password i
Doctor, etc) ; Step 9 [ g = = )
Login I Cancel | Server name practiceserver
: Click the Import Certificates button to

import the eRx Certificates.

Step 3 & eRuusers =
User | Category | Provider No. | EntitylD | Thumbprint Step 1 0
Dr. Jeff Browne-Smith Employee doctor 21246911 GMGPJ 8CD234B8
Dr. Iva Cure Employee doctor 21246911
Select Setup Users (Alt+u). Dr. Frederick Findacwe  Principal doctor 21246911 Close the eRx set { )
. Dr. Ted Fox Employee doctor 2124691 GMGPJ 8CD238B8 ose the eRXx setup.
Double click doctor to be setup. Dr. Adonis Lanver Pincipal doctor 2145171% GMGPJ 8CD23488 P
Dr. Graham Moroney Principal doctor 2145181w

The tick box for Update eRx Config file has been removed as of Bp Version 1.8.3.595
Dispensing history has been removed at eRX's request as from BP version 1.8.3.595.

. » Enable the eRx Service
o ||

From your desktop left click on Under Services and Find the following eRx services in the list
Step 4 T eRuers =] Computer and select Manage. Applications, select Services 1. eRx Standard Adaptor Service
ep User [ Categow [ ProviderNo. | EntiyiD [ Thumbprint = )

D yelf BrowneSmifh (T3 cResetup 8CoZ3B8 e e 2. eRx Standard Adaptor Store and Forward
Enter the_ doctor’s corresponding eRx entity ID D ke E i e P Ertip D Sisa A e Ho BE Service
(as supplied by eRx) O Al an , 8C023488 B Computer Manbgerment 6cH | Norme

1. Graham Morone; Pin to Start o §} System Tools T

M (® Task Scheduler :';s- .
_J — (@ Event Viewer -

7 Services and Application

] Shared Folders .
& Local Users and Groups Step 4
() Performance

& Device Manager

Enter the certificate file's password:

Disconnect network drive...

T ST i Double click on eRx Standard Adaptor Service
2l ; Rename 4 s Services and Appications and change it from Disabled to Automatic.

Services
& WM Control

Properties

e Continued over page




