
• Simple upgrade process
• Your favourite keyboard shortcuts work the same
• The same workflow,  no re-training required – just familiarise yourself with the layout and features
• Online Learning Pathways, video tutorials, and extensive product information available online 24/7

Find troubleshooting help at
webhelp.fred.com.au/dispense/plus.htm

For technical support please log a
ticket via your Fred Help Portal or
call 1300 731 888

Upgrading to Fred Dispense Plus is easy!

WELCOME TO FRED DISPENSE PLUS
So what changes can you expect?

Fred Dispense Fred Dispense Plus

:
Final Check

• Legacy dispense system

• Manual monthly update process

• Stock on hand visible after drug selection

• Manual Drug Ranking

• Fresh and intuitive user interface

• Automatic monthly updates

• Stock on hand visible prior to drug selection

• Dynamic Drug Ranking based on SOH and last cost

• Displays essential script details
and eScript image

• Allows you make final
corrections, start an
intervention, or print a CMI

• FinalCheck mode to perform
on scripts prior to handing out
to a patient or facility

• Initials of FinalCheck
pharmacist recorded

Secure and enhanced 
integration of third-party apps

Improved Patient History 
Compliance check highlights 
previous dispensing of the 
same drug and strength.

Easily save and export reports

• Displays the number of days 
between each dispensing

• Highlights same drug/
strength in patient history

AppBar
Choose which apps work best 
for you - add them to your 
AppBar for easy access from 
your dispense screen.

UserVoice
Tell us how we can improve your 
user experience of the 
dispensing workflow.

Share, vote and comment on 
Fred Dispense Plus and 
MedView UserVoice forums.

Improved drug search 
Additional fields in the drug 
search results display 
Streamlined Codes.  

Script Audit
Displays an audit trail of all 
actions carried out on a script.

List of Scripts Report
A smart new report that allows 
you to apply different filters, 
add/remove columns, add 
totals and more! 

https://webhelp.fred.com.au/dispense/plus.htm



